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Big-picture HR 
news and notes 

Sailors are the lifeblood of our Navy. 
Paying them accurately and on time 
helps them stay battle ready. 
MNCC’s adaptive global network is 
dedicated to serving Sailors’ and 
families’ personnel, pay, and 
passenger transportation needs. 

All eligible Sailors are required to 
use the GTCC during PCS. 
Advances are not authorized with 
the GTCC except for family non-
concurrent travel, and PPMs. 
Sailors will still receive DLA, 
which is an entitlement. 

 

Tell us how 
we’re doing! 

 
 
 
 
 

Scan or click 

Retirees are encouraged to upgrade 
to the Next Generation Uniformed 
Services ID (USID). 
DOD has not yet announced when 
legacy (Teslin) USIDs will no longer 
be accepted. 
Stay tuned for updates from 
MNCC’s Navy Project Office. 

How the lapse in appropriations is affecting Sailor Pay 
MyNavy Career Center’s top 
priority is paying Sailors 
accurately and on time.  

The government shutdown will result 
in delays to pay and entitlement updates. 

We know customers may be 
concerned, and we are closely monitoring 
transaction timelines and aligning our 
team’s resources appropriately to prioritize 
paying Sailors and executing PCS travel. 

Visit navy.mil for helpful Sailor and 
family resources, contact your Regional 
Support Center, or call the Human 
Resources Service Center any time, 24/7, 
at (833) 330-6622 if you have questions. 

We are all in this together, Shipmates. 

GTCC Usage 

You can still use 
your GTCC to 
cover authorized 
PCS expenses. 

Your GTCC stays 
active during the 
shutdown. 
Remember: You 
must ensure you 
pay it off. 

If you need to 
extend your 
Mission Critical 
status, call 
MNCC anytime. 

Reenlistments 

Selective 
reenlistment 
bonuses will be 
delayed. 

If you can, wait 
to reenlist until 
the end of the 
month. 

If not, reenlist 
now to maintain 
career continuity 
but expect a 
delay in 
receiving your 
SRB. 

Separations 

Final pay for 
separating 
Sailors may be 
delayed. 

Orders effective 
on or before Sept. 
30, 2025, should 
not be affected. 

Short-notice 
separations (e.g., 
PDRL/TDRL, 
ADSEP, Reserve 
deactivation) 
may see final 
pay delays. 

PCS Travel 

If you received 
orders already, 
don’t worry, 
your travel is 
funded. 

If you are in 
training (I-stop), 
MNCC and NPC 
are working 
together to get 
you on your way. 

Call MNCC at 
(833) 330-6622, 
Option 2 for 
NAVPTO. 

Background 

About 50 percent 
of MNCC’s pay 
processors and 
auditors are on 
furlough. 

MNCC processes, 
audits, and 
submits pay 
transactions to 
DFAS for release. 

DFAS cannot 
release payment 
during the 
government 
shutdown. 


