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CLICK2GO

Commissaries continue roll out of new curbside pickup

program at Fort Lee; five more scheduled later in 2020
By Rick Brink,
DeCA public affairs specialist

Note: 7o read this release online, go to i
the DeCA website. To see photos N
related to this release, go to the
agency’s Flickr site.

FORT LEE, Va. —
CLICK2GO, the Defense Commissary
Agency’s online ordering/curbside
pickup grocery service, returned Aug.
4 to the Fort Lee Commissary in
Virginia following a yearlong absence.

“We’re pleased to be back to

provide this service that’s become Tiara Edwards loads groceries in the vehicle of one of the
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the COVID-19 pandemic,” said Willie P )

Watkins, DeCA’s eBusiness chief. “More and more people like being able to shop online and

pick up their groceries without having to go inside a store.”



In September 2013, the Fort Lee Commissary became the first store to offer curbside
pickup under a pilot program that included two other commissaries. DeCA discontinued that
program in June 2019 to make way for a new CLICK2GO, as the agency rolled out its new
Enterprise Business System to stores. Fort Lee is now the sixth store to offer the new service,
and five more commissaries are slated to get it later this year.

Using curbside pickup is a straight-forward process. Authorized commissary shoppers

access the system via the agency’s customer portal, MyCommissary. An initial sign-up is

required the first time patrons access MyCommissary. Patrons can also learn more about
CLICK2GO on Commissaries.com.

Once in CLICK2GO, patrons select from commissary products offered online based on
the store’s stock assortment. After products are selected, the patron selects a pickup time and
completes the checkout process. The only thing left to do is arrive at curbside at the appointed
time, and pay. Commissary workers will load the groceries in the shopper’s car and they will be
on their way.

Fort Lee’s CLICK2GO customers won’t be charged a service fee through August and
into the first week of September as part of an introductory offer. Beginning Sept. 8, a $4.95
service fee will be applied for each order, as it is at all curbside pickup locations.

“Our customers are keenly interested in CLICK2GO since it all started here,” said store
director Margaret Camacho. “Now we’re ready to once again let them enjoy shopping online and
picking up their orders without having to go inside the store, which is something that really
appeals to families with young children.”

The curbside program is also offered in Virginia at Fort Eustis, Naval Air Station Oceana,
Marine Corps Base Quantico and Fort Belvoir. It’s also available at the McGuire Air Force Base
Commissary New Jersey, part of the Joint Base McGuire-Dix-Lakehurst community.

In the other five stores where it’s offered, CLICK2GO has seen a huge increase in
customers during the COVID-19 pandemic, and the startup at the Fort Lee Commissary is just
the latest part of an ongoing expansion of the service, Watkins said.

Barring any unforeseen issues, the agency plans to roll out the service to five more
commissaries this year, and there are plans to expand it to considerably to more stores over the
next two years, said Watkins.

The five stores scheduled to receive the service later this year are: Fort Polk, Louisiana;
Naval Air Station Jacksonville, Florida; Offutt Air Force Base, Nebraska; Minot Air Force Base,
North Dakota; and Charleston Air Force Base, South Carolina. The number of stores and

locations to get the service in 2021 haven’t been announced.



DeCA operates 236 commissaries worldwide. Not all stores will receive the service. A
variety of factors, including sales and transactions, existing infrastructure and demographics are
considered to determine if a commissary is suitable for CLICK2GO.

“Our agency is responding to customer shopping trends, and we’re pleased to be able to
expand this service,” Watkins said.

-DeCA-

About DeCA: The Defense Commissary Agency operates a worldwide chain of commissaries providing
groceries to military personnel, retirees and their families in a safe and secure shopping environment.
Commissaries provide a military benefit, saving authorized patrons thousands of dollars annually on their
purchases compared to similar products at commercial retailers. The discounted prices include a 5-percent
surcharge, which covers the costs of building new commissaries and modernizing existing ones. A core military
family support element, and a valued part of military pay and benefits, commissaries contribute to family readiness,
enhance the quality of life for America’s military and their families, and help recruit and retain the best and
brightest men and women to serve their country.

Stay Connected to Your Commissary Benefit

COMMISSARIES.COM: Visit www.commissaries.com to learn more about the Defense Commissary Agency:
check out the latest news, find a store near you, see what's on sale, create a shopping list, learn of food and product
recalls, scan employment opportunities, read frequently asked questions, submit a customer comment form online
through DeCA's Your Action Line and more.

COMMISSARY CONNECTION E-NEWSLETTER: Stay connected with the latest news about your most valued
benefit, Hot Links to additional savings, shopping sprees, contests, commissary promotions, events and more, go to
www.commissaries.com/subscribe.cfm and subscribe to the Commissary Connection newsletter.

COMMISSARY CONNECTION BLOG: To see regular posts about topics of interest to commissary customers,
including commissary news, human interest stories, shopping tips, videos and notifications about programs or
events, go to http://commissaryconnection.dodlive.mil/. You can also subscribe to this forum by going to

WWwWw.commissaries.com/subscribe.cfm.

FACEBOOK: Visit www.facebook.com/YourCommissary, DeCA’s Facebook page, where you can post comments
and share news, photos and videos.

YOUTUBE: To see DeCA’s latest videos, visit www.youtube.com/DefenseCommissary.

TWITTER: To see DeCA’s latest “tweets,” visit www.twitter.com/Y ourCommissary.

PINTEREST: To see DeCA’s theme-based image collections, visit http://www.pinterest.com/Y ourCommissary.
FLICKR: To see DeCA’s latest photographs, visit http://www.flickr.com/photos/commissary/.

INSTAGRAM: To see DeCA’s latest photographs, visit https://www.instagram.com/Y ourCommissary/.



