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Rental Car Reimbursement
For Late PCS POV Shipments

August 9, 2022

Active military members and dependents assigned to U.S.
Naval Forces Europe,

If you have orders for a Permanent Change of Station (PCS),
you may be eligible for a rental car reimbursement.

Am | eligible for a rental car reimbursement during PCS?

Military members and their dependents are eligible for
rental car reimbursements when their authorized privately-
owned vehicle (POV) has not arrived at their destination and
it is not available for delivery on or before the designated
delivery date.

In either case, the POV must be transported at the
government’s expense for the service member's or their
dependent's use.

If the service member's POV does not arrive at the
authorized destination by the designated delivery date, then
the service or agency must reimburse the service member
for the cost of a rental vehicle.

For DoD civilian employees and their dependents, there is
no authority at this time for rental car reimbursement while
awaiting POV arrival.

I’'m eligible. How much am | reimbursed?

Reimbursement for a rental vehicle, by law, is limited to $30
per day with a maximum reimbursement of $210.

The service member or dependent may rent a vehicle for up
to seven days beginning as early as the day after the POV's
scheduled delivery date. The last reimbursable day during
the seven-day period is the day before the delivery of the
POV to the authorized destination.

If you have questions or to make an appointment (required),
please contact your Installation Vehicle Processing Center
(VPC) or visit www.pcsmypov.com




