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The symbol for the Super Bowl is displayed at the NFL Experience in downtown Phoenix during the weeks leading up to the Pro Bowl and 
Super Bowl, Jan. 25, 2015. The event had information and displays for all 32 NFL teams.

ARMY RESERVE EPLO ASSISTS 
WITH NFL SUPER BOWL SECURITY

LOSS UNIFORMS FAMILY
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Greetings Soldiers and Families of the 76th ORC,

When my son Vince was a new recruit at Fort Jackson, S.C. for Basic Training, he shared 

many experiences and challenges with me about his training.  I’ve reflected on how his 

experiences are similar to life’s experiences and the challenges that we face every day.  

In a letter home he complained about the weather and it being, “Beastly.”  He said he 

has never sweat so much in his whole life and talked about how harsh and mean the drill 

sergeants were, in that they seem not to care too much about them.  He said they were 

“real jerks.” Lastly, he said that the other guys in his platoon weren’t the “sharpest tools 

in the shed,” if you know what I mean…

  

In my letter back to him I explained that you can’t change the weather so the sooner 

you accept it and learn to live with it, the better off you will be.  I told him the reason why 

the drill sergeants are as tough as they are is to create a common enemy for the new 

recruits to focus on as a team, rather than being individuals. Lastly, I told him that when 

we learn to serve those around us, we come to have a great love and appreciation for 

them.  We will then see their finer qualities, and our own finest qualities.

In life, we will be uncomfortable.  We will be tried and put through the refiner’s fire.  

There are things we can’t change and will need to learn to accept, in order to move 

forward.  We will have people in our paths that through their actions, attitudes and 

prejudices, will make our lives miserable.   

That is, if we let them.  

We must build a coalition around us of positive and productive people who can 

influence us for good. A Battle Buddy, if you will. Lastly, giving of ourselves, to those 

around us, will help us to enjoy life for what it is meant to be, whereas we are all here in 

a divine relationship with each other.  

May God bless each of you as we all march through this life.  May we be there for one 

another as an Army family, to uplift, sustain and support each other.  For we’re all in this 

life together.  We need to be each other’s Battle Buddy.

PRO DEO ET PATRIA! (For God and 

Country)
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Chaplain’s corner

“The Onaway”

Col. Joel V. Miller

Chaplain

76th ORC
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An NFL sign hangs on one of the buildings in downtown Phoenix 

during the weeks leading up to the Pro Bowl and Super Bowl, 

Jan. 25, 2015. University of Phoenix Stadium hosted the games for 

Super Bowl XLIX. 

S
ALT LAKE CITY — The 

76th Operational Response 

Command’s Emergency 

Preparedness Liaison Officer 

program participated with 

the Department of Homeland 

Security, and other state and 

federal agencies, in providing a 

secure environment for the 2015 

NFL Pro Bowl and Super Bowl, 

held at the University of Phoenix 

Stadium, Ariz. Jan. 25 – Feb. 1, 

2015.

The EPLO program is responsible 

for supporting civil authorities 

and acts as an intermediary in 

the military’s role in responding 

to domestic emergencies.

“There were at least twenty 

agencies here,” said Army Col. 

Robert White, Regional EPLO for 

Region IX, which includes Arizona. 

“All the local valley [police 

departments], [fire departments], 

DHS, and border patrol were 

all here talking to each other 

and leveraging what each other 

brings to the table.”

In addition to Army, DHS and 

local law enforcement services, 

the coordinated effort also 

included representation from 

the FBI, U.S. Marshalls Service, 

and Bureau of Alcohol, Tobacco, 

Firearms and Explosives.

While the University of Phoenix 

Stadium capably seated more 

EPLO helps prepare for SB XLIX

Soldiers from the Army Reserve Emergency Preparedness Liaison Officer program, work at their computers in the Multi Agency Coordination 

Center during the week prior to the Pro Bowl and Super Bowl, Jan. 27, 2015. The MACC was responsible for synchronizing and coordinating 

security efforts between state and federal agencies in the area leading up to Super Bowl XLIX.

Story by 
Staff Sgt. Kai L. Jensen

Photos by

1st Lt. Cavett Ishihara

“ We are monitoring 
anything that could 

affect the Super Bowl, 
it’s a global picutre...

Col. Robert White
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Signs for the different departments responsible for security hang in the Multi Agency Coordination Center during the week prior to the Pro Bowl 

and Super Bowl, Jan. 27, 2015. 
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than 70,000 people for the big 

games, the events actually drew 

hundreds of thousands of people 

to the area for other Super 

Bowl venues.

“We have a very large 

prevention mission,” said Matthew 

Allen, special agent in charge for 

homeland security investigations 

in Arizona. “A lot of the DHS 

and other law enforcement 

resources are to make sure that 

we do everything that we can to 

prevent any kind of event from 

happening.”

While the mission of EPLO is 

traditionally response, this event 

allowed for those involved to be 

in a proactive role and actually 

be there prior to there being any 

sort of incident.

The size of this event also 

provided great training. 

Generally, in terms of security 

and preparation, there are only 

two events larger than the Super 

Bowl: those are the presidential 

inauguration and the State of 

the Union address.

“It’s important because you get 

to do it for real,” said White. 

“I’d rather be prepared and be 

in place, and do nothing, than 

have had something catastrophic 

happen and not be there.”

Already preparing for next 

year’s Super Bowl, EPLO ensured 

that Soldiers that participated 

in the security this year will 

be working Super Bowl 50 next 

year. 

“Special events like the Super 

Bowl and other large events 

around the country provide the 

opportunities for National Guard 

and Reserve units to go into an 

active status and put some of the 

training and preparation that 

they have been doing throughout 

the year to use in support of a 

larger domestic operation,” said 

Allen.

The Pro Bowl and Super Bowl 

went off without any issues and 

EPLO will continue preparing for 

its involvement in future events.

“W
e believe that 

the veil between 

the next life 

and this life is very thin,” said 

Rodney Clawson, father of Army 

1st Lt. Jeremy Clawson, who died 

while on active duty in 2009. “He 

is probably over there with my 

dad, mom, and other relatives, 

just keeping an eye on us. He was 

a great son.”

The Army Reserve Regional 

Survivor Outreach Services 

hosted its first Operation Love 

Letter event at the Zion’s Bank 

Tower in Salt Lake City, Feb.11, 

2015.

This event allows for friends 

and family of deceased service 

members, from all branches, to 

gather and share experiences, 

stories and pictures of their 

loved ones with other families.

“It’s a different group that’s 

been brought together by an 

unfortunate circumstance of the 

death of their service members,” 

said Leland Slaughter, Support 

Outreach Services support 

coordinator, Utah Army National 

Families of lost service members 
gather, share stories

Story and Photos 
by 

Staff Sgt. Kai L. Jensen

Photographs and mementos of 1st Lt. Jeremy Clawson are displayed during Operation Love Letter at the Zion’s Tower in Salt Lake City, Feb. 11, 

2015. Clawson’s family was in attendance and his father, Rodney Clawson, shared stories of his son to other families during the event.



ABOVE: Cadets from the Utah Military Academy act as color guard during Operation Love Letter at the Zion’s Tower 

TOP RIGHT: Photographs and mementos of service members are displayed by surviving families to remember their loved ones during the event.
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Guard. “They can relate to each 

other even though their [service 

members] deaths occurred in 

different manners. It’s a good 

support system for them.”

Operation Love Letter is an event 

that began in Orlando, Florida, 

in 2013 and is hosted by the 

Army Reserve Survivor Outreach 

Services Program. Surviving 

family members, military partners, 

and concerned community members 

collaborate on planning and 

coordinating the event.

“We each have certain families 

that we’re responsible for,” 

said Slaughter. “We sent out 

announcements and information 

to all of those families to come 

to this.”

To support the event, Soldiers 

with the 23rd Army Band, Utah 

Army National Guard, were in 

attendance to provide music and 

entertainment; as well as cadets 

from the Utah Military Academy, 

to act as color guard.

Throughout the evening, family 

members were able to share 

stories about their loved ones 

and find support in being around 

wsimilar losses.
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Brad Halliday talks about his son, Lance Cpl. Carlos Alberto Aragon, who died while serving in 

Afghanistan in 2009. “He became a fervent believor in prayer, while in Afghanistan,” said Halliday.

“We got the bad news like 

everyone else does, and our lives 

changed,” said Brad Halliday, 

whose son, Marine Lance Cpl. 

Carlos Alberto Aragon, died 

while serving in Afghanistan. 

“They changed forever, and I’m 

not going to say it gets any 

easier, but five years later I have 

gotten more used to it.”

Despite tears being shed, family 

members were able to remember 

their loved ones in a more 

comfortable environment.

“It’s a good time to get with 

other people who’ve had the same 

experience of losing someone,” 

said Clawson. “Sometimes it’s very 

emotional and sometimes you just 

buck it up and keep on going.”

The Survivor Outreach Services 

hopes to make this an annual 

event in Utah and will continue 

supporting surviving family 

members. For more information 

on upcoming events in your area, 

please visit www.sos.army.mil.
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New Uniforms
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The Army expects the cost 
in the Military Clothing 
Sales Store of the Army 
Combat Uniform (ACU) with 
the Operational Camouflage 
Pattern (OCP) to be similar 
to the cost the ACU with the 
Universal Camouflage 
pattern (UCP). 

Upper Sleeve Pocket
Remove hook and loop closure
Add zipper closure
Change Friend or Foe cover

Upper Sleeve Pocket
Increase pocket length by one inch

Elbow Patch
Remove internal elbow pads 
Remove hook and loop from elbow patches
Retain double fabric reinforcement at elbow

Cargo Pocket
Remove cord and barrel lock

Knee Patch
Remove internal knee pads
Remove hook and loop from knee patches
Retain double fabric reinforcement at knee

Lower Leg Pocket Flap
Remove hook and loop closure
Add one button closure



S
ALT LAKE CITY — The 

76th Operational Response 

Command participated 

in a Family Programs Chain of 

Command training in Wichita, 

Kan., Dec. 8-11.

The training was hosted by 

the 451st Expeditionary Support 

Command and provided relevant 

information to attendees on how 

to develop and maintain their 

Family Readiness programs.

“The course was very informative,” 

said Staff Sgt. Lisa Rodriguez, 

a Soldier with the 303rd 

Information Operation Battalion. 

“It gave us an opportunity to sit 

as a command and really focus on 

family programs, what they can 

offer our fellow Soldiers, and 

what we can do as leaders to 

get our Family Readiness groups 

into a full functioning entity.”

Classes offered during the 

training covered a wide range 

of topics and included: Roles 

and Responsibilities of the 

Command Team, Family Readiness 

Group 101, Training: It’s Not Just 

For Soldiers, Family Programs 

Capabilities and Staffing, OPSEC: 

What your Families Need to 

Know, and Financing your Family 

Readiness Program.

“I walked away from the training 

with a plethora of resources, 

information and, even better, a 

caring staff at the 76th ORC to 

support my unit,” said Cpt. Jeremy 

Sims, commander of the Defense 

Logistics Agency. “I recently had 

the opportunity to work with 

Camille [the Family Readiness 

Staff Assistant for the 76th ORC] 

and support one of my Soldiers 

and his family through a crisis 

using the skills and resources 

from my training.”

During the final day of 

training, Maj. Gen. Daniel L. York, 

commanding general for the 76th 

ORC, made an appearance and 

shared some of his own thoughts 

and experiences with attendees. 

York encouraged his command 

teams and Family Readiness groups 

to place a greater emphasis on 

meeting the primary goal of 

the FRG, which is outreach and 

communication.

“The class was outstanding,” said 

Sgt. Ashley Dennis, the Family 

Readiness Liaison from the 3rd 

Army Augmentation Unit. “The 

class made me enthusiastic about 

being a Soldier, and knowing that 

the military is working towards 

making new programs for Soldiers 

and their families to feel united.” 

Story and Photos 
by 

Camille Nelson

Army Reserve Commands emphasize 
Family Readiness Programs

Soldiers from various units attend the Family Programs chain of command training, hosted by the 451st Expeditionary Support Command in 

Wichita, Kan, Dec. 8-11. Attendees were able to receive instruction on a number of topics from roles and responsibilities to financing.
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A football displays the Super Bowl number in roman numerals in 

downtown Phoenix during the weeks leading up to the Pro Bowl 

and Super Bowl, Jan. 25, 2015.


