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Commissaries installing plexiglass panels in checkout lanes
to add extra protection amid COVID-19 pandemic

By DeCA Corporate Communications

Note: 7o read the release
online, go to the agency
website.

FORT LEE, Va. —
Military commissaries
worldwide are installing
plexiglass sneeze shields in
all regular checkout lanes to

add extra protection for

customers and cashiers

during the COVID-19 Plexiglass shields shown at the K-16 Airfield Commissary in
South Korea. (DeCA photo)

(coronavirus) outbreak.

Plexiglass shields are currently being installed and will be in all commissaries in the next
several days. The plexiglass panels are 36 inches high and range in width from 24-30 inches.
They will not be placed at self-checkout stands.

The panels are just one of many protective measures the Defense Commissary Agency
(DeCA) is implementing to follow the highest standards of the Department of Defense’s health
protection in our stores, said Rear Adm. (ret.) Robert J. Bianchi, DOD special assistant for

commissary operations.



“We at the Defense Commissary Agency want to reassure our valued customers and our
dedicated employees that their health and welfare are our No. 1 concern,” Bianchi said. “At our
commissaries we are wiping down checkout areas, restrooms and shopping carts with
disinfectant, and practicing routine hand washing and other basic sanitation measures to avoid
spreading germs.

“We’re also encouraging our employees to closely monitor their health and well-being,
and asking them to stay home if they, or someone in their household, are sick.”

Preparing for and responding to emergencies is nothing new for DeCA, the admiral
added. Over the years, commissaries have dealt with all manner of natural and manmade crises
and continue to work with military leaders and industry suppliers to maintain delivery of the
benefit.

“Please be assured that DeCA’s objective right now is to provide for you and your
families with necessary goods and to make sure our stores remain safe and clean,” Bianchi said.

For more information about DeCA’s response to the coronavirus, go to the commissary
website.

-DeCA-

About DeCA: The Defense Commissary Agency operates a worldwide chain of commissaries providing
groceries to military personnel, retirees and their families in a safe and secure shopping environment.
Commissaries provide a military benefit, saving authorized patrons thousands of dollars annually on their
purchases compared to similar products at commercial retailers. The discounted prices include a 5-percent
surcharge, which covers the costs of building new commissaries and modernizing existing ones. A core military
family support element, and a valued part of military pay and benefits, commissaries contribute to family readiness,
enhance the quality of life for America’s military and their families, and help recruit and retain the best and
brightest men and women to serve their country.

Stay Connected to Your Commissary Benefit

COMMISSARIES.COM: Visit www.commissaries.com to learn more about the Defense Commissary Agency:
check out the latest news, find a store near you, see what's on sale, create a shopping list, learn of food and product
recalls, scan employment opportunities, read frequently asked questions, submit a customer comment form online
through DeCA's Your Action Line and more.

COMMISSARY CONNECTION E-NEWSLETTER: Stay connected with the latest news about your most valued
benefit, Hot Links to additional savings, shopping sprees, contests, commissary promotions, events and more, go to
www.commissaries.com/subscribe.cfm and subscribe to the Commissary Connection newsletter.

COMMISSARY CONNECTION BLOG: To see regular posts about topics of interest to commissary customers,
including commissary news, human interest stories, shopping tips, videos and notifications about programs or
events, go to http://commissaryconnection.dodlive.mil/. You can also subscribe to this forum by going to
WWww.commissaries.com/subscribe.cfm.

FACEBOOK: Visit www.facebook.com/YourCommissary, DeCA’s Facebook page, where you can post comments
and share news, photos and videos.

YOUTUBE: To see DeCA’s latest videos, visit www.youtube.com/DefenseCommissary.



TWITTER: To see DeCA’s latest “tweets,” visit www.twitter.com/YourCommissary.
PINTEREST: To see DeCA’s theme-based image collections, visit http://www.pinterest.com/Y ourCommissary.
FLICKR: To see DeCA’s latest photographs, visit http://www.flickr.com/photos/commissary/.

INSTAGRAM: To see DeCA’s latest photographs, visit https://www.instagram.com/Y ourCommissary/.



