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OVERVIEW

Welcome to Fort McCoy!
Fort McCoy’s mission is to 

strengthen Total Force Readiness 
by serving as a training center, 

mobilization force generation installation, and 
strategic support area. As a Total Force Train-
ing Center, Fort McCoy’s primary responsibil-
ity is to support the training and readiness of  
military personnel and units of  all branches 
and components of  America’s armed forces. 
Fort McCoy is a Mobilization Force Genera-
tion Installation prepared to support contin-
gency operations as ordered.

As a world-class installation, Fort McCoy’s 
continuing goal is to provide excellent cus-
tomer service and facilities and to enhance the 
quality of  life for all who train, work, play, or 
live here. The Fort McCoy community truly is 
unique, with active, reserve, and civilian com-
ponents working together for the betterment 
of  all facets of  life at the installation.

Fort McCoy is the only Army installation 
in the state of  Wisconsin. Located close to 
the intersection of  two major interstates (I-90 
& I-94) in scenic west-central Wisconsin, it is 
midway between the Chicago/Milwaukee cor-
ridor and Minneapolis/St. Paul.

The La Crosse Regional Airport, serviced by 
American Airlines, is within 35 miles. Amtrak 
rail serves the region with stops at stations in 
La Crosse and Tomah.

Fort McCoy is one of  the largest area em-
ployers with more than 1,900 people working 
at the post and a more than $1.6 billion annual 
economic impact to the region. 

The installation features newer Exchange 
and Commissary facilities that are open to mili-
tary, veterans and others as authorized by the 
garrison commander. 

The neighboring family-friendly cities of  
Tomah and Sparta have well-rated school dis-
tricts, low unemployment, affordable housing, 
and a low cost of  living. Both cities offer vi-
brant downtown shopping and community 
events. 

Local schools feature exceptional education-
al opportunities, extra-curricular activities, and 
sports. Science, technology, engineering, and 
mathematics (STEM) is available in both dis-
tricts. The region also provides quality higher 
education (public and private), including three 
colleges/universities in La Crosse with satellite 
campuses in Tomah and Sparta.

At the edge of  Wisconsin’s scenic Driftless 
Area, the region boasts an abundance of  out-
door recreational opportunities such as local 
aquatic centers, rails-to-trails conservancy, bik-
ing, hiking, camping, ATV/snowmobile trails, 
boating, hunting, world-class fishing waterways 
and much more. 

The Mississippi River, Necedah National 
Wildlife Refuge, Trempealeau National Wild-
life Refuge, Wildcat Mountain State Park, Black 
River State Forest, and many other state and 

county parks are within a 45-minute drive.  
The area’s quiet and safe quality-of-life op-

portunities draw families from around the 
country to relocate here. 

The local communities, including nearby La 
Crosse and Onalaska, offer various entertain-
ment: semi-pro and college sports, theater, mu-
seums, world-renowned festivals, fine dining 
and nightlife. 

Fort McCoy is located near the Tomah VA 
Medical Center as well as numerous healthcare 
services systems, including the Mayo Clinic, and 
Gundersen Hospitals/Health Care Systems. 
The original, world-renowned Mayo Clinic in 
Rochester, Minn., is only a 90-minute drive. 

The installation has excellent quality-of-life 
programs such as Army Community Service, 
Child & Youth Services, and recreation facili-

TRAINING EXERCISES

ties available to the workforce: Rumpel Fitness 
Center; Pineview Campground and Recre-
ation Area, https://mccoy.armymwr.com/
programs/pine-view-campground, where one 
can rent cabins and recreation equipment; and 
McCoy’s Community Center, https://mccoy.
armymwr.com/programs/mccoys-commu-
nity-center, which features bowling, food and 
beverage, and recreation. Fort McCoy is also 
home to Whitetail Ridge Ski Hill, https://mc-
coy.armymwr.com/programs/whitetail-ridge-
ski-area, one of  only three ski and tubing hills 
in the entire Army.

Fort McCoy’s South Post Family Housing 
offers 120 spacious new family houses.  

The newly renovated South Post Communi-
ty Center provides community space and serves 
as the office for the post’s Housing Division.

MILITARY CONSTRUCTION
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On-post rules for 
motorist, pedestrian safety
All state and federal regulations about cell-

phones, texting, seat-belt use, motorcycle 
safety, vehicle operations, driver’s licenses, etc., 
apply at Fort McCoy. In some cases, federal 
regulations are more restrictive than state or lo-
cal laws. Visit https://home.army.mil/mccoy/
index.php/my-fort/all-services/post-rules-
regulations for an overview of  regulations. 
Questions should be directed to the Director-
ate of  Emergency Services at 502-898-2266.

Installation Access
Visitor passes are issued at building 35 to 

people who do not have valid military ID cards 
or Common Access Cards. Each adult occu-
pant of  a vehicle must have a valid photo ID 
and will be cleared through National Crime 
Information Center Interstate Identification 
Index (NCIC-III). IDs also must meet REAL 
ID Act requirements.

The Visitor Control Center is open week-
days, excluding federal holidays. After regular 
operation hours, visitors can be issued a pass at 
the Main Gate or Gate 20.

Commercial and tactical vehicles are re-
quired to use Gate 20.

People and vehicles are subject to search 
upon entering and while on military property. 
Unauthorized entry is punishable by Paragraph 
18 U.S. Code 1382. All motorists entering or 
operating a motor vehicle at Fort McCoy must 
be prepared to show proof  of  vehicle insur-
ance, driver’s license, and vehicle registration 
when requesting visitor passes or when asked 
to show such documentation by law-enforce-
ment personnel.

Accidents
All accidents occurring on Fort McCoy 

must be reported to the Fort McCoy Director-
ate of  Emergency Services Police Department 
as soon as possible. To report an accident, call 
502-898-2266.

Speed limits
• Paved roads within the cantonment area: 

30 mph unless posted otherwise.
• Range roads, training area roads, and tank 

trails: 30 mph unless posted otherwise.
• Passing personnel in formation: 10 mph. 

(NOTE: Any group of  troops has right of  way 
over all vehicular traffic on all roads on the in-
stallation.)

• Pine View Campground: 10 mph or as 
posted.

• Family housing areas: 15 mph.
• Parking lots: 5 mph.

Cellphones
Vehicle operators shall not use cellphones 

when the vehicle is moving, unless using a 
hands-free device (voice only, not texting).

Drivers needing to use their cellphones are 
encouraged to pull into a legal parking spot or 
to the side of  the road.

Use/wear of  any portable headphones, 
earphones, or listening devices, other than for 
hands-free cellular devices while operating a 
motor vehicle, is prohibited.

Seat belts
Seat belts are required for drivers and all 

passengers in vehicles at Fort McCoy. This is 
a primary-enforcement law in both Wisconsin 
and Minnesota.

Children who are vehicle passengers weigh-
ing 40 pounds or less must be restrained by an 
approved child-safety seat.

Motorcycles
All operators must be properly licensed.
Prior to operating any motorcycle, Soldiers 

will successfully complete an appropriate Mo-
torcycle Safety Foundation-based Basic Riders 
Course. 

Based on the type of  motorcycle(s) owned 
and operated, Soldiers must complete either 
the Experienced Riders Course or the Military 
Sport Bike Riders Course within 12 months of  
completing the basic course.

Motorcycles must have headlights turned on 
at all times. Motorcycles must have rear-view 
mirrors mounted on both the left and right of  
the handlebar.

Operators and passengers must wear re-
quired clothing and safety equipment. 

This includes an approved helmet that meets 
Department of  Transportation Federal Motor 
Vehicle Safety Standards; eye protection that is 
American National Standards Institute Z87.1 
impact-resistant; sturdy, over-the-ankle foot-
wear that affords protection for the feet and 
ankles (durable leather or ballistic-type cloth 
athletic shoes that cover the ankles may be 
worn); long-sleeved shirt or jacket; long trou-
sers; and full-fingered gloves or mittens made 
from leather or other abrasion-resistant mate-
rial.

Motorcycle jackets and pants constructed 
of  abrasion-resistant materials such as leather, 
Kevlar, or Cordura and containing impact-ab-
sorbing padding are strongly encouraged. 

Riders are encouraged to select personal 
protective equipment that incorporates fluores-
cent colors and retro-reflective material.

Firearms
All firearms must be registered with the Po-

lice Department before being brought onto 
Fort McCoy property. State-issued concealed-
carry permits, sometimes referred to as CCWs, 
are not valid on Fort McCoy.All firearms need 
to be transported unloaded and in a case. A gun 
sock does not count as a case.

For additional information regarding fire-
arms, see the Fort McCoy Regulations 190-11 
and 190-13.8.

Hunting, Trapping, Fishing
A valid Wisconsin hunting, trapping, or fish-

ing license is required while conducting activi-
ties. Fort McCoy-specific permits in addition to 
Wisconsin permits and/or stamps may be re-
quired for certain recreational activities. Activ-
ity Information Cards are required to be placed 
in the windows of  parked vehicles and must 
identify the iSportsman permit number and the 
type of  recreation for each participant. 

For additional information, visit the Fort 
McCoy iSportsman page at https://ftmccoy.
isportsman.net, or call the Permit Sales Office 
at 502-898-3337.

Again visit https://home.army.mil/mccoy/
index.php/my-fort/all-services/post-rules-
regulations for more information.
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FORT McCOY COMMISSARY

   Commissary access is a non-pay 
benefit available to active-duty and 
reserve-component military per-
sonnel, military retirees, Medal 
of  Honor recipients, 100 percent 
disabled veterans and their family 
members.

   The Fort McCoy Commissary is 
the only commissary in Wisconsin. 

   Commissaries sell groceries at 
cost. A five percent surcharge is 
added at checkout. The surcharge 
provides funding for modern facili-
ties at a reduced cost to taxpayers.

GO TO 
HTTPS://SHOP.COMMISSARIES.COM

AND MAKE FORT MCCOY 
YOUR FAVORITE STORE.
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FORT McCOY EXCHANGE

The Fort McCoy Exchange 
serves active-duty, Guard and Re-
serve members and their families 
and military retirees and their 
families. 

Civilian personnel and contrac-
tors can purchase immediate-
consumption items at the Ex-
press and food items from the 
food court and concessions.

The Exchange provides goods 
and services to its customers at 
competitively low prices while 
returning a dividend to support 

Family and Morale, Welfare and 
Recreation programs. 

The Exchange features the 
main Exchange, to include 
military clothing sales; a laun-
dry, a dry cleaning and alteration 
shop; a barber shop; an Express 
shoppette; a gas station; a class 
VI sales store, and a Specialty 
Express Food Court featuring 
Anthony’s Pizza. 

Several concessions and con-
tracted services are also available 
at the Exchange.
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INSTALLATION SUPPORT

At Fort McCoy, services for identification (ID) cards, retirement ser-
vices, visitor passes, physical security, civilian personnel support, and 
more can be found in the building 35 Visitor Center at the Main Gate 
area and in building 2187, which is just a block from the Main Gate.

Building 35 Visitor Control Center
The Visitor Control Center is a section of  the Directorate of  Emer-

gency Services — Physical Security Division that issues visitor passes. 
Each adult occupant of  a vehicle who does not have a valid military ID 
card or Common Access Card (CAC) must have a valid photo ID and 
will be cleared through the Fort McCoy Police Department. Fort McCoy 
fully enforces the provisions of  the Real ID Act. 

The Visitor Control Center also enrolls all CACs issued by the ID 
Card Section with the e-Gate protocol at the security guard window. Mili-
tary personnel and civilians who have attended the DES Physical Security 
e-Gate class can have their CACs enrolled immediately at the Visitor 
Control Center.

The Visitor Control Center is open weekdays, excluding federal holi-
days. After regular operation hours, visitors can be issued a pass at the 
Main Gate or Gate 20 (if  open). Personnel also can provide directions 
to on-post locations.

Vehicle drivers are reminded they must have a valid driver’s license, 
vehicle registration, and proof  of  insurance in the vehicle, as is required 
by Wisconsin law. For more information, see the personnel at building 
35 or call 502-898-2266.

Building 2187 services
— ID Card Section — The Fort McCoy Personnel Services Branch 

in building 2187 can issue ID cards for members of  all branches of  
service — active, reserve, guard, retirees and dependents — as well as 
Department of  Defense civilian employees and contractors.

Appointments are required for the ID section. Call 502-898-4563 to 
verify the ID Section is operational, as well as to verify which documents 
will be required to get an ID card or make any changes to DEERS. 

More information is available online at https://home.army.mil/mc-
coy/index.php/my-fort/all-services/id-cards-deers.

— Retirement Services Office — The Fort McCoy Retirement Ser-
vices Office (RSO) is located in building 2187, not far from the Main 
Gate. Although walk-ins are welcome, appointments are suggested. The 
office is handicapped accessible and is ADA compliant. The Fort Mc-
Coy RSO can be reached by calling 502-898-3716 or by sending email to 
Retirement Services Office.

The RSO offers pre-retirement and Survivor Benefit Plan (SBP) brief-
ings in a group or one-on-one setting.

A Retiree Appreciation Day (RAD) is conducted annually at Fort 
McCoy in September. The RAD features a morning session with guest 
speakers from organizations that affect military retiree living. The after-
noon session is a benefits fair featuring display tables manned by rep-
resentatives from a wide variety of  military retiree and veteran-related 
organizations and activities.

Honors Newsletter — The RSO publishes its annual retiree newslet-
ter, HONORS each summer. The newsletter includes valuable informa-
tion about retiree issues and benefits, as well as information about RADs 
being held throughout a five-state area. 

Fort McCoy also supports an Installation Retiree Council. The Coun-
cil oversees seven Area Retiree Councils located in Davenport (Quad 
Cities), Iowa; Des Moines, Iowa; Fort Sheridan (Chicago), Ill.; Duluth/
Superior; Minn.; Minneapolis (Twin Cities), Minn.; Selfridge, Mich.; and 
the Wisconsin area. Councils serve as the voice of  the retiree community 
and have the means to submit issues up the chain of  command. If  you 
are interested in serving on a retiree council please contact the RSO at 

502-898-3716.
The Selfridge, Mich., and Fort Sheridan, Ill., Retiree Councils operate 

Retiree Activity Offices (RAO) at their respective military installations. 
You can contact the Selfridge RAO at 586-239-5580 or visit their web-
site at https://detroit.armymwr.com/programs/retiree-affairs . You can 
contact the Fort Sheridan RAO at (847) 266-2475/2474.

Also consider visiting the Army Retirement Services page at: https://
myarmybenefits.us.army.mil/.

The following Pre-Retirement services are offered:
• Pre-retirement briefings/counseling.
• Survivor benefits briefings/counseling.
• Preparation of  Retired Pay Application (DD Form 2656 ).
• Active-duty survivor assistance.
• The following Post-Retirement services are offered:
• Conduct annual RAD.
• HONORS newsletter.
• Assistance to service members and families.
• Information for CRSC/CRDP.
• Assistance obtaining lost service documents.
• Information/referral to the Department of  Veterans Affairs.
• TRICARE information.
• Assistance with retired pay actions.
— Civilian Personnel Office (CIVPO) — Also located in building 

2187, the newly established Civilian Personnel Office is available to sup-
port post personnel. 

CIVPO personnel said the goal of  the CIVPO team is to focus on 
personnel management as it relates to the civilian workforce on Fort Mc-
Coy with objectives focused on improving hiring, streamlining processes 
across the garrison, shoring up communications internally and externally 
regarding personnel, and assisting with liaising with the Civilian Human 
Resources Service Center (CHRSC).

Contact the office at 502-898-5872 with any additional questions.

Fort McCoy major support services located in buildings 35, 2187
CIVILIAN PERSONNEL OFFICE

BUILDING 35
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COMMUNITY LIFE

Every day at 6 a.m. and 5 p.m., Soldiers, fam-
ily members, and civilian employees can see, 
hear, and participate in a ritual that honors the 
nation while continuing a tradition as old as the 
U.S. Army. Traffic stops, work pauses, and activ-
ities cease while we render honors to the colors. 

But reveille in the morning and retreat at 
night are only two of  many bugle calls that 
punctuate daily life at Fort McCoy. Most think 
of  old Western movies and cavalrymen when 
hearing a bugle call, but few actually understand 
the significance of  most of  the bugle calls heard 
throughout the day. 

In the frontier outposts of  the late 1800s, 
bugle calls united Soldiers and their families. 
These small, lonely forts with garrisons of  only 
100 to 200 Soldiers were often far from the 
nearest town. Household clocks were set by the 
bugle calls. According to some tales, an Army 
wife even used assembly as the signal for the 
children to take their naps.

Days began early for Soldiers as they began 
feeding and grooming the horses before dawn. 
Following reveille and breakfast, Soldiers came 
together for inspection when they heard the 
call for Assembly. The Soldier with the best 
uniform and equipment was selected to be the 
commander’s orderly, which gave him bragging 
rights and (sometimes) the following day off. 

After inspection, Soldiers trained in critical 
skills of  the day: marching, riding, bayonet drill, 
marksmanship, and gun crew drills. 

Mess call to lunch ended the morning’s train-
ing. Soldiers spent most of  the afternoon in fa-
tigue details, such as chopping wood, maintain-
ing the buildings and stables, and taking care of  
the horses. 

Soldiers returned from these tasks when the 
bugler sounded recall, giving the Soldiers time 
to prepare themselves for the evening parade 
and retreat. 

The day at most frontier outposts ended with 
a parade of  the entire command around the 
central field. This was a way to inspect the disci-
pline and equipment of  the unit, but it was also 
a community social event that was attended by 
nearly all of  the family members. 

Prior to the 1890s, Soldiers were required to 
assemble for a final roll call at 10 p.m. at the 
sound of  tattoo, but this practice — along with 
inspections on Sundays — ended when the 
Army made efforts to improve the quality of  
Soldiers’ lives. 

Purpose of  bugle calls (times played at Fort 
McCoy)

• First call (5:55 a.m.) — sounded as a warn-
ing for Soldiers to begin assembling for a for-
mation.

• Reveille (6 a.m.) — signals the Soldiers to 
Stand-To for morning roll call and accompanies 
the raising of  the national colors.

• Assembly (6:45 a.m.) — signals Soldiers to 

Longstanding tradition of bugle calls continues at Fort McCoy
GARRISON FLAGPOLE

assemble at a designated place.
• Mess call (7 a.m., noon, and 5:45 p.m.) — 

signals breakfast, lunch, or dinner.
• Retreat (5 p.m.) — signals the end of  the 

official duty day.
• To the colors (5 p.m.) — used to render 

honors to the nation when no band is available 
or in ceremonies requiring honors to the nation 
more than once. It requires the same courtesies 
as the national anthem. It is used to accompany 
lowering the national flag.

• Call to quarters (10 p.m.) — symbolically 
signals all Soldiers not authorized to be absent 
to return to their quarters for the night.

• Tattoo (10:30 p.m.) — signals that all lights 
in squad rooms be extinguished and that all 
loud talking and other disturbances be discon-
tinued within 15 minutes.

• Taps (11 p.m.) — signals that unauthorized 
lights are to be extinguished. This is the last call 
of  the day. It is also sounded at the completion 
of  a military funeral.

Some bugle calls require certain actions or 
courtesies, whether the listener is civilian or a 
service member. For reveille (6 a.m.) and retreat 
and to the colors (both 5 p.m.), Soldiers in for-
mation should execute the commands of  the 
officer or noncommissioned officer in charge. 
Soldiers who are in uniform but not in forma-
tion should face the flag (or the direction of  the 
music if  the flag is not in view) and render a 
hand salute until the last note of  music. 

Civilians and Soldiers wearing civilian clothes 
should face the flag, come to the position of  
attention, remove any headgear with the right 
hand, and place the right hand over the heart 
until the last note of  music. Soldiers, veterans, 
and retirees may render a hand salute rather 
than placing their hand over their heart, accord-
ing to a 2009 law passed by Congress.

All personnel in vehicles should stop in a safe 
area, exit vehicles, face the flag (or in direction 
of  the music), and render honors as described 
above.
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COMMUNITY LIFE

ACS offers monthly Newcomer Orientation
Are you or your family members starting a new assign-

ment or a new job here?
If  you are new to the Fort McCoy community, consider 

attending a Newcomer Orientation.
Orientation serves to welcome new members of  the 

Fort McCoy workforce and their family members, pro-
viding information about all the installation has to offer.

The sessions are held from 8:15 a.m. to noon the sec-
ond Wednesday of  most months at McCoy’s Community 
Center, building 1571. Breakfast is provided for all at-
tendees.

Fort McCoy’s ACS Relocation Readiness Program 
manager coordinates sessions. Representatives from in-
stallation organizations and local chambers of  commerce 
attend to present information about activities and ser-
vices.

For more information, visit building 2111 or call 502-
898-2359.

More detailed information about all programs offered 
by Army Community Service is available at mccoy.ar-
mymwr.com/us/programs/army-community-service.

ARMY COMMUNITY SERVICE CLASSES

How to stay informed at Fort McCoy
A variety of  sources serve to keep the Fort 

McCoy Community and visitors informed 
about news and events.  Visit and use the re-
sources listed below to keep in the know:

Public website 
Fort McCoy’s public website, home.army.

mil/mccoy, is a communication tool to main-
tain a connection with the public and the global 
audience 24/7/365. The website serves to en-
hance understanding of  Fort McCoy’s strategic 
vision, missions, and roles supporting Ameri-
ca’s armed forces.  

It also serves as an online portal that pro-
vides basic levels of  information and points 
of  contact for the public, current and poten-
tial customers, and members of  the installation 
community. 

The Real McCoy
As Fort McCoy’s only newspaper, The Real 

McCoy covers news in the community like no-
body else! The newspaper is printed in suffi-
cient numbers of  copies for all who live, work, 
train, or visit here.  

The workforce can expect to receive a copy 
through official mail/distribution channels. 
Copies are available around post in high-traffic 
areas, including the Exchange, Commissary, 
McCoy’s Community Center, Rumpel Fitness 
Center, etc.

The Real McCoy Online
This electronic equivalent to The Real Mc-

Coy makes Fort McCoy news available wher-
ever you are via Fort McCoy’s presence on 

the Defense Visual Information Distribution 
Service at https://www.dvidshub.net/publica-
tion/1002/the-real-mccoy.  Take a look! 

Fort McCoy on DVIDS
News, information, and photos about Fort 

McCoy can also be found on the installation’s 
page on the Defense Visual Information Dis-
tribution Service. 

Visit the page at www.dvidshub.net/unit/
FMPAO.

Social media
Fort McCoy operates official social-media 

sources for the garrison on Facebook, https://
www.facebook.com/ftmccoy; X (formerly 
Twitter), https://x.com/USAGMcCoy; Insta-
gram, https://www.instagram.com/fortmccoy-
wi; and Flickr, https://www.flickr.com/people/
fortmccoywi. 

Several tenant organizations also operate so-

cial-media accounts; search for them on Face-
book and Twitter.

DFMWR online resources
The Fort McCoy Family and Morale, Wel-

fare, and Recreation, www.mccoy.armymwr.
com, is a portal to find out more about the ar-
ray of  services and programs, including Soldier 
and family programs, child and youth programs, 
recreation, sports and fitness, food and catering, 
entertainment, leisure travel, and special events.

To connect with Fort McCoy Family & 
MWR on Facebook, visit www.facebook.com/
mccoymwr. To connect via Twitter, visit twit-
ter.com/FortMcCoyMWR. Call the Family & 
MWR Events Line at 502-898-7400 for the lat-
est information on events happening in the Fort 
McCoy community. 

Join in the fun! 
For more information about Fort McCoy 

MWR programs, call 502-898-7400.

SEE THE FORT MCCOY 
PUBLIC AFFAIRS OFFICE

PAGE IN DVIDS AT 
WWW.DVIDSHUB.NET/FMPAO!
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HISTORY

Serving America’s armed forces since 1909
Fort McCoy is named for Robert 

Bruce McCoy.
The son of  a Civil War captain, 

McCoy was a prominent local resi-
dent who, throughout his lifetime, 
served as a lawyer; district attor-
ney; county judge; and mayor of  
Sparta, Wis.

He reached the rank of  major 
general during his 31 years of  dis-
tinguished military service, which 
included service in the Spanish-
American War, the police action in 
Mexico, and World War I.

McCoy returned from the Span-
ish-American War with a dream. 
He knew that as warfare became 
increasingly more modern, larger 
and more powerful guns would be 
developed, and training would be 
emphasized. He envisioned these 
changes would require larger train-
ing areas, and, by 1905, he had ac-
quired approximately 4,000 acres 
of  land in the Sparta area.

Maj. Samuel Allen of  the 7th 
Field Artillery at Fort Snelling, 
Minn., also admired the terrain 
of  the Sparta area for its training 
value. McCoy invited Allen’s unit 
to put his Family’s ranch to the test 
during 16 days of  training. Sep-
tember 1905 marked the first use 
of  the land for military purposes.

As a result of  the 16-day test, 
Allen recommended to an Army 
review board that a large piece 
of  land be purchased for an artil-
lery camp. Approximately 14,000 
acres of  land, including McCoy’s 
property, were purchased in 1909. 
The resulting parcel was called the 
Sparta Maneuver Tract.

The Sparta Maneuver Tract was 
divided approximately in half  by 
the Chicago, Milwaukee, St. Paul 
and Pacific Railroad. The maneu-
ver camp situated on the northern 
half  of  the parcel was referred to 
as Camp Emory Upton, while that 
to the south was known as Camp 
Robinson, an artillery camp.

In 1910, the War Department 
authorized $40,000 for construc-
tion and improvements to the area. 
The camp officially was designated 
Camp McCoy on Nov. 19, 1926, in 
honor of  Maj. Gen. Robert B. Mc-
Coy, who had died that same year.

More than 45,000 acres were 
added between 1938 and 1942. 

Unlike any other acquisition of  
sub-marginal farm land by the fed-
eral government, the Camp Mc-
Coy project envisioned the use of  
the land for military purposes as 
well as fishing, hunting and forest 
production.

In February 1942, the War De-
partment announced the building 
of  a cantonment area referred to 
as the “New Camp,” which still 
serves as the installation’s canton-
ment area today. These additions 
included construction of  the large, 
triangular-shaped cantonment 
area, known as the “triad.”

Camp McCoy was used as a 
training facility for many World 
War II units, including the 2nd In-
fantry Division; the 76th Infantry 
Division; and the 100th Infantry 
Battalion, which comprised Hawaii 
National Guardsmen of  Japanese 
ancestry and was among the most 
decorated units in history. The 
post also served as a prisoner-of-
war and enemy-alien prison camp 
during this time.

Aside from temporary lulls, the 
installation has been in almost 
constant use since its founding in 
1909 and has provided artillery and 
maneuver training opportunities 
for millions of  military personnel 
from all services.

Camp McCoy was aligned un-
der U.S. Army Forces Command 
on July 1, 1973, and officially was 
re-designated as Fort McCoy on 
Sept. 30, 1974. In 1990-91, during 
Operations Desert Shield/Storm, 
Soldiers from 74 separate units and 
their equipment were deployed 
and redeployed at Fort McCoy.

From June 1991 through June 
1992, the post also completed Op-
eration Desert Fix, which was one 
of  the largest reserve-component 
equipment demobilization/repair 
missions in the Army. During Des-
ert Fix, Fort McCoy was respon-
sible for inventorying, inspecting, 
repairing, and returning more than 
a division-and-a-half ’s worth of  
equipment to 121 owning units lo-
cated throughout a nine-state area.

The 1990s ushered in the first 
great construction growth expe-
rienced at the post since the con-
struction of  the cantonment area 
in 1942.

From 1990 to the present day, 
new construction projects have 
served to modernize the post’s in-
frastructure, facilities, and training 
areas. The hundreds of  millions of  
dollars invested in the post have 
benefited Fort McCoy as well the 
local economy, with the majority 
of  the new construction contracts 
having been awarded to regional 
firms.

The installation has provided 
support and facilities for the train-
ing of  more than 100,000 person-
nel annually since 1984. 

Fort McCoy was realigned under 
what is now known as the Instal-
lation Management Command 
(IMCOM) in 2002. On March 8, 
2019, Installation Management 
Command became a subordi-
nate command to Army Materiel 
Command, which Fort McCoy is 
also now aligned under through 
IMCOM. Today, Fort McCoy’s 
primary mission is to support the 
readiness of  the force by serving 
as a training center, mobilization 
force generation installation, and 
strategic support area.

The installation has served in a 

continuing capacity as an Army 
power-projection site by process-
ing and preparing military person-
nel for duty in overseas contingen-
cy operations.

From Sept. 11, 2001, through 
Dec. 30, 2011, 140,197 military 
personnel from 2,416 units mobi-
lized or demobilized at Fort Mc-
Coy during the installation’s efforts 
to support the war on terrorism.

In September 2014, the movie 
“Fort McCoy” was released. “Fort 
McCoy” is a drama written, co-
produced, and co-directed by Kate 
Connor, who also stars in the film, 
playing her real-life grandmother. 
The film, based on a true story, is 
set in the summer of  1944, with 
Connor sharing the experience of  
her mother’s family with the U.S. 
Army and prisoner-of-war camp 
situated at the Wisconsin post.

Today, the post provides full-
scale support to its customers at 
each juncture of  its training triad 
— transient, institutional, and ex-
ercise. Fort McCoy training levels 
reached an all-time record in fiscal 
year 2017 with 155,975 personnel 
participating in training.

1940S
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Commemorative Area preserves post’s past

ATTRACTIONS

The 900 block of  the installation and the 
11-acre area surrounding it are at the hub of  
the fort’s history-preservation efforts. The area 
features the History Center, World War II-era 
buildings, Equipment Park, and Veterans Me-
morial Plaza.

The Commemorative Area also has a picnic 
pavilion and restroom facilities.

Commemorative Buildings
The Commemorative Area consists of  five 

World War II-era buildings set aside to help tell 
Fort McCoy’s unique story. These facilities are 
representative of  the types found in the canton-
ment area when it was constructed in 1942.

Three of  the buildings — an administrative 
facility, a dining facility, and a barracks — are 
set up to depict Soldier life during the 1940s. 
Display items include a World War II chapel, 
bunk beds, footlockers, mannequins, and pot-
belly stoves. Another building highlights four 
different modern military training venues, and 
a separate facility shows various training aids.

The Commemorative Area is open April 
through October by appointment to groups 
of  15 or more. The area is also open to small 
groups and individuals selected days June 
through September without appointment. 
Check www.facebook.com/ftmccoy/ for up-
coming days.

History Center
The History Center features displays of  pho-

tographs and memorabilia that reflect the roles 
the installation has held since 1909. The His-
tory Center is handicapped-accessible.

The History Center is open year-round by ap-
pointment to groups of  10 or more.

Equipment Park
The Equipment Park is an outdoor display of  

historic and present-day equipment representa-
tive of  the types used on the installation.

The design of  the park allows for display of  
70 pieces of  equipment, ranging from helicop-
ters and howitzers to trucks and trailers.

A brochure featuring the park layout provides 
information about each piece of  equipment on 
display is available on site.

Visitors with access to the installation have 
access to the Equipment Park year-round from 
8 a.m. to 4 p.m. daily, weather permitting.

Veterans Memorial Plaza
Veterans Memorial Plaza is a tribute to all of  

the men and women who have served the na-
tion during each era of  Fort McCoy’s history. 
Visitors with access to the installation can visit 
Veterans Memorial Plaza year-round from 8 
a.m. to 4 p.m. daily, weather permitting.

Tours
Guided tours can be arranged for groups of  

10 or more Monday through Friday, excluding 
federal holidays, throughout the year. There is 
no cost for tours.

Tours of  the History Center, Commemora-
tive Area buildings, Equipment Park, and Veter-
ans Memorial Plaza take approximately one to 1 
1/2 hours, depending on the size of  the group. 
Bus tours of  the installation are also available 
and last approximately 30 minutes.

Dining is available on the installation. To 
schedule a guided tour, contact the Fort McCoy 
Public Affairs Office.

Armed Forces Day Open House
Fort McCoy typically hosts an Open House 

each year on the third Saturday in May — 
Armed Forces Day.

This is an excellent time to visit — no ap-
pointment required! All Commemorative Area 
buildings are open, and many special activities 
are scheduled.

For more information about the Commem-
orative Area or the Armed Forces Day Open 
House, contact the Fort McCoy Public Affairs 
Office by phone at 502-898-2407 or email at 
usarmy.mccoy.id-readiness.list.paio-admin@
army.mil.

EQUIPMENT PARK

HISTORY CENTER
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Pine View Recreation Area enhances quality of life
ATTRACTIONS

Pine View Campground
Pine View Campground, nestled in a wooded area about a quarter mile 

west of  Fort McCoy’s cantonment area, is bounded by Suukjak Sep Lake 
on the east and the La Crosse River on the west and south. The camp-
ground is easily accessible off  of  Highway 21 about a mile west of  the 
Fort McCoy Main Gate.

Pine View offers all the conveniences of  a clean, modern campground. 
Showers, restrooms, laundry facilities, and an LP fill station all are avail-
able on site.

The campground features 170 campsites, of  which 32 are nonelectric 
tent sites and 12 are electric only. The remaining 126 have full hookups 
for water, sewer, and electricity.  Pine View also has 17 full-service cabins 
available for those who prefer the next level of  comfort.

Among the features of  the facility are picnic and playground areas (one 
handicapped accessible), a camp store, a recreational equipment check-
out center, miniature golf, hiking trails, and a beach.

Members of  the Fort McCoy community and the public may use 
this recreation area. Pine View Campground is operational from May 
through November. Only cabins are available from December to April. 
Approximately 65,000 people make use of  the area annually.

Suukjak Sep Lake provides opportunities for fishing, boating, and 
swimming. Paddleboards, canoes and kayaks are available for rent by the 
hour or the day. The lake is stocked annually with rainbow trout and also 
has populations of  largemouth bass and panfish.

Recreational Equipment Checkout Center
The Campground Office/Recreational Equipment Checkout Center 

is the place to register campers as well as rent boats, canoes, fishing and 
camping equipment, and many other types of  recreational gear.

An 18-hole miniature-golf  course, a nine-hole disc-golf  course, shuf-
fleboard, and activity areas for basketball and volleyball are available.

Picnic Area
Pine View’s 5-acre picnic area features a large, shaded area with pavil-

ions, playgrounds, grills, picnic tables, and a new restroom/shower facil-
ity. Volleyball and horseshoe activity areas, as well as playground equip-

ment, are located throughout the grounds. 
Two miles of  nature/hiking trails are maintained. The trail to Trout 

Falls starts at the picnic area.
Pine View is operated as a nonappropriated-fund activity, and all im-

provements to this recreation area are paid for using nonappropriated-
fund dollars. For complete details, including hours, costs, and restric-
tions, visit mccoy.armymwr.com/programs/pine-view-campground/, or 
call 502-898-3517.

Recreational Equipment Checkout
Looking to rent campers or camping equipment? Need a boat for the 

weekend? The Recreational Equipment Checkout has these items plus 
outdoor party canopies and sports equipment. 

Call 502-898-3517 for more information or visit https://mccoy.ar-
mymwr.com/programs/recreational-equipment-checkout-outdoor-rec-
reation.

CAMPGROUND

McCoy’s Community Center, located in 
building 1571, offers food and beverages, 
a sports-themed bar, bowling center, cater-
ing, banquet rooms and an outdoor court-
yard. Lunch is served Tuesday – Friday, and 
an evening menu is available beginning at 3 
pm. Enjoy pizza, burgers, wraps, wings and 
salads. 

McCoy’s library program offers compli-
mentary books to our patrons. 

New books are delivered each month. 
Readers can come in and select a book to 
keep at no charge.

McCoy’s hosts the Easter Eggstravaganza 
event each spring with a breakfast for fami-
lies, crafts and games, and an egg hunt featur-
ing 3,000 filled eggs. 

The annual Salute to Service Lunch hap-
pens each May, providing complimentary 

McCoy’s Community Center open for all

meals to current and retired military members. 
The holiday season officially begins on post at 
the annual Tree Lighting event, held the first 
Thursday in December.

The sports bar is open nightly with dart 
machines, pool tables, and cornhole boards. 

McCoy’s eight-lane bowling center is the 
only facility in Southwestern Wisconsin 
which offers Hyper¬Bowling, an exciting 
high tech, interactive new way to bowl with 
arcade-like game play. 

HyperBowling is like a physical video game 
on a bowling lane.  

Traditional bowling is also available with 
automatic bumpers and animated scoring.

McCoy’s is also a great place to host a party. 
A banquet room is available for larger private 
or unit parties. 

An outdoor courtyard has a full-service bar 
and stage and is utilized as weather permits. 
An ATM is located within McCoy’s. 

Call 502-898-2065 for more information 
about McCoy’s and its activities offered.
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Whitetail Ridge Ski Area is home for winter fun, more
ATTRACTIONS

Fort McCoy’s Whitetail Ridge Ski Area provides 
the Fort McCoy community and the public with 
multiple opportunities for outdoor recreation. The 
200-acre facility also is used for military training.

Slopes & Chalet
Whitetail Ridge is open from approximately mid-

December through mid-March, weather permitting. 
Snow-making and snow-grooming equipment locat-
ed on site keeps slopes in optimum condition. More 
than 10,000 people enjoy the facility each year. The 
area also is accessible by snowmobile when the state-
wide groomed snowmobile trail network is open.

Downhill skiers and snowboarders of  all skill lev-
els will find three groomed and lighted ski runs — 
the longest exceeding 1,300 feet — equipped with a 
self-loading T-bar lift. The vertical drop of  the slope 
is more than 185 feet. A terrain park also is available 
to snowboarders.

The facility is ideal for those new to winter sports.  
Instructors are available for Ski/Snowboarding les-
sons, please book in advance.

The facility is recognized by the National Ski Pa-
trol, and patrol members monitor activity on the 
slopes to promote safety and to attend to any in-
juries.

Snow tubers can enjoy the excitement of  sliding 
down a 1,000-foot slope. 

The six tubing runs are equipped with a Magic 
Carpet lift, making the journey to the top of  the hill 
as enjoyable as the trip down.

When natural snow conditions are sufficient, 
cross-country skiers have access to more than 5 
miles of  groomed trails. Snowshoers also will find 
opportunities for fun.

The Whitetail Ridge Chalet provides an indoor re-
spite. In addition to providing a break from the cold, 
the family-friendly area of  the facility serves a variety 
of  food and beverages and has large windows allow-
ing views of  the activities outdoors. 

The Ten-Point Pub is open Thursday-Sunday each 
weekend during the season for adults to stop in and 
enjoy and adult beverage, one of  our signature sand-
wiches, and a cozy seating area around the fireplace 
to warm up. 

Lift tickets and on-site equipment rental are avail-
able at daily or seasonal rates. Whitetail Ridge facili-
ties also are available at special rates for group func-
tions.

Paintball
Tactics Paintball also is located at Whitetail Ridge. 

Groups of  six or more can be accommodated April-
November. Reservations are required 48 hours in 
advance.

Whitetail Ridge is operated as a nonappropriated-
fund activity, and all improvements to this recreation 
area are paid for using nonappropriated-fund dol-
lars. For complete details, including hours, costs, and 
restrictions, visit mccoy.armymwr.com/programs/
whitetail-ridge-ski-area/, or call 502-898-3517.

SNOW-TUBING

PAINTBALL
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CLUBS & ORGANIZATIONS

For information on how to establish a private 
organization on Fort McCoy, call 502-898-
2201.

American Federation of  Government Em-
ployees Local 1882: Call 502-898-1882 for 
information.

American Society of  Military Comptrol-
lers: For information, call 608-269-1912 or 
316-209-2787.

Reserve Officers Association, Fort McCoy-
Readiness 43: Call David W. Alderfer (LTC-
Retired) at 920-535-0515 or email justdave49@
centurylink.net.

USO Wisconsin at Fort McCoy: Building 
1501. Open to service members, dependents, 
and retirees with valid military ID. Hours fluc-
tuate based on training population. Offers 
volunteer opportunities, statewide events and 
attractions, family and youth events, Wi-Fi, 
computers, gaming, streaming services, recre-
ation equipment, snacks, beverages, hygiene 
items, and mobile USO support. Event infor-
mation: www.usowisconsin.eventbrite.com. 
Volunteer applications: www.volunteers.uso.
org. For more information call 414-477-7279 
or email esokol@uso.org.
.
Warrant Officers Association (WOA), 
Chapter 0317: For more information, call 
502-898-2010 or 785-979-7370 or visit www.
usawoa.org.

COMMISSARY

Located in building 1537. Open 10 a.m. to 6 
p.m. Monday through Saturday. American Ex-
press, Discover Card, MasterCard, VISA, debit 
cards, WIC, and SNAP accepted. Authorized 
patrons only. Call 414-977-5332 or email fort-
mccoy.commissary@deca.mil.

EXCHANGE

AAFES Administrative Office: Building 
1663. Call 502-898-4134.

Alterations: Building 1538. Authorized pa-
trons only. Call 608-269-1075.

Barber Shop: Building 1538. Authorized pa-
trons only. Call 608-269-1710.

Car Rental (Enterprise): Phone located inside 
the Exchange, building 1538, or call 608-782-
6183. Online reservations REF# FGAEX06.

include training for Family Readiness Group 
Leaders and Support Assistants, Rear Detach-
ment Commanders, CARE Team training, and 
Resilience training.

    • Military & Family Life Counselors pro-
vide free, confidential, short-term, problem-
solving counseling to service members and 
their families to address life stressors such as 
deployment, military lifestyle, grief/loss, com-
munication, relationships, and parenting.

    • Family Advocacy Program provides Fam-
ily education, new-parent support, and Victim 
Advocacy to enhance relationship skills and 
improve family quality of  life and to prevent, 
educate, intervene in, and treat Family violence.

   • Financial Readiness Program provides 
training sessions with a practical approach to 
financial management with the objective of  
personal control over finances.

   • Information and Referral maintains a 
comprehensive on-site resource library and 
provides a wide variety of  information on ser-
vices and programs available to Soldiers, civil-
ians, retirees, and their Families.

    • Relocation Readiness Program is avail-
able for pre- and post-move services, such as 
welcome packets, outreach to waiting Families 
and foreign-born spouses, a Lending Closet 
(short-term use of  household items), New-
comer Orientation, and Sponsorship Training.
    • Resilience Training provides family mem-

CONSTRUCTIONExchange: Building 1538. Gas pumps open 
24 hours for all major credit cards and Voyager. 
Cash transactions available during Express/
Class Six hours. ATM located at Express/Class 
Six. Authorized patrons only. Call 608-269-
5604.

Laundry/Dry Cleaning: Building 1538. 
Laundry/dry cleaning drop-off  and pick-up 
point. Authorized patrons only. Call 608-269-
1075.

Military Clothing Sales Store: Building 1538. 
Authorized patrons only. Call 608-269-5574.

FAMILY SUPPORT

Army Community Service (ACS) Center: 
Building 2111. ACS provides services that as-
sist in maintaining the readiness of  individuals, 
Families, and communities within America’s 
Army. ACS is open 7:30 a.m. to 4 p.m. Monday 
through Friday. Authorized patrons only. Call 
502-898-3505.

    • Army Emergency Relief provides emer-
gency financial assistance to Soldiers, retirees, 
and surviving spouses.

    • Army Family Action Plan program allows 
Soldiers, Department of  the Army civilians, re-
tirees, survivors, and Family members to sub-
mit quality-of-life improvement suggestions 
for Army Senior Leadership resolution.

    • Army Family Team Building offers fun, 
interactive training sessions that target profes-
sional-development skills.

    • Army Volunteer Corps provides op-
portunities for community contribution, self-
satisfaction, and increased personal skills all 
while meeting new friends and gaining work 
experience. Fort McCoy community volunteer 
opportunities include, but are not limited to, 
administrative work, youth tutoring, winter ski 
patrol, and assisting at family events.

    • Employment Readiness provides servic-
es to authorized patrons. Services include local 
job listings, resource library, computerized job 
search, and resume assistance.

    • Exceptional Family Member Program 
offers program enrollment, re-enrollment, re-
spite care, and advocacy services for families 
with special medical or educational needs.

    • Mobilization and Deployment Readi-
ness provides training support to the Army 
family in all aspects of  readiness. Examples 



PAGE 14 • 2025-26 FORT MCCOY GUIDE  WWW.HOME.ARMY.MIL/MCCOY

SERVICES & FACILITIES

bers and civilian employees with real-life solu-
tions for growing and thriving in the face of  
challenges and bouncing back from adversity.

    • Sexual Harassment/Assault Response 
and Prevention reinforces the Army’s com-
mitment to eliminate incidents of  sexual as-
sault and harassment through a comprehensive 
program that centers on awareness and preven-
tion, training and education, victim advocacy, 
reporting options, and individual and systemic 
recovery.

    • Survivor Outreach Services offers ac-
cess to support, information, and services to 
the families of  fallen Soldiers.

Child and Youth Services: Programs avail-
able to all active-duty military, Department of  
Defense (DOD) civilian personnel, Reserve 
and National Guard personnel on active duty 
or during inactive duty training, and DOD con-
tractors.

    • Child Development Center: Building 
1796. Accredited by the National Association 
for the Education of  Young Children. Serves 
children ages 6 weeks through 5 years. Full-
time and hourly care. Preschool and Strong Be-
ginnings Pre-Kindergarten programs provided. 
Call 502-898-2238.

    • School Liaison Officer: Building 1765. 
The Army and DOD are committed to ad-
dressing school and transition issues of  the 
mobile military child. The school liaison officer 
manages, coordinates, and facilitates education-
support services that maximize the opportuni-
ty for academic success for military children. 
Call 502-898-6814.

    • Parent Central Services: Building 1765. 
Offers enrollment for all programs through a 
central registry. Appointments for registrations 
are preferred, but walk-ins are served as quickly 
as possible after patrons with appointments. 
Call 502-898-8956.

    • Ready and Resilient (R2) Program: CYS 
Master Resilience Trainers (MRTs) are able to 
teach adults resilience skills and how to coach, 
model, and mentor those skills with children 
and youth through teachable moments, experi-
ential education opportunities, and workshops.
The R2 curriculum is the same one used by 
Soldiers and spouses, only modified for chil-
dren and youth, creating a common language 
around resilience for the family.

    • School-Age Center: Building 1792. Ac-
credited by the Council on Accreditation. Of-
fers after-school, nonschool, and inclement-
weather care for eligible youth grades K-5. 
During summer months, full-day camp is of-

fered. The SAC also is a Boys & Girls Club of  
America program and incorporates 4-H activi-
ties into programming. Call 502-898-4373.

    • Youth Center: Building 1792. Activities 
available for middle school and high school 
youth after school, on nonschool days, and 
during summer camp. Special events held eve-
nings and weekends. The CYS Youth Sponsor-
ship program matches youth, ages 6-18, com-
ing to Fort McCoy with volunteer sponsors 
of  the same age to help them become familiar 
with the post and surrounding areas. Call 502-
898-4373.

    • Youth Sponsorship: The U.S. Army CYS 
Youth Sponsorship Program peer outreach 
designed to help incoming students make a 
smooth transition from their previous school 
to the new school and community. A Spon-
sor is an experienced, energetic student who 
provides regular outreach with new students 
via welcome packets, face-to-face communica-
tion, and email. Peer Sponsors communicate 
information about school resources, provide 
encouragement and support, develop trust, 
provide appropriate referrals and are a point 
of  contact within the Youth Sponsorship Pro-
gram regarding all sorts of  topics that include 
but are not limited to youth center, activities/
events and so much more. Contact the Youth 
Programs or School Liaison Officer at: 502-
898-4373 or 502-898-6814.

Employee Assistance Program: Building 
1344. For information on EAP screening and 
referral services for substance abuse or other 
concerns and prevention education, call 502-
898-2441. EAP services are provided for De-
partment of  Army civilian employees, military 
and Army civilian dependents, and retirees.

FOOD SERVICE

McCoy’s Community Center: Building 1571. 
McCoy’s Snack Bar serves pizza, subs, burgers, 
and more. Available for banquets and catering. 
Call 502-898-2065/7065.

Pine View Camp Store: Building 8054. Open 
Memorial Day through Labor Day. Food, bev-
erages, camping/picnic supplies sold. Open to 
the public. Call 502-898-2785/3517.

Specialty Express Food Court: Building 
1538. Fresh subs, pizza, and party trays. For 
hours of  operation, call 608-269-5615.

Whitetail Ridge Chalet/Snack Bar: Build-
ing 8061. Ten Point Pub serves a variety of  
foods, including pizza, burgers, hot dogs, soft 
pretzels, and beverages (alcoholic and nonal-
coholic). Season approximately mid-December 
through mid-March. Available year-round for 

unit events and private parties. Catering from 
McCoy’s available upon request. Open to the 
public. Call 502-898-3517/2260.

HEALTH CARE

Alcoholics Anonymous meetings: For more 
information, call 502-898-2441.

Fort McCoy Occupational Health Clinic: 
Building 1679. Open 7:30 a.m. to 4 p.m. week-
days. 
  Employee injuries, pre-employment work 
screens, annual physicals, job-site analysis, an-
nual medical surveillance, audiology screening, 
occupational spirometry, and case manage-
ment.

TRICARE: TRICARE North Region, 877-
874-2273; TRICARE West Region, 877-988-
9378; TRICARE South Region, 800-444-5445; 
TRICARE for Life, 866-773-0404; or visit the 
TRICARE website at www.tricare.mil.

HOUSING

Family Housing: Building 6158. Single-Fam-
ily homes. On Oct. 1, 2023, Fort McCoy Army 
Housing transitioned to the Residential Com-
munities Initiative (RCI). For questions and 
information about the RCI partner, visit www.
TheCadenceCommunities.com. Open 7:30 
a.m. to 4 p.m. Monday through Friday. Call 
502-898-3704.

IHG Army Hotels-Fort McCoy: Building 51. 
Available for all official and unofficial travelers 
visiting Fort McCoy and the surrounding area. 
All rooms include free wireless high-speed in-
ternet. Continental breakfast. 
   For reservations, call 502-898-2107 or 877-
711-TEAM (8326), or visit www.IHGArmy-
Hotels.com. Official travelers can use the 
Defense Travel System to book rooms under 
PAL-Fort McCoy, located under the fire com-
pliant and safety tab, or call the hotel directly. 
Groups requesting blocks of  rooms should call 
the hotel directly.

MUSEUM/HISTORY

Commemorative Area: Buildings 839-843 
and 902. 
  The Commemorative Area features build-
ings representative of  Soldier life during the 
1940s, an Equipment Park with static displays 
of  equipment used throughout the installa-
tion’s history, the Fort McCoy History Center 
with displays reflecting the installation’s his-
tory since 1909, and Veterans Memorial Plaza. 
Open to groups by appointment. Open with-
out appointment selected days June through 
August. For more information or to arrange 
group tours, call 502-898-2407.
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RELIGIOUS SERVICES

Protestant: Chapel 1, Building 2672. Service at 
10:30 a.m. Sunday  

Roman Catholic: Chapel 10, building 1759. 
Mass at 9:15 a.m. Sunday

Religious Education: The Religious Support 
Office (RSO) builds community and provides 
opportunities for Fort McCoy personnel and 
families to experience growth in their faith, 
support in the midst of  change, and opportu-
nities to meet new people.  The RSO provides 
religious support through programs and events 
such as the Centershot Archery Program, Fi-
nancial Peace University (FPU), Protestant 
Women of  the Chapel (PWOC), Walk to Mary, 
Easter and Christmas ecumenical services 
and fellowship events, community prayer lun-
cheons for Memorial Day and Veterans Day, 
spiritual resilience retreats and training, and the 
RSO Winter Tubing Party. A religious educa-
tion library is available to all at the RSO; some 
books are free to keep while others are avail-
able check-out.

Pastoral Counseling: The garrison chaplain 
is available for pastoral care and counseling to 
assist the Fort McCoy personnel and family 
members with life stressors and to refer them 
as needed to ongoing professional care.
  For information about chapel and worship 
schedules in the surrounding communities, 
call 502-898-3528.  The RSO is on Facebook 
at www.facebook.com/FtMcCoyRSO. If  you 
have an emergency, call 608-630-6073 (on-call 
duty chaplain). If  you are not able to reach the 
on-call duty chaplain, call DES at 502-898-
2266, and they will contact the on-call duty 
chaplain for further assistance.

RECREATION

Automotive Skills Center: Building 1763. 
Do-it-yourself  center that offers one weld-
ing bay, four lift bays, one tire-changing bay, 
automatic transmission fluid cleaning service, 
tire balancing, and individual instruction on 
privately owned vehicle repair. Offers oil-and-
filter changes for a fee; patrons must provide 
supplies. Authorized patrons only. Call 502-
898-3013.

Car Wash: Offers one self-service bay and one 
touchless automatic bay for power-washing, 
rinsing and waxing privately owned vehicles. 
Four vacuums and canopy area for detailing ve-
hicles also available. Open 24/7, weather per-
mitting. Call 502-898-3544.

McCoy’s Community Center: Building 1571. 
Food and beverage offerings sandwiches, piz-

zas, and salads.  The sports bar is open nightly 
with dart machines, pool tables, and cornhole 
boards.  The facility offers free WiFi, and com-
plementary laptops are available for checkout. 
The eight-lane bowling center features Hyper-
Bowling and is a great place to host parties. A 
banquet room is available for larger private or 
unit parties.  An outdoor courtyard has a full-
service bar and stage and is utilized as weather 
permits. An ATM is located within McCoy’s. 
Call 502-898-2065.

Leisure Travel Services: Building 1571. Tick-
et outlet for Disney and various theme parks/
vacation areas. Also offers American Forces 
Travel for military discounts on hotels, car 
rental, flights, and cruises. Call 502-898-3011.

PINE VIEW RECREATION AREA

    • Pine View Campground: Camping avail-
able May-November. RV and tent camping; 
rentals (duplex, two yurts, nine cabins, and 
on-site trailers); picnicking; hiking; volleyball; 
horseshoes; paddleboats; miniature golf; sur-
rey carts; swimming; fishing; shuffleboard; disc 
golf; Tactics Paintball Course; and camp store. 
New rental equipment and additional lodging 
options will be available soon! Reservations 
accepted for campsites, lodging units, picnic 
shelters, and equipment rental. Beach is open 
Memorial Day through Labor Day. Open to the 
public. Call 502-898-3517/2619.

    • Recreational Equipment Checkout 
Center (Outdoor Recreation): Building 
8053. Open year-round. Items available, in sea-
son, for a fee, including a variety of  boats and 
campers, party canopies, grills, tables, chairs, 
fishing equipment, camping gear, trailers, ca-
noes, sports equipment, and bicycles. Limited 
access to the public; call for details. Call 502-
898-2619/3517.

    • Whitetail Ridge: Building 8061. Offers 
lighted downhill skiing/snowboarding and 
snowtubing slopes, cross-country skiing, and 
snowshoe trails along with equipment rentals. 
The chalet houses a snack bar and full-service 
bar (Ten Point Pub).  Season is approximately 
mid-December through mid-March, depend-
ing on conditions.  Open to the public. Call 
502-898-4498/3517.

    • Tactics Paintball: Tactics Paintball is avail-
able at Whitetail Ridge Ski Area. Groups of  
five or more can be accommodated year-round 
with a minimum 48-hour advance notice. Last-
minute reservations and walk-ins are accepted 
on a case-by-case basis and are not guaranteed.

Rumpel Fitness Center: Building 1122. In-
cludes gymnasium, weight rooms, cardio room, 

indoor pool, hot tub, steam room, sauna, and 
outdoor lounge. Swimming lessons and a va-
riety of  fitness classes are offered year-round. 
Personal trainers available by appointment. Au-
thorized patrons only. Call 502-898-2290.

MISCELLANEOUS

88th Readiness Division Education & 
Learning Center: Building 50, room 123. The 
center serves military, family members, and ci-
vilian employees of  all branches.  In addition, 
the center supports the U.S. Army Medical 
Command’s ArmyIgnitED customers across 
the Army Reserve.  Educational counseling 
and testing are available by appointment.  Tests 
include CLEP, DSST, TABE, AFCT, SIFT, 
DLAB, and DLPT.  The center also proctors 
college exams free of  charge. Open 8 a.m. to 
4 p.m. Monday through Friday or by appoint-
ment. Call 502-898-7311.

Ability One/BSC: Building 2569. On-post 
source for office supplies, toners, copy pa-
per, military specialty items, cleaning supplies, 
special-order items, etc. Call 502-898-2848 or 
email fortmccoy@abilityonebsc.com. Govern-
ment purchase cards accepted. Authorized pa-
trons only.

Inspector General: Building 1245. The Office 
of  the Inspector General provides support on 
Army matters to the Soldiers, civilians, families, 
contractors, and retirees at Fort McCoy and the 
88th Readiness Division area of  responsibility.
  Inspectors general are honest brokers and 
fact-finders who use administrative reviews, 
inquiries, and investigations to resolve com-
plaints. Open 7:30 a.m. to 4 p.m. Monday 
through Friday. Call 502-898-3733 for more 
information.

Laundromat Services: Located throughout 
Fort McCoy. These facilities are for use exclu-
sively by Soldiers training at Fort McCoy pursu-
ant to military orders. Civilians and retired mili-
tary are not authorized to use these facilities. 
The Laundry Facilities are open 24/7. Call the 
Training Facility Support Branch (building 490) 
at 502-898-3800 for more information.

Military ID Cards: Building 2187. Call 502-
898-4563. The ID Card Section can provide 
eligible personnel with issuance or replacement 
of  military ID cards and CACs. The ID Card 
Section is typically open from 7:30 a.m. to 3:30 
p.m. Monday through Friday, excluding federal 
holidays. The office may also be closed at times 
due to systems availability. Prior to a visit, call 
502-898-4563 to verify the ID Card Section is 
operational and to help ensure customers bring 
all documentation required for the service.
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SERVICES & FACILITIES

Permit Sales Office: Building 2168. 
Provides a variety of  Fort McCoy 
hunting, fishing, trapping, and fire-
wood-cutting information; current 
hunting, fishing, trapping, and fire-
wood-cutting regulations and maps; 
season dates; quota-hunt applications; 
and permit availability. All Fort Mc-
Coy hunting, fishing, trapping, and 
firewood-cutting permits are sold 
online through the Fort McCoy iS-
portsman website at https:\\ftmccoy.
isportsman.net.
  Open 7 a.m. to 3 p.m. Monday 
through Friday. Open to public. Call 
502-898-3337 or email usarmy.mc-
coy.imcom-central.mail.dpw-permit-
sales@army.mil.

R.I.A. Federal Credit Union: 
Building 1501. Open 9 a.m. to 1 
p.m. Monday, Wednesday, and Fri-
day and 9 a.m. to 1 p.m. and 2 
to 4 p.m. Tuesday and Thursday.  
   ATMs are located in building 1501 
(24/7); McCoy’s, building 1571; Ex-
change, building 1538; and IHG Army 
Hotel, building 51 (24/7). Call 502-
898-2171 or 608-269-0472, or visit 
www.riafcu.com.

Soldier For Life — Retirement Ser-
vices: Building 2187. Provides infor-
mation on benefits and entitlements 
to active-duty Soldiers and families 
preparing for retirement as well as 
to retired Soldiers and their families. 
Walk-in visitors are welcome; howev-
er, appointments are suggested. The 
office is open from 7:30 a.m. to 3:30 
p.m. Monday-Friday, excluding federal 
holidays. Call 502-898-3716.

Voting Assistance Office: Building 
2187. For information on voting assis-
tance or where to find voting forms, 
call 502-898-4746/4842 or visit www.
fvap.gov.

Wisconsin Challenge Academy: 
Building 749. An alternative education 
program that offers students the op-
portunity to earn a high school equiva-
lency diploma; replace negative habits 
with positive ones; and develop the 
life skills necessary to be successful, 
responsible citizens. 
   Open to Wisconsin residents be-
tween 16 and 18 years old with no 
felony convictions. 
   Apply online at www.challengeacad-
emy.org. 
   Call 608-269-9000.

This unofficial Fort McCoy Guide and telephone direc-
tory is printed as a special publication and is an authorized 
publication for members of  the U.S. Army.

Contents of  this guide are not necessarily the official 
views of  or endorsed by the U.S. Government, Department 
of  Defense, Department of  the Army, or Fort McCoy.

The guide is published annually by the Public Affairs Of-
fice, (ATTN: IMMC-PA), 100 E. Headquarters Road, Fort 
McCoy, WI 54656-5263; telephone 502-898-4128/2769.  

All editorial content for this guide was prepared, edited, 
approved, and provided by the Fort McCoy Public Affairs 
Office.

Commander...................................Col. Sheyla Baez-Ramirez

Acting Public Affairs Officer/Senior PA Specialist ........
...............................................................................Scott T. Sturkol

Public Affairs Specialist................................Melissa Dubois

Commemorative Area Caretaker..............Robin Michalski

Editorial Content................................................502-898-4128

ABOUT THIS GUIDE


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TELEPHONE DIRECTORY

LEARN MORE ABOUT FORT MCCOY ONLINE AT HOME.ARMY.MIL/MCCOY, ON FACEBOOK BY SEARCHING “FTMCCOY,” AND ON X BY SEARCHING “USAGMCCOY.” 

GARRISON COMMAND GROUP

Garrison Commander (B-100)......................................502-898-3001
Garrison Command Sergeant Major (B-100)................502-898-3605
Administrative Office (B-100)....................................... 502-898-3545
Headquarters & Headquarters Company U.S. Army Garrison (B-104)
   Commander.............................................................. 502-898-2109
   First Sergeant............................................................502-898-8698
   Training & Administration...........................................502-898-3059
   Logistics....................................................................502-898-8694

GARRISON OFFICES

Equal Opportunity (Military) (B-1145)...........................502-898-6335
   Hotline....................................................................... 608-633-9947
Installation Safety Office (B-1678)................................502-898-3403
Public Affairs Office (B-100).........................................502-898-4209
   Community Relations (B-100)...................................502-898-2407
    History Center (B-902)..............................................502-898-2407
    Newspaper/Command Information (B-100)..............502-898-4128
Plans, Analysis & Integration Office (B-100)....................................... 
...................................................................502-898-2119/5485/8422
Resource Management (B-1913)
    Resource Management Officer.................................502-898-3808
    Budget......................................................................502-898-8230 
    Cellphones, Copiers, Cable TV................................502-898-2806
    Civilian Pay Customer Service Representative........502-898-3609
    Contract Management Support Officer.....................502-898-4644
    Defense Travel System (DTS)..................................502-898-5286
    Government Travel Card..........................................502-898-5286

    Managerial Accounting............................................502-898-2760
    Manpower.................................................................502-898-2662
    Support Agreements.................................................502-898-4527
    Vendor Pay Liaison..................................................502-898-5226
Religious Support Office (B-2675)............................... 502-898-3528 

GARRISON DIRECTORATES 

Directorate of Emergency Services 
Ambulance/Fire/Police Emergencies............................................911 
Director (B-1681)..........................................................502-898-3794
   Administrative Support (B-1681)............................... 502-898-3355
   Supply Technician (B-1681).......................................502-898-7054
   Supply Technician (B-1680).......................................502-898-3407
Fire & Emergency Services Div. (B-1680)
   Fire Department Station #1 (B-1680)........................502-898-2508
   Fire Department Station #2 (B-6055)........................502-898-3553
   Fire Prevention/Inspection (B-1680)..........................502-898-4077
Law Enforcement Div. (B-1681)
   Ambulance/Fire/Police Emergencies.........................................911
   Nonemergency..........................................................502-898-2266
Physical Security...........................................................502-898-2266

Directorate of Family & Morale, 
Welfare & Recreation
Website: www.mccoy.armymwr.com 
Facebook: www.facebook.com/mccoymwr
Director (B-1668)..........................................................502-898-2201
Better Opportunities for Single Soldiers (B-1121).........502-898-6748
Business Activities

   Child and Youth Services
    Child Development Center (B-1796)........................502-898-2238
    CYS Admin. (B-1765)...............................................502-898-8958
    Parent Central Services (B-1765)............................502-898-8956
    School-Age/Youth Center (B-1792)..........................502-898-4373 
....School Liaison Officer (B-1765)...............................502-898-6814
   Food/Beverage & Entertainment
    Bowling Center (B-1571)..........................................502-898-7060
    Catering (B-1571).....................................................502-898-7055
    McCoy’s Community Center (B-1571)......................502-898-2065 
    McCoy’s Snack Bar (B-1571)...................................502-898-7673
    Snack Bar Whitetail Ridge (B-8061).........................502-898-2260
Leisure Travel Services (B-1571).................................502-898-3011
Management Support
   Armed Forces Emergency Services (AER After-Hours Line/Red 
   Cross)........................................................................877-272-7337
   Army Community Service (B-2111)............................502-898-3505
   Fort McCoy Sexual Assault Hotline..........................502-898-3000
   Military and Family Life Consultant Program (B-2111)
   ..........................................................................502-898-8068/3505
   Military One Source...................................................800-342-9647
   Unit Funds & Clearing (B-1668)................................502-898-2507
   Marketing (B-1668)....................................................502-898-2362
    MWR Hotline.................................502-898-7400 or 877-864-4969
Community Recreation
   Automotive Skills Center (B-1763)............................502-898-3013
   Car Wash (B-1568)...........................................502-898-4161/3013
   Outdoor Recreation (Pine View Recreation Area)
    Pine View Campground (B-8053)............................502-898-3517
    Whitetail Ridge Ski Area (B-8061)...........................502-898-3517
   Sports & Fitness 
    Rumpel Fitness Center & Pool (B-1122)..................502-898-2290

Directorate of Human Resources
Director (B-2187)..........................................................502-898-4889
Administrative Services Division (B-2187)....................502-898-4222

Dialing instructions pertain only to Fort McCoy 
telephone extensions with a 898 prefix. 

Do not use these dialing instructions when 
calling from CenturyLink commercial numbers 
(prefix of 269 or 366), pay phones, or cellphones. 

Not all telephone lines on Fort McCoy have ac-
cess to DSN or long-distance service.

On-post — To call another Fort McCoy location 
from a Fort McCoy telephone with a 502-898 
prefix, dial 97, then 1, then all of the numbers in 
the number.

DSN — Dial 94 followed by the DSN phone 
number.

Commercial long distance or local — Dial 
97, followed by area code (required for long 
distance) and the number.
Dialing in to Fort McCoy:
 Commercial (Long distance or cellphones):
  .............................................. 502-898-XXXX
 DSN (From DOD phones with DSN capability): 
  .............................................. 323-898-XXXX 

FREQUENTLY REQUESTED NUMBERS

DO NOT process, store, or transmit classified information on nonsecure telecommunications systems. Official 
DOD telecommunications systems — including telephones, facsimile machines, computer networks, and mo-
dems — are subject to monitoring for telecommunications security purposes at all times. Use of official DOD 
telecommunications systems constitutes consent to telecommunications-security monitoring. 

FORT McCOY DIALING INSTRUCTIONS

Cellphone usage by personnel driving govern-
ment or privately owned vehicles at Fort McCoy 
is restricted to hands-free usage for cellphones 
only. 

Drivers without a hands-free cellphone or who 
need to send a text message at Fort McCoy are 
required to stop and park the vehicle in a safe, 
authorized place (road shoulders are okay for 
short calls/texts). 

EMERGENCY (Ambulance, fire, police) ........... 9-1-1

Police, nonemergency ..... 502-898-2000, option 4

Chaplain ...........................................502-898-3528

Garrison Commander’s Hotline (B-O-S-S) 
  .......................................................502-898-2677

ID Cards ............................................502-898-4563

IHG Army Hotels (Lodging) .................502-898-2107

Permit Sales Office (Hunting, fishing, etc.) 
  ...................................................502-898-3337 or 
  ................................. www.mccoy.isportsman.net 

Post Exchange .................................608-269-5603

Retirement Services Office (Military) .502-898-3716

Sexual Assault (SHARP) Hotline (Fort McCoy) 
  .......................................................502-898-3000

U.S. Army Reserve Pay Center .......502-898-5405

Visitor Control Center .....................502-898-4988

Public Affairs Office ...............502-898-4209/2407

iSportsman Game Line ...................866-277-1597

Inspector General ............................502-898-4315

Also see Topical/Alphabetical listing on last page.
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   Fort McCoy Publications & Forms (B-2187)..............502-898-4222
   Fort McCoy Records Manager (B-2187)...................502-898-4222
   Freedom of Information Act/Privacy Act Officer (B-2187)................
   ...................................................................................502-898-4222
   Official Mail Distribution Center (OMDC)...................502-898-3205
   Publications Warehouse (B-2187).............................502-898-4222
   Army Substance Abuse Program (B-1344)...............502-898-2441
   Employee Assistance Program (B-1344)...................502-898-2441
Military Personnel Division
   Adjutant/Chief, Military Personnel Division (B-2187)..502-898-4851
   ID cards/DEERS (B-35).............................................502-898-4563
   In-/Out-Processing (B-2187).....................................502-898-4822
   Personnel Automation/Strength Management (B-2187)..................
   ...................................................................................502-898-4842
   Personnel Services Branch (B-2187).........................502-898-7956
   Reassignments (B-2187)...........................................502-898-4746
   Retirement Services Office (B-2187)..502-898-3716/800-452-0923
   Voting Assistance Office (B-2187)....................502-898-4746/4842
Workforce Development Specialist (B-2187).......502-898-5872/8929

Directorate of Plans, Training, 
Mobilization & Security
Director (B-110)............................................................502-898-2203
Operations Support Div. (B-110)...................................502-898-2204
   Admin. Br...................................................................502-898-2951
   Logistics Br................................................................502-898-2604
Airfield Div. (B-6058)....................................................502-898-4207
   Air Traffic Control Chief.............................................502-898-7801
   Air Traffic Control Facility...........................................502-898-4586
   Air Traffic Control Maintenance.................................502-898-2402
   Aviation Safety...........................................................502-898-4232
   Flight Operations.......................................................502-898-4107
   Aircraft Services........................................................ 502-898-3480
Plans, Operations & Security Div..................................502-898-4747
   Chief (B-102).............................................................502-898-3120
   Plans & Operations Br. (B-102).................................502-898-2302
    Emergency Manager (B-102)...................................502-898-2763
    Installation Emergency Operations Center (IEOC) 
    24-Hour Contact (B-102)..........................................502-898-4747
    Personnel Security (B-103).......................................502-898-3702
    Antiterrorism (B-103)................................................502-898-4719
    Operations Security (B-103).....................................502-898-5107
   Multimedia/Visual Information Br. (B-2113)...............502-898-4520
    Visual Information Manager (B-2113).......................502-898-5626
    Graphic Art Support (B-2113)...................................502-898-5575
    Photo Support (B-2113)............................................502-898-2423
    Video/Multimedia/Presentation Support (B-2113).....502-898-2913
Mobilization Br. (B-102)................................................502-898-2997
   Chief (B-102).............................................................502-898-6179
   Mobilization Support Plans & Operations (B-103).....502-898-3139
   USAR Mobilization Planner (B-103)..........................502-898-6269
   USAR Mobilization Support NCO (B-103).................502-898-5107
Training Div. (B-110).....................................................502-898-5038
   Range Management Br. (B-2880)..............................502-898-4629
   Range Operations (B-2880)......................................502-898-5110
   Range Safety (B-2880)..............................................502-898-4320
   Range Scheduling (B-2880)......................................502-898-4142
   Range Fire Desk (B-2880)........................................502-898-4455
    Range Maintenance (B2954)...................................502-898-3777
    Combined Arms Collective Training Facility (CACTF)...502-898-1258
    Integrated Training Area Management (ITAM) (B-2880)
     ITAM Coordinator                                          .......... 502-898-6257
     GIS Analyst.............................................................502-898-3228
     LRAM Coordinator...................................................502-898-2482
     RTLA Coordinator....................................................502-898-6421
    Improved Tactical Training Bases (ITTB) Freedom and Liberty
    ..................................................................................502-898-8585
    Range Program Support (Ranges 2, 4, 6, 26 & 29 Instrumentation 
    Only, Home Station Training Complex (HSTC), Collective Training 
    Facility (CTF) Hughes, Combat in the Cities Facilities (Rice, Butler 
    and Harrison)............................................................502-898-5672
    Ammunition Specialist..............................................502-898-2600
   Training Support Br. (B-495)......................................502-898-2733
    Supply Management Specialist Supervisor..............502-898-4580
   Training Aids, Devices, Simulators, MILES & AV Equipment (B-
495)
    ..................................................................................502-898-2752
    Medical Simulation Training Center (MSTC) (B-1024)...................
    ..................................................................................502-898-1136
   Simulations Center and Mission Training Complex Hub (B 227)....
   .........................................................................502-898-7420/2733
   DPTMS administrative contact for directorate extenstions..............
   .................................................................................. 502-898-2204 

Directorate of Public Works
Director (B-2171)..........................................................502-898-3815
Business Operations & Integration Div.........................502-898-8459 
   HELP Work Reception (B-2171)....................502-898-(HELP)4357
Engineering Div. (B-2171)............................................502-898-4760
   Construction Inspection.............................................502-898-4018
   Engineer Design (B-2171).........................................502-898-4262
   Troop Projects (B-2889).............................................502-898-3551
Environmental Div. (B-2171)........................................502-898-4776
    Compliance (Permits, Tanks, NEPA)........................502-898-5679
   Natural & Cultural Resources (B-2168).....................502-898-5679
   Permit Sales (B-2168)...............................................502-898-3337
   Hazardous Waste Disposal/Reuseit Store (B-207)........................
.....................................................................................502-898-5705
Family Housing (B-6158)..............................................502-898-3704
   Housing Referral (B-6158)........................................502-898-4169
Master Planning Div. (B-2171)......................................502-898-4152
   Real Property (B-2171).............................................502-898-4152
   Training Facility Support Branch (B-490)...................502-898-3746
Operations and Maintenance Div. (B-2171).................502-898-9184
   Energy Conservation (B-2168)..................................502-898-6521
   Public Works Contract Management (B-2171)..........502-898-6505
   Recycling (B-2218)....................................................502-898-2968
   Refuse (B-2171)........................................................502-898-6546
   Water/Wastewater (B-2171)......................................502-898-2323

Installation Support Offices
Inspector General (B-1245)..........................................502-898-3733
Legal Office (B-2171)...................................................502-898-2165

TENANT ORGANIZATIONS
11th MI BN/102nd Training Div. (B-829).......................502-898-4100
13th/100th Bn. (OD) (B-50)
   Command Group/Staff Administrator.........................502-898-2768
   Human Resources Specialist....................................502-898-5479
   Training NCO.............................................................502-898-9265
86th Training Div. (B-50)
   Command Group (Sec. to the Gen. Staff) (B-50)......502-898-6242
   Command Executive Officer......................................502-898-6251
   HHC...........................................................................502-898-7228
   Information Systems Section (G6).............................502-898-9260
   Logistics Section.......................................................502-898-0951
   Current Operations Integration Cell (COIC)..............502-898-9235
88th Readiness Division HQ (B-60) 
   General Inquiries.......................................................877-560-3086
    Command Group.......................................................502-898-7518
    Army Reserve Ambassador Coordinator...................502-898-0331
    Command Historian..................................................502-898-0320
    Directorate of Public Works.......................................502-898-0367
    Emergency Operations Center..................................608-556-1206
    Family Programs.......................................................502-898-0521
    G1-Directorate of Human Resources........................502-898-4181
    G2/G34-Directorate of Emergency Services............502-898-0578
    G4-Directorate of Logistics.......................................502-898-0408
    G6-Information Management Office..........................502-898-0364
    G8-Resource Management Office............................502-898-0492
    G357-Directorate of Plans & Training.......................502-898-7553
    Headquarters & Headquarters Company..................502-898-0598
    Headquarters & Headquarters Detachment.............502-898-0599
    Internal Review.........................................................502-898-0556
    Office of the Inspector General (B-1245)..................502-898-3773
    Office of the Staff Judge Advocate...........................502-898-0327
    Office of the Surgeon...............................................502-898-1958
    Office of the Command Chaplain.............................502-898-0341
    Plans, Analysis & Integration....................................502-898-0333
    Public Affairs Office..................................................502-898-0323
    Retirement Services Office.......................................502-898-0492
    Safety Office.............................................................502-898-0335
88th RD Education & Learning Center (B-50)..............502-898-7311
181st Multi-Functional Training Brigade, First Army (B-712)..............
.....................................................................................502-898-4451
   Command Group (B-713)..........................................502-898-2235
   Staff Duty...................................................................608-633-3645
426th Regiment (Regional Training Institute) & Wisconsin Military 
Academy (B-90)...........................................................502-898-9900
Ability One/BSC (B-2569).............................................502-898-2848 
Army & Air Force Exchange Service (B-1538)..............608-269-5604
   Administrative Office (B-1663)...................................502-898-4134
Army Reserve Equal Employment Opportunity Office (B-2187).........
.....................................................................................502-898-3106

Challenge Academy (B-749)........................................ 608-269-9000 
Corps of Engineers (B-1254)........................................502-898-2063 
Criminal Investigation Division, Dept. of the Army (B-1681)..............
.....................................................................................502-898-5296
(After Hours)................................................................502-898-2266
CWT/SatoTravel (B-2180)
   Leisure Travel Service...............................................877-698-2554
   Official Travel Department.................502-898-2370/800-927-6343
Cyber Security Training Center (B-50).........................502-898-2420 
Defense Commissary Agency (B-1537).......................502-898-3542 
Defense Logistics Agency Document Services (B-2113)...................
.....................................................................................502-898-2711
Army Military Pay Office (B-2187)................................502-898-3608
Equipment Concentration Site (ECS)-67
   Manager (B-3049).....................................................502-898-3155
   ECS-67 Production Control/Supply (B-3050)............502-898-4181
   Maintenance Branch General Foreman (B-3050).....502-898-5542
   Storage Branch Supervisor/Property Book (B-3014)......................
   ..................................................................................502-898-8269
Fort McCoy Army Reserve Careers Div./Retention (B-833)...............
.....................................................................................502-898-6123
Fort McCoy Civilian Personnel Advisory Center (CPAC)
   Civilian Government Job Information (B-2187).........502-898-2722
   Job information online..........................................www.usajobs.gov 
   Labor & Management Employee Relations Div. (B-2187)...............
   ...................................................................................502-898-7998       
   Classification & Staffing Div. (B-2187)........................502-898-5509
   Nonappropriated Fund Div. (B-2187).........................502-898-3773
IHG Army Hotels-Fort McCoy................502-898-2107/877-711-8326
Logistics Readiness Center
   Director (B-209).........................................................502-898-7958
   Maintenance Div. (B-200)..........................................502-898-6110
    Installation Materiel Maintenance Activity (B-200)....502-898-7640
    Plans & Operations Div. (B-200)...............................502-898-6500
    Supply & Services Div...............................................502-898-3811
     Ammunition & Explosives (B-9036)..........................502-898-4277
     Central Issue Facility (CIF) (B-780)..........................502-898-3876 
     Central Fuel Operations (B-495 Fuel Keys, B-3080 Fuel Point......
     ................................................................................502-898-7099
    Classification (B-495)...............................................502-898-2021
    Installation Property Book Office (B-495).................502-898-8408
    Supply Support Activity (SSA) (B-495).....................502-898-6794
     Food Service Manager/COR (B-495)......................502-898-4739
     Subsistence Supply Management Office (SSMO) (B-490)............
      ...............................................................................502-898-3508
   Transportation Div.....................................................502-898-3966 
    Freight Office (B-2100).............................................502-898-8607
    Freight Warehouse (B-2100)....................................502-898-2910
    Motor Pool (B-1887).................................................502-898-5279
    Motor Pool Dispatch (B-1887)..................................502-898-3616
    Personnel Movements (B-2138)...............................502-898-4464
    Personal Property (B-200)........................................502-898-3060
    Unit Movement Coordinator (B-2138)......................502-898-4553
Maneuver Area Training Equipment Site (MATES) (B-242)...............
.....................................................................................502-898-3775
Mission & Installation Contracting Command – Fort McCoy
   Business Operations Div. (B-1108)............................502-898-7351
   Construction & Commodities Div. (B-1108)...............502-898-4525
   Pre-Award Services Div. (B-1108).............................502-898-4571
   Post-Award Services Div. (B-1108)............................502-898-4424
Network Enterprise Center (NETCOM) (B-1454)
   Enterprise Service Desk............................................866-335-2769
    NEC Operations/Training Support.............................502-898-0200    
    Director......................................................................502-898-4109
   Business Div..............................................................502-898-8127
   Cyber Security Div. ...................................................502-898-5305
    Enterprise Systems Div.............................................502-898-8144
NCO Academy (B-1361)......................................502-898-2079/3822
Occupational Health Clinic (B-1679)............................502-898-8461
Public Health Activity—Fort Knox, Fort McCoy Food Inspection Sec-
tion (B-495)..................................................................502-898-3208
  Veterinary Food Inspection—Troop Feeding (B-495)..502-898-3208
   Veterinary Food Inspection—Commissary (B-1537)..502-898-2782
   Veterinary Services (Great Lakes Naval Station, Ill.)..847-688-5740
Recruiting Company (B-1446)......................................502-898-2037
   Onalaska Recruiting Station......................................608-784-8340
Regional Training Site-Maintenance (B-1370)............. 502-898-3938
Regional Training Site-Medical (B-10,000) ................. 502-898-2544 
R.I.A. Federal Credit Union (B-1501)....502-898-2171/800-742-2848
U.S. Army Reserve Civilian Pay (B-1932)....................502-898-3994
U.S. Army Reserve Pay Center (B-2171)...........................................
.....................................................................................502-898-5405
Wisconsin State Patrol Academy (B-95)......................844-847-1234
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A
Ability One/BSC (B-2569)..................502-898-2848
Abuse Counseling (B-2111)...............502-898-3505
Adjutant General (Human Resources) (B-2187).......
...........................................................502-898-4851
Airline Ticket Office (B-2180).............502-898-2370
Alcohol & Drug Referral/Info. (B-1344)......................
...........................................................502-898-2441
Alteration Shop (B-1538)...................608-269-1075
Ammunition Supply Point (B-9036)....502-898-4277
Animal Control (B-1681)....................502-898-2266
Army Community Service (B-2111)....502-898-3505
Army Emergency Relief (B-2111).......502-898-3505
Army Substance Abuse Program (B-1344)...............
...........................................................502-898-2441
ATMs (B-51 & 1501; Exchange; McCoy’s)
Automotive Skills Center (B-1763).....502-898-3013
AWOL Apprehension (B-1681)..........502-898-2266

B
Bank (R.I.A. Federal Credit Union) (B-1501).............
..........................................502-898-2171/269-0472
Barber Shop (B-1538)........................608-269-1710
Better Opportunities for Single Soldiers (BOSS).......
...........................................................502-898-3200
Billeting (B-2880)...............................502-898-3721
Bowling (B-1571)...............................502-898-7060

C
Camping (B-8053).............................502-898-3517
Car Rental (B-1538)...........................608-782-6183
..................................800-654-3131 CDP #1787245
Car Wash (B-1568)............................502-898-4161
Catering (B-1571)..............................502-898-7055
Central Issue Facility (B-780).............502-898-3876
Challenge Academy (B-749)..............608-269-9000
Chaplain (B-2675).............................502-898-3528
Child Development Center (B-1796)........................
...........................................................502-898-2238
Civilian Personnel (B-2187)...............502-898-2722
Club (McCoy’s Community Center) (B-1571)............
...........................................................502-898-2065
Commander’s Hotline........... 502-898-2677(BOSS)
Commissary (B-1537)........................502-898-3542
Computer Support (Official business)..866-335-2769
Contracting
    Construction & Commodities Div. (B-1108)............
    .......................................................502-898-4525
    Pre-Award Services Div. (B-1108)...502-898-4571
    Post-Award Services Div. (B-1108).502-898-4424
Credit Union (R.I.A. Federal) (B-1501)......................
..........................................502-898-2171/269-0472
    ATMs (B-51 &1501; Exchange; McCoy’s)
Criminal Investigation Division, DA (B-1681)..........  
............502-898-5296...(After Hours) 502-898-2266

D 
Dining Facility (B-50).........................502-898-4739
Directory (Automated)........................502-898-2222
Dry Cleaning (1538)...........................502-898-1075

E
Education Center (B-50)....................502-898-7311
Energy Office (B-2168)......................502-898-6521
EOD (B-2954)....................................502-898-4848
Equal Opportunity (Military) (B-2111).........................
...........................................................502-898-6335
Equal Employment Opportunity (Civilian) (B-2187)

...........................................................502-898-3106
Event Hotline (MWR).........................502-898-7400
Exchange (B-1538)............................502-898-5604

F
Family Housing (B-6158)...................502-898-3704
Fire Department (Nonemergency)
    #1 (B-1680).....................................502-898-2508
    #2 (B-6055).....................................502-898-3553
Fitness Center (B-1122).....................502-898-2290
Food Inspection (B-495)
    Army Troop Feeding Inspection.....502-898-3208
    Commissary Food Inspection.........502-898-2782
Fraud, Waste & Abuse Hotline (DOD)........................
...........................................................800-424-9098
Freedom of Information Act (B-2187).502-898-4222
Freight Warehouse (B-2100).............502-898-2910

G
GAME Line (Hunting & fishing area closures) 
(B-2168).............................................866-277-1597 
.................................or www.mccoy.isportsman.net
Gym (B-1122)....................................502-898-2290

H
Hazardous Waste Disposal (B-207)...502-898-5705
    Reuse-It Store (B-207)....................502-898-5915
Health Clinic.......................................502-898-3025
Heat Index/Wind Chill (Automated)......502-898-2468
Hotel (IHG) (B-51).......502-898-2107/877-711-8326
Household Goods (B-200).................502-898-3060
Housing (B-6158)..............................502-898-3704
Hunting (B-2168)...............................502-898-3337

I
i-Sportsman (Hunting & fishing information)..............
......................................www.mccoy.isportsman.net
ICE (Interactive Customer Evaluation) (B-100).........
...........................................................502-898-8443
ID Cards (B-2187)..............................502-898-4563
Information........................................502-898-2222

J
Job Information (B-2187)...................502-898-2722

L
Laundromat Services (B-490)............502-898-3800
Laundry & Dry Cleaning (B-1538)......608-269-1075
Legal Assistance (B-1644).................502-898-2165
Lending Closet (B-2111)....................502-898-3505
Lodging (IHG Army Hotels) (B-51).............................
...................................502-898-2107/877-711-8326
Lost & Found (B-1681).......................502-898-2266

M
Mail Room (Official) (B-1654).............502-898-3205
Marketing (B-1668)............................502-898-2362
Military Clothing Sales (B-1538).........502-898-3220
Military Personnel (B-2187)...............502-898-4851
Motor Pool (B-1887)..........................502-898-5279
Museum (B-839-843 & 902)...............502-898-2407
MWR Hotline......................................502-898-7400

N
Newspaper (The Real McCoy)...........502-898-4128

O
Operation Helping Hand (B-2675).....502-898-3528

P
Paintball/Laser Tag............................502-898-3517
Pavilion Reservations (DFMWR)........502-898-2290 
Pay — Civilian (B-1932).....................502-898-3609
Pay — Military (B-2187).....................502-898-3608
Passports (Government) (B-2138).....502-898-4464
Permit Sales (B-2168).......................502-898-3337
Photo Support (Official) (B-2113).......502-898-2423
Pine View Campground (B-8053)......502-898-3517
Police (Nonemergency) (B-1681)......502-898-2266
Pool (Indoor) (B-1122).......................502-898-2290
Public Affairs (B-100).........................502-898-4209

R
Range Operations (B-2880)...............502-898-5110

Range (Sportsman’s)..........................502-898-3517
Real McCoy, The (B-100)...................502-898-4128
Recreational Equipment (B-8053).....502-898-3517
Recruiting Company (B-1446)...........502-898-2037
   Onalaska Recruiting Station............608-784-8340
Recycling Center (B-2218)................502-898-6551
Red Cross, American..........................877-618-6628
Religious Services (B-2675)..............502-898-3528
Relocation Information (B-2111)........502-898-3505
Retention (Army Careers Division) (B-833)...............
...........................................................502-898-6145
Retirement Services
    Military-Soldier For Life (B-35)...............................
    ................................502-898-3716/800-452-0923
    Civilian (B-2187).............................502-898-2722

S
Safety Office (B-1678).......................502-898-3403
School-Age Center/Youth Center (B-1792)...............
...........................................................502-898-4373
School Liaison (B-1765)....................502-898-6814
Sexual Harassment Assault Response Prevention
............................................502-898-3000 (Hotline)
Skiing (B-8061)..................................502-898-3517
Solicitation Permits (B-2187).............502-898-4851
Specialty Express Food Court (B-1538)....................
...........................................................608-269-5615

T
Tickets & Travel (Leisure) (B-1571)....502-898-3011
Tours (B-100).....................................502-898-2407
Transportation
    Freight Warehouse (B-2100)..........502-898-2910
    Motor Pool (B-1887).......................502-898-5279
    Personal Property (HHG) (B-200)...502-898-3060
Travel (CWT/Sato) (B-2180)
    Leisure Travel Service....................877-698-2554
    Official Travel Department..............502-898-2370
...........................................................800-927-6343
TRICARE.........................................www.tricare.mil
Tuition Assistance (Military) (B-50).....502-898-7311
TV6 (Command Access TV) (B-100)..502-898-2769

U
Union (AFGE Local 1882) (B-1411)...502-898-1882
Unit Funds (B-1668)..........................502-898-2507
Unit Movements (B-2138)..................502-898-4553

V
Veterinary/Food Inspection (B-495)
    Army Troop Feeding Inspection......502-898-3208
    Commissary Food Inspection (B-495)....................
    .......................................................502-898-2782
Veterinary Services (Great Lakes Naval Station)......
...........................................................847-688-5740
Visitor Control Center (B-35)..............502-898-4988
Voting Assistance (B-2187)................502-898-4746

W
Weapons Registration (B-1681).........502-898-2266
Western Union (B-1538)....................608-269-5604
Whitetail Ridge Ski Area (B-8061)......502-898-3517
Woodcutting Permits (B-2168)...........502-898-3337

Y
Youth Services (B-1792)....................502-898-4373

FORT MCCOY 
TRAINING

WISCONSIN MILITARY ACADEMY (WMA): Locat-
ed at 90 South 10th Avenue, the facility supports ac-
tivities of the 426th Regional Training Institute which 
provides instruction for designated Army Training 
Requirements and Resources System courses in 
support of the One Army School System for active 
duty, Army Reserve, Army National Guard, and Air 
National Guard students. The 133,000-square-foot 
facility provides training space, conference rooms, 
dining and lodging needs all under one roof. WMA 
has the capacity to lodge 230 students along with 
a dining facility that can process several hundred 
meals per day. Classrooms are reconfigurable 
(tables and chairs), vary in size from 16 person to 
300 person classrooms, and are furnished with a 
computer kiosk, large digital display, and commer-
cial Wi-Fi . Open year-round. Call 502-898-9900.  
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AT
MCCOY’S COMMUNITY CENTER (BUILDING 1571)


