Gettmoving!

Got orders? Get to your
local transportation office

As soon you get orders, contact your local transportation office. It’s a good
idea to bring your spouse along to appointments! Your transportation office
can help you plan a smart move.

}i\)Visit https://move.mil and set up your Defense Personal Property
System (DPS) account. DPS streamlines move management and provides a i
communication system between you and the Transportation Service Provider

(TSP), also known as your mover. DPS will allow you to:

—

= Submit your move paperwork

* Create and Track shipments

» Complete the Customer Satisfaction Survey (CSS)

*= File a claim online and settle directly with your mover

Get information on Move.mil
(? )

Questions? https://move.mil has a list of frequently asked questions.
You can find telephone numbers and email addresses for your Service, plus
tips on planning a smart move.

Call or visit your local transportation office —
they have answers!

QNeed to talk to someone? Always start with your local transportation
office! They can answer your questions. They can even help you log on to
https://move.mil and get your move started, or point you to additional

information and resources.
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