By 1st Lt. Luke Talbot

100th Mobile Public Affairs Detachment
HARLINGEN, TX — Just days after Hurricane Dolly tore through

the Rio Grande Valley leaving many towns without electricity
and water, Operation Lone Star opened its doors to provide
medical care to the area’s needy citizens.

The Texas Military Forces were not delayed by the
damaging natural forces of the Hurricane as they began seeing
patients, providing them with physical, dental, vision and hearing
examinations, immunizations and much needed medications for a
variety of ailments.

The Texas State Guard (TXSGQ), Air National Guard
(ANG), and Army National Guard (ARNG) combined their
medical personnel, equipment, and expertise with the Department
of State Health Services (DSHS), and other civilian agencies in

a joint operation to exercise their preparedness in dealing with :
Capt. Cynthia Gutierrez (right), an RN from Pharr, TX and Sgt. Renee

Rule (center), an LVN from San Antonio, TX administer a vaccina-
See OPENING, page 9 tion to a Brownsville infant while her mother holds her close during
Operation Lone Star. (Photo by 1st. Lt. Luke Talboft)

Telethon Promotes OLS Awareness

Texas Military Forces, along
with Department of State Health Services
(DSHS) and Channel 48 Univision
| combine during a telethon to promote
Operation Lone Star, a joint mission
to provide basic heath care and dental
.I services to the underserved population of
w4 | the Rio Grande Valley.

Each year, a telethon is held to
spread the word about the humanitarian
effort in order to reach as many people
as possible, and answer any questions
residents may have.

Last year, over 13,000 local
residents were treated, with over 27,000
individual services rendered. This year,
although slowed by Hurricane Dolly, OLS
is geared up and ready to go. (Photo by
Senior Master Sgt. Marcus Falleaf)
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The View From the Top

Welcome to Operation LONESTAR (OLS) 2008. For
the last ten years, OLS; which is comprised of the Texas Depart-
ment of State Health Services, Texas Military Forces, county
health offices, and volunteer organizations, has saved lives by

roviding free health services, including basic medical and dental
treatments for thousands of children and families in the Rio
Grande Valley. Thank you for contributing to the 2008 team. You
will find this to be a very rewarding experience.

Operation LONESTAR gives us the opportunity to test
our emergency management capabilities and capacities. This
mission provides all agencies involved invaluable training op-

ortunities and insight on how organizations that don’t normally
work together interact. Two of the biggest issues tested during
this mission will be inter-agency communication and how local
agencies operate under a unified-command structure, as well as,
our medical readiness for emergency situations. This mission is a
Igreat training mechanism. There is no substitute for preparation
and hard work when it comes to being prepared.

The day after the OLS advance team arrived in Weslaco
we faced Hurricane Dolly; which crashed into the South Texas
coast with severe rain and winds that exceeded 100 mph, blowing
down signs, uprooting trees, peeling off rooftops and knocking
out power to thousands. This natural disaster changed our train-

ing exercise into a real-world life
saving mission. The advance team
pushed forward in setting up our
operations. The medical services
we provide are critical to the com-
munities affected by this storm.

Safety is the number one
concern for everyone involved
with OLS. This is a time for
increased safety awareness, so
keep safety in the forefront of your
mind and don’t forget to take care
of your battle buddies.

Operation LONESTAR
holds a special place for me because many of you volunteered to
come on this mission. We are here to help our brothers, neigh-
bors, and friends; which is really what makes this mission spe-
cial. Operation LONESTAR is all about Texans helping Texans.

Each of you should take pride in knowing you made a
contribution to such a worthwhile cause. Remember safety first
as we carry out this mission. Again, welcome to the team, thank
you for your service and I salute you all!

Col. Joel Henness, JTF Commander, Operation LONESTAR

As the NCOIC for Operation
Lone Star 08, I would like to

T h e C h i ef S e n d S : extend my congratulations and

thanks to all who are participating in the 10th anniversary of this emergency preparedness exercise. | ap-
preciate your time, hard work, and commitment put forth to make this mission successful and on-going.
For the first time, we will set-up and operate in 8 different sites. Each year has shown an increase
| in the number of people we service in the Rio Grande Valley. Still, the actual amount of support and
\| goodwill distributed to the Valley is immeasurable. I salute your efforts in providing the much needed
I medical and dental care to those in need along our Texas border. While deployed for Operation Lone Star
I hope you have a in a safe and meaningful experience.
Thanks again for your service and all you will do to make OLS 08 a successful operation.
John A. Marshall Chief Master Sergeant, Operation LONESTAR, NCOIC
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Soldiers Find Hurricane Relief Efforts Rewardlng

By Senior Master Sgt. Marcus Falleaf

147th Reconnaissance Wing

WESLACO, TEXAS -- Behind an H-E-B distribution center,
sitting in the driver’s seat of a Light Medium Tactical Vehicle
waits Specialist Kerrie Jackson. “I’m melting,” says Jackson as
she raises her head with an exhausted grin.

Driving the un-air-conditioned truck in 95 degree
weather, Spc. Jackson, a member of the 536 Battalion Support
Brigade located in La Marque, Texas was dispatched to the Rio
Grande Valley in response to Hurricane Dolly. “We have been on
a 24 hour mission to South Padre Island,” said Jackson.

“We delivered food, ice and water to a lot of people that
are without,” she exclaimed.

Inside the H-E-B warehouse were numerous activities
being performed by a multitude of people from Texas Military
Forces, civilian volunteers, and federal organizations like
Salvation Army and the Federal Emergency Management
Agency.

Even with forklifts running in and out of aisles reaching
over 50 feet high and workers standing in line waiting to be

Above- Sergeant Patricia West updates the status
board of the 15 PODs currently distributing food, water
and ice.

Above right- National Guard personnel rest in the
H-E-B warehouse as the 24/7 hurricane relief operation
continues all around them.

Right-Specialist Kerrie Jackson waits patiently in the
melting pot of her LMTYV after a 24-hour mission to
South Padre Island in response to Hurricane Dolly.
(Photos by Senior Master Sgt. Marcus Falleaf.)

fed, it was still impossible to miss the view of the back of the
warehouse lined with cot after cot of soldiers and airmen trying
to get some rest. Some were sleeping while others were just
enjoying a relaxing conversation with fellow workers. It was
evident that all was running well.

On the loading docks just inside the main entrance
stands Sergeant Patricia West, a member of the 551 Engineers
from El Campo, TX.

“I update the Point of Distribution, (POD) chart,” said
West as she writes furiously on a large dry erase board “We
show when a POD is set up, its location, who is in charge and the
status of supplies,” she continued as she puts up the latest POD
opening, number 15.

Hurricane Dolly has done much to disrupt the lives
of the people in South Texas, but with every cloud perhaps
there is indeed a silver lining. To see agencies from all over the
state come together for a common goal during a time when the
national focus is on politics and economic challenges leads one to
believe in the goodness of people. The differences have certainly
given way to the commonalities.
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Hometown Soldiers Step Up To Aid Neighbors

By Senior Master Sgt. Marcus Falleaf has roughly 30 soldiers in the

147th Reconnaissance Wing

WESLACO, Texas--
Hurricane Dolly recovery and
Operation Lone Star has tapped
an abundance of state and federal
resources, but none of these have
extended themselves any more
than the Rio Grande Valley’s own
Weslaco Armory.

“The combined number of
forces here now is probably the
largest contingent we have had here
since Hurricane Dean,” said Major
Jose D. Rivera, 3" Battalion/141*
Infantry Full-Time Officer in
Charge. We have different
packages for different needs, said
Rivera. We are currently providing
(2) Sustainment Packages which
are comprised of the following
equipment: 13 high profile trucks,
six hummvees, three five-ton cargo
trucks, two water buffalo trailers,
one recovery vehicle and on re-
fueling vehicle.

“Our soldiers were not
actually tasked due to the location
of the hurricane and it’s proximity
to their homes,” said Maj. Rivera.
“Still, almost 75 unit members
volunteered after taking care of
their homes and families.”

Aside from the pre-
staged packages, the armory has
accommodated both operations’
headquarters personnel with rooms
to work from, various supplies and
toiletries and the occasional tactical
nap area. A normal duty day that

building is now the in-processing
area for several hundred.
Behind every good officer

is a host of good enlisted personnel.

One enlisted member who has
really shined during this operation
is Staff Sergeant Martin Cuellar, a
man of many hats.

Entering the Army in 1969,
this Falfurrias native and Gulf War
Veteran spent the past 3 years here
at the armory. As an S1, personnel
specialist, Cuellar also coordinates
the Honor Guard, is a Chaplain’s
assistant and acts as the building
assistant manager.

His efforts, dedication and
commitment reflect the “can do”
attitude of the Weslaco Armory and
Texas Military Forces.

The Texas National Guard

Armory in Weslaco first opened
in September of 1996 as a “super
armory” that consolidated four
National Guard Units from the Rio
Grande Valley.
On December 4, 2005,
the Adjutant General of Texas,
Major General Charles Rodriguez,
rededicated the armory as Sergeant
Tomas Garces Texas Army
National Guard Armory in honor
of a Weslaco native Sgt. Tomas
Garces, the first combat casualty
for the TXARNG since WWIL.
Operation Lone Star is
a joint civil-military emergency
public health preparedness exercise
that is taking place in 7 different
sites from Brownsville to Laredo.
It brings basic healthcare to the
underserved areas of the Rio
Grande Valley.

Weslaco Armory Battalion full-time Officer in Charge, Major Jose D. Rivera
and Staff Sgt. Martin Cuellar play vital roles in the success of Operation
Lone Star and the hurricane relief effort. (Photo by Senior Master Sgt.
Marcus Falleaf)

OLS SAFETY:

ALL TEXAS MILITARY|
FORCES ARE REMINDED
THERE IS NO DRINKING OR TRAVELLING TO

MEXICO DURING OPERATION LONESTAR
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Texas State Guard Chaplains Lend an Ear

By Sgt. Ann Benson
Texas Military Forces Public Affairs Office

During times of emotional, physical and psychological
strife, when problems seem the most daunting, many people turn
to their faith for comfort and guidance.

Chaplain (Lt. Col) Billy Corn, 19" Regiment, Civil
Affairs, Texas State Guard (TXSG), is just one of seven TXSG
chaplains who are here to meet the spiritual needs of the
participants of Operation Lonestar.

A 13-year member of the Texas State Guard, Corn also
performed spiritual counseling in New Orleans during Hurricane
Katrina.

“We are here to provide support in any way we can,”
said Corn, a Dallas native with a private practice in counseling.
Corn specializes in mood and mental health disorders, family
problems, and substance abuse.

“We are here to counsel people,” said Chaplain (Capt.)
Gerardo Morales, 2™ Battalion, 1% Regiment, “Our job is to
listen... not tell (people) what to do.”

Morales is a Catholic deacon from Laredo and provides
spiritual counseling for those in need through a criminal
correction association.

In addition to seeing to the spiritual well-being of Texas
Military Forces participating in OLS, chaplains will provide
support for government employees, health officials, volunteers
and patients at the different sites.

“On Sunday we gave a Catholic Mass at St. Mary
Immaculate Church in Harlingen for the people (working the
disaster relief distribution center),” said Chaplain (Capt.) Joseph
Goebel, 1* Battalion, 1** Regiment out of Alamo, Texas.

The chaplains in attendance represent multiple faiths

Left: Lt. Colonel Billy Corn, a Dallas native from the
19th Regiment, Civil Affairs, and Texas State Guard
speaks to a veteran from World War II. (Photo by Cadet
Micah Barnes, 100th Mobile Public Affairs Detachment)

including Protestant, Catholic and Lutheran.

Chaplain (Maj.) Fred Glazier, Headquarters Co., 8"
Regiment, out of Houston, and the Officer in Charge of all the
chaplains at OLS, hopes to have a rabbi here next year to see to
the spiritual needs of Jewish Soldiers.

The chaplains here all come with a great passion for
their job and a willingness to offer faith-based counseling to all
those they encounter

“The ministry is excellent,” said Goebel, a Catholic
deacon from Bracketville. “It is one of the best expressions of my
life.”

Above: Texas State Guard members stand tall at morning formation.
Left: 2nd Lt. Brian Berlin, a Texas Medical Ranger, plays the bag-
pipes before a TXSG morning formation. (Photos by Sgt. Jennifer D.
Atkinson, 100th Mobile Public Affairs Detachment.
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Promotoras: Residents Reach Out To The Colonias

Spc. Melissa Shaw
100" Mobile Public Affairs Detachment

HARLINGEN, TX — Promotoras, trained rural health
outreach workers in the border area of south Texas, joined state
health and human service agencies, Army and Air National
Guard and the Texas State Guard to provide aid and assistance at
Operation Lone Star (OLS) this week.

OLS brings free medical and dental services to under-
served communities along the Texas Border and is the largest
operation of its kind in the United States with 13,000 people
served in 2007.

In its 10th year, the first week of OLS 2008 included
three different medical sites including Raul A Besteiro Middle
School, Cesar Chavez Middle School and PSJA High School.
The second week has scheduled sites in Laredo, Rio Grande City,
Zapata and Hebbronville.

“Partnering with Promotoras was very important to
ensure that not only did word get out about OLS, but that the
individuals most targeted would feel safe coming to receive
medical care,” said Juan Torres, the Public Information Officer
with Health and Human Services within Hidalgo County.

Recruited through the Center for Housing and Urban
Development at Texas A&M University and through the South
Texas Association of Promotoras, these individuals are trusted
fellow community residents trained to get the word out about
housing, education, workforce development, health, and other
programs available to residents of the Rio Grande Valley and
south Texas.

The effort began in 1999 as a way to educate colonia
residents near Laredo about pesticides and other hazards.
Colonias are unique to the Texas border area, and are districts
with large rural populations that may not have access to many
of the services provided by typical city infrasructure, such as
sewage systems and running water, as well as regularly scheduled
public transportation.

These residents of the first colonias served by the

promotoras program lived near farm fields and pesticides were
showing up in house dust and hand-rinse samples. The program
now includes a comprehensive environmental health education
program reaching colonia residents in areas bordering Laredo,
McAllen, and Bryan.

The promotoras are crucial to the success of the colonia
outreach program because they are better able to establish a
dialogue with community members.

Since its establishment in Laredo, the Promotoras
initiative has been replicated in 18 other colonias along the 1,248
mile Texas-Mexico border from Brownsville to El Paso.

As a high percentage of those that reside on the border
are undocumented, many are apprehensive that if they show up
to OLS and receive care, the Border Patrol could potentially pick
them up, said Torres.

However, according to Torres, arrangements have been
made to maintain a safe haven for those that come to OLS so that
as many individuals as possible can receive the care they need.
“It is important to get people treatment because disease knows no
borders.”

Nursing Students join with local Promotora Margarita
Vasquez for Operation Lone Star. (Photo By Army Na-
tional Guard Spc. Melissa Shaw)

Nursing Students Get Hands-On Experience at OLS

Spc. Melissa Shaw
100" Mobile Public Affairs Detachment phlebotomy technicians out of Weslaco,

HARLINGEN, TX — Students
from the Valley Grande Institute for

technicians, patient care technicians, and

Texas.
As a training opportunity for

Nina Castillotests the blood sugar
levels for diabetes for Rosa Urbina
before sending her to the next
station.. (Photo By Army National
Guard Spc. Melissa Shaw)

Academic Studies, (VGIAS), and their
instructors, joined with state health and
human service agencies, Army and Air
National Guard and the Texas State Guard
to provide aid and assistance at Operation
Lone Star (OLS) this week.

VGIAS trains students to be
Licensed Vocational Nurses (LVNs),
limited medical radiological technicians,
pharmacy technicians, physical therapy

public health emergency preparedness,
OLS is unparalleled; a truly ideal situation
for the students studying to be LVNs

at VGIAS, said Sylvia Jupe, a VGIAS
instructor and one of three supervisors

of the 40 students based at Cesar Chaves
Middle School for OLS. “This is a
required exercise for the students during
their 15 month course to be an LVN,”

See NURSE, page 8
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Dietician Educates, Advises Residents About Diabetes

Spc. Melissa Shaw

diabetes is identified as the root cause

100" Mobile Public Affairs Detachment ©of her injury.

HARLINGEN, TX - A
patient enters the Operation Lone Star,
OLS,Medical Innovative Readiness
Training (MIRT) registration area in La
Joya with a sore on her foot that is causing
her great pain. After completing the small
amount of registration paperwork and
being scanned into the tracking system,
one of the volunteer bi-lingual nurses
accompanies her to the diabetic testing
area. After she receives a thorough
examination and a few basic questions,

Above and right- Galina Reyes,
Dietician with the University of
Texas Pan-America Border Health
Office, works hard at educating
residents at risk today at Cesar
Chavez middie school in La Joya,
Texas during Operation Lone Star,
(OLS). OLS, is a medical outreach
program put on through the Texas
Military Forces joined with the
individuals from the Red Cross,
Americorps and Department of
State Health Services (Photo By
Spc. Melissa Shaw)s

Operation Lonestar In Action:

27 | t. Greg Taber (right), a registered

nurse from Salado, TX and Denisa
Marquez (center), the Medical
Assistant Instructor for Career
Centers of Texas in Brownsville
direct the student-volunteers to their
stations on Day 1 of Operation Lone
Star (OLS).

Although Hurricane Dolly roared

through the area, slowing the start of

OLS,. voluteers and workers stood
ready to treat residents of the Rio

Grande Valley. (Photo by 1st Lt. Luke

Talbot, 100th Mobile Public Affairs
Detachment.)

According to the American
Diabetes Association, people with
diabetes can not only develop many
different foot problems, ones they already
have can worsen and lead to serious
complications.

Diabetes is known to cause nerve
damage and most foot problems arise
because of this.

Nerve damage, also called
neuropathy, results in a loss of feeling
in the feet. Diabetes, while a large
contributor is not the only cause of foot
issues. Poor blood flow, circulation, or
changes in the shape of the feet or toes are
also sources of foot problems.

Although it can hurt, diabetic
nerve damage can also lessen the ability
to feel pain, heat, and cold. This loss of
feeling often means a diabetic may not
feel a foot injury until it has progressed to
a dangerous level of infection as was the
case for the woman at the beginning of the
story.

The University of Texas
Pan-America Border Health Office
representative Galina Reyes joined State
health and human service agencies as the
Army and Air National Guard and the
Texas State Guard kicked off OLS this
week here in south Texas.

“I am here to help individuals
that have the signs and symptoms of
diabetes get a hold on their disease before
it’s too late,” said Reyes. “My goal, as a
dietician, is to teach people to use the right
diet to control and even eliminate the risks

that are associated with diabetes.”

Armed with registration cards for
mail-outs, Spanish-language pamphlets,
recipe cards and booklets, plastic food
serving samples, and trial packs from
Glucerna, Reyes is ready to help some
of the poorest families in the region
understand the necessary steps in fighting
this disease.

Reyes’ display on diabetes and
nutrition is just one of many groups
available during OLS to assist and educate
the patients.

During the initial intake
screening, along with height, weight
and other vital signs, patients have their
blood glucose level tested, which is a
key indicator for diabetes. When their
risk factor is determined, the patients
are either directed to her or waved on to
Hemoglobin testing.

Residents here in the Rio Grande
Valley are at a higher risk for diabetes due
to the numerous barriers to health care that
have been identified among residents of
border counties. For example, physicians
are unevenly distributed and the ratio of
patients to providersis high.

In addition, many residents lack
transportation, child-care during doctor
visits, suffer greater poverty, and have
little to no insurance when compared with
residents of non-border counties.

It is because of these barriers
and risks that Reyes feels strongly
that attending these health initiatives,
outreaches and fairs are some of the most
important aspects of her job.
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Technology Benefits Patients and Providers

Spc. Melissa Shaw

100" Mobile Public Affairs Detachment

HARLINGEN, TX — One of the
most recent innovations for evacuations is
being put to the test during a community
health out-reach program, Operation Lone
Star, during its 10th year here in south
Texas. The technology uses simple paper
bracelets marked with a barcode to track
attendees and their information.

The tracking is generated in
real-time and is turned into statistical
reports on everything from wait times to

the immunizations received, and how many
individuals have been assisted since Cesar
Chaves Middle School opened its doors at
8 a.m.

The reports come in from each
station when the barcodes are scanned with
a hand-held scanning system as patients

make their way from the registration desk
to the succession of services provided this
year.

Lilbeth Garcia is the scanning
operations commander with Hidalgo county
Department of Health and Human Services.
Her job is to periodically check the
numbers to see how each station is keeping
pace, making sure there are no unnecessary
backups.

e -

Sndra Cerda a worker from the Hidalgo County Health Department processes a new patient
for Operation Lone Star with the new security monitoring system at César Chavez Middle
School. (Photo by Cadet Micah Barnes, 100th Mobile Public Affairs Detachment)

NURSE, cont. from page 8

Tupe said, ~They must prove that without constant supervision,
that they are able to function as a nurse, without this they don’t
graduate.”

“Partnering with area schools was very important, with
the natural resource and talent so close at hand,” said Juan Torres
with Health and Human Services. Out of the schools we have
used in the past, this school has been the easiest to work with,”
said Torres.

Jupe is in her 3rd year with OLS and is accompanied by
LVN instructors Fidelia Marroquin and Wes Lasley.

Lasley, a disarming man in his white scrubs and blue
arm badge, smiles when Marroquin and Jupe chime in that this
class, the senior class, is the best they’ve had.

“No matter what the kids need, they find a way to pull
together and get it, even if it means fund raisers for school-
supplies or carpooling 90 miles to class” said Jupe

The students themselves covered quite a bit of ground at
the OLS sites, assisting in the initial registration, recording vital
statistics, ensuring that volunteers check in properly and escorting
patients when needed.

Additionally, they dispensed medications, give
immunizations, and screened for diabetes, as well as assisting
the “Promotoras” in teaching child health classes. In short,
everything they would be expected to do once they graduate from
their courses was under their umbrella while at OLS.

In the OLS environment, the LVN students are given the

As a Licensed Vocational Nurse,
LVN, Garcia explained how she is used
to working with patients that, well, lose
patience, when having to wait too long for
health care.

Representatives from the Texas
State Guard (TSG), Air National Guard
(ANG), Army National Guard (ARNG)
and Texas State Guard Maritime Regiment
(TXMR) joined with the individuals
from the Red Cross, Ameri-corps and
Department of State Health Services
(DSHS) for the tenth year to bring free
medical and dental services to under-served
communities along the Texas Border.

The training opportunities
available due to the large number of people
helped and the variety of needs met each
year, makes OLS an ideal place to perfect
new equipment operating procedures that

See TECH, page 10

opportunity to use the lesssons they have been taught and shine
in their chosen careers, become more familiar and comfortable
with common practices in the nursing field and get a taste of the
rewards possible through volunteer work.

“I like that it is possible to see immediately the impact
that we make as medical professionals,” said Alma Carina
Gonzalez, VGIAS LVN student, as she waited for patients to
come to her station.

She and fellow student Vanessa Bazan were assigned to
man a scanner that keeps track of individuals as they leave the
registration area, similar to what goes on in an emergency room
to track wait times and services used.

Like Bazan and Gonzales, Celina Saenz was given
her assignment which just happened to be the room of the local
Promatora Margarita Vasquez , where basic health, hygiene and
good nutrition for children is taught to the whole family.

“I have never worked with a Promotora before, “said
Saenz., “but I think it’s great what she does for the community. I
have learned so much from her.”

After listening to several of the VGIAS students
comment about their experience, it is apparent that OLS
proved to have benefits outside getting them one step closer
to graduation. The students here lent their time and received
experience, were exposed to community health concerns and
learned how to address them, and most importantly to area
residents, they developed a greater sense of community and pride.
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Hurricane Dolly Doesn’t Stop Operation Lone Star

OPENING, cont. from page 1
emergency assistance and to provide the underserved region with
free medical services.

“It is a group effort,” said 2™ Lt. Greg Taber, an RN with
the “Texas Medical Rangers”, as he oversaw the initial screening
process. “Every one has come together for Operation Lone Star.”

“My goal is to provide training for my medics, nurses,
docs and (Physician Assistants) that will ultimately result in
outstanding medical and dental care for the local populace,” said
Army Col. Marco Coppola, the Medical Innovative Readiness
Training Team commander for Brownsville, TX.

The work-day started slow as patients begin arriving
when doors opened at 8§ a.m. Children played with toys,
colored in books, and watched cartoons as they waited in line
for vaccinations. Patients had teeth X-rayed and worked on by
military dentists. A mixture of English and Spanish could be
heard as bilingual soldiers escorted families through the halls of
Besteiro Middle School, directing them to the doctors.

“We have the utmost respect for the military,” said Jamie

Neely, just as she stepped into the dentist’s chair, “They are very
understanding, very compassionate, and very helpful.”

Students from the Career Centers of Texas in
Brownsville who are studying to become medical assistants
arrived to help. Wearing distinctive bright orange vests labeled,
Cameron County Health Department, these students got first hand
experience in providing medical help to those in need.

“We can take vitals, provide translation and help

with paperwork,”

said Denise Marquez, the medical assistants

instructor in charge of the group of students, explaining how the
students wanted to help their community while they learn.

In 2007, Operation Lone Star provided medical services
to over 13,000 patients. This year, with flooding still hampering
movement in some areas, it remains to be seen how much help
OLS personnel will provide the local populace, during this time

of recovery and relief.
“Lonestar is on,”

said Col. Joel Henness, OLS

commander. “We are here and we are looking to see people.”

Soldier Continues Personal Tradition of Helping Others

Goebelbecker lives in
Killeen, Texas with
her husband. When
not in uniform she is a nursing
student at the local college

in Killeen. As a young high
school student, Goebelbecker
had more to worry about than
the typical teenager woes like
money, school, relationships,
and possible colleges to attend

By Cadet Micah Barnes,
100th Mobile Public Affairs Det.

Imagine there is a
person in your life that you
would do anything for. Now
imagine one day sacrificing
your future to ensure the rest
of that person’s possibly short
life is comfortable. That is
exactly what Spc. Sarah E.
Goebelbecker did.

Spc.Sarah E, Goebelbecker checks the blood pressure
of a boy from the Brownsville are during OLS. (Photo
by Cadet Micah Barnes100" Mobile Public Affairs
Detachment)

in the near future.

She had to deal
with all of those issues and a
terminally ill grandmother at
home, and eventually decided
to leave school to take care of
her grandmother during those
years. Once her grandmother
passed away, Goebelbecker
decided she would go back to
school to become a nurse. To
better facilitate this dream, she
decided to join the National
Guard.

Joining the National
Guard gave the Muncie,
Indiana native the tools she
needed to go to college. It has
also given her the ability to
start her training as a nurse,
while also using what she
learns in the classroom in real-
life situations.

On the first day of
Operation Lonestar, “a little
boy ran up and hugged me
because earlier in the day I
comforted him after he had
some dental work done,” said
Goebelbecker. “I know that
we are making an impact

on the community. I see
people receiving needed care
everyday and they are just as
appreciative as that little boy.”

Though Goebelbecker
has many career paths to
choose from after she receives
her degree in nursing from
the Central Texas Community
College, her service to others
is all that really matters in her
mind.

“My husband
and I are talking about
my possibilities of going
to the Nurse Corps,” said
Goebelbecker. “Being a medic
now has reaffirmed my desire
to become a nurse.”

Specialist Sarah
Goebelbecker is a very
distinctive person. She has
done what some would say
is highly unlikely. She left
high school to care for a
dying relative, decided to help
people for a living, is attending
college to further her goal
and through her unwavering
determination is blazing the
trail toward her future.
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are designed to make health care operations more efficient.

In addition to providing health and mental check-ups to
the under-served in the community, the many departments with a
hand in planning this event have made it a priority to keep track
on the flow of people, how long their wait is from one station to
another and what services they used.

The program HCDHHS utilizes is similar to software
often used in emergency rooms to track how long a patient remains
in the ER from triage to check out. In addition, the program can be
used to keep track of families should a natural disaster evacuation
be ordered on a massive scale.

As for OLS, the data compiled will, hopefully, help the
administrations in charge funnel personnel and funds to where they
are needed most.

According to Rosemary Maldonado, Hidalgo County
Health Department, HCDH, the basic setup has each person
seeking care, whether it is vaccinations or an eye exam, give their
name and contact info; which is then placed in a folder. They are

EN LA FRONTERA

given a paper armband with a barcode and a number on it and
sticker with the same number is put on the folder.

Each time that person enters an area, for example diabetes
screening, their arm band is scanned and checked against the file.
When they finish the exam they are rescanned and the information
gathered in the exam is then entered into a computer database under
the number on the file, like how high that person’s blood sugar is.

This will continue until the patient has seen all relevant
physicians, dentists and pharmacy technicians and at each room
the patient will be checked in and out using the arm band bar code
system.

“This program is in its second year...and in addition to
monitoring wait times, we can see what immunizations are given
like how many adults received Hepatitis shots or kids got Tetanus,’
said Juan Torres with HDHHS.

At the end of Operation Lone Star it will be possible to
see how much use each program received and how relevant to
the community each one was. The information will then be used
to tailor next years’ programs to fit the needs of the residents and
program directors.

l

Keeping A Close Eye On OLS Security

Spc. Melissa Shaw

Lone Star, a medical outreach program

100"' MObile Public AffaiI’S Detachment for South Texas in lts tenth year.

HARLINGEN, TX — A big pull
down projector screen is filled with people
filing through a large school gymnasium
that has been partitioned by tables, signs
and tape. With the click of a mouse, the
image switches to that of the outside
hallway on the inner court of the Cesar
Chaves middle school.

The images come from a real
time video that is being used to monitor
the progress of the people as they make
their way through the registration process
for the services provided by Operation

Rigo Hinojosa, software developer
and Fernando Martinez, program
operator, stand in front of the dis-
play screen. (Photo by Cadet Micah
Barnes, 100th MPAD)

The security program director
Lilbeth Garcia and Fernando Martinez
with Hidalgo county Department of
Health and Human Services, works with
two cameras to ensure that each one is at
the most useful angle.

As a Licensed Vocational Nurse,
LVN, Garcia knows the value of this
technology as she is used to working with
patients that, well, lose patience when
having to wait too long for health care.

Representatives from the Texas
State Guard TSG, Air National Guard
ANG, Army National Guard ARNG and
Maritime Regiment MR joined with
the individuals from the Red Cross,
Americorps and Department of State
Health Services for OLS to bring free
medical and dental services to under-
served communities along the Texas
Border.

In addition to providing health
and mental check-ups to the under-served
in the community, those in charge of OLS
have made it a priority to keep track of the
flow of people and monitor how long their
wait is from one station to another.

With last years total number of
13,000 residents helped by Lone Star,
there is high hopes that Texas’ largest
health fair will bring in even more this
year.

Keeping people moving steadily
through the process makes the tedium of
these medical fairs so much easier to bear,

especially with the searing temperatures,
which is why this new camera system is
so important, said Frank Lopez, Public
Information Officer, PIO, with the
Department of Family Protective Services,
DFPS.

The system has similar to
software that is used in emergency rooms
to track how long an ER patient spends in
each area. What the cameras capture will,
hopefully, help those in charge funnel
personnel where they are needed most.

While good customer service
is not a new concept, most of this
technology is and it is important to
stay on top of new software and any
troubleshooting that may need to be
done. This is where HDHHS Information
Technology developer, Rigo Hinojosa,
comes in.

“I wrote the software Hidalgo
County Health Department is using for
OLS and am on call should a glitch occur,
which can happen sometimes, but not
often,” said Hinojosa.

“This program is in its second
year and is so far doing exactly what
we wanted, just earlier we saw that the
amount of people at registration was
not enough and so we sent someone
else down there,” said Juan Torres with
HDHHS.

Not 10 minutes later Torres can
himself be seen on the big screen talking
to this nurse or that servicemember,
doing his best to continue ensuring that
everything is running smoothly.
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|[Cameron County Incident Commander Never Gives Up- Ew ohw villareal
Although Hurricane Dolly tore off part of the roof of her home and caused leaks in several rooms, Juanita Escamilla did
not let that get in her way. Escamilla, known as Jay by her friends and co-workers, is the Incident Commander for OLS in Cameron
County. Like many other Valleyites, she weathered the storm in San Benito, then came out the other side to continue her mission-
Operation Lone Star (OLS).
Her Monday morning started at 5:00 a.m. She has worked hard to ensure the largest OLS site in the valley is a smooth
|operating machine. The personal pressures of the storm’s aftermath have not dampened her positive light and warm smile. Her

dedication and commitment to this project is evident in every breath. Slowing down is not an option for this mother of one. “OLS
has been a great experience. When you see a client leaving happily because they received medical services, it makes everything
worthwhile.” She and many other Cameron County personnel generously give of their time and service to the people of the
Brownsville area at Raul Besteiro Middle School during OLS’ first week.

School principal — Passionate about OLS

One might think that school administrators and teachers have no desire to enter their school until the summer is over but
Principal Alma Rubio feels differently about that. A dynamic leader, Rubio volunteers her time and facility to those who need it most;
the underserved people of the community. She enthusiastically greets and caters to Texas Military forces, local public health workers
and anyone else involved with OLS. Rubio compassionately states, “There is such a great need for the types of medical services

rovided for the people of the area. I am so pleased our school is involved in such a great cause.” Her drive and determination

is so contagious, some of her staff also volunteered during week one of OLS. From fellow administrators to custodial staff, their
commitment and service during OLS has been unparalleled.

Next year, Rubio plans on coordinating with other school district forces to provide buses for transportation to the local OLS
site. This will enable neighborhood residents to take advantage of the services OLS provides. She hopes Besteiro Middle School is
chosen again for next year’s operation.

Mobile Clinics set-up in Valley area Colonias near OLS site

For the first time in OLS’ 10-year history, mobile mini-MIRTs are taking medical help to the community. The mobile Mini-
MIRTs contain a company of doctor’s, physician assistants, dental assistants, a pharmacy technician, nurses and medics along with
security specialists and administrative assistants. They travel with basic equipment and medications and their goal is to reach the
llocal residents that do not have transportation; to bring the people of the community care they need in the areas that are most at-risk.
This capability has the potential to optimize OLS resources and increase the number of residents served. This will also help spread
Jthe word about established OLS sites in the area and will undoubtedly enhance community relations, reaching some of the most
vulnerable populations in Texas.

Texas Emergency Liaison Link (TELL)

TELL is a developing program at DSHS. It is an effort to reach at-risk populations throughout the state regarding
community preparedness. While still in its infancy, TELL plans to partner with state, regional and local agencies to help prepare
Texans for disasters. Creating culturally-appropriate materials will be a top priority. We plan to reach as many Texas residents as
Ipossible in ways and languages people understand. Anyone interested in possibly partnering with TELL once it matures, please send
c-mails to john.villarreal@dshs.state.tx.us.
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