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ICE Feedback 

My team continues to listen 

and act on your feedback 

through ICE and other 

feedback channels. See 

details about submitting an 

ICE comment, response and 

shout-outs on page 9. 
 

Wellness Collective 

As we navigate the 

challenges of finding 

work/life balance, I also want 

to emphasize the importance 

of personal wellbeing. To 

support you in that effort, 

we've launched the Naples 

Wellness Collective Website. 

This resource offers various 

options to help you maintain 

your mental, physical, and 

social well-being, including 

tactical fitness groups and 

social organizations. See 

more information here: 

Wellness Collective Link 
 

 

 
  

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

Navy Celebrates 250 
Years 

 

America’s Navy has promoted prosperity and security, deterred 
aggression, and protected the American way of life for 250 years.   
 

NSA Naples is proud to be a part of this journey since creation in 1951, 

providing a forward-deployed operational platform to the Fleet, enabling the 

warfighter, and supporting the family. We will continue to support U.S. Naval 

Forces Europe-Africa, U.S. SIXTH Fleet, NATO, and Combatant 

Commander's strategic priorities by providing air and port operations, 

force protection, emergency services, logistical and administrative 

capabilities, and essential quality of life products and services to the Fleet, 

joint and allied forces to ensure stability in the European, African, and 

Central Command areas of responsibility. 
 

From seabed to space, the Navy delivers power for peace – 
always ready to fight and win alongside our Allies and 

partners. 
 

 

Sparking Fire Safety, 

One Battery at a Time! 

 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

By NSA Public Affairs 
 
Naval Support Activity (NSA) Naples 
Fire & Emergency Services welcomed 
community members to its annual 
Fire Prevention Week Open House on 
Tuesday, October 21, 2025, at the 
Support Site Fire Station.  
This year's focus, "Charge into Fire 
Safety: Lithium-Ion Batteries in Your 
Home," focused on learning the 
proper ways to BUY, CHARGE, and 
RECYCLE lithium-ion batteries.  
Featuring a variety of educational 
and engaging activities, including 
demonstrations of fire apparatus, and 
station tours led by firefighters, the 
open house underscored the 
commitment of NSA Naples Fire & 
Emergency Services to promoting fire 
safety and preventing incidents 
within the community.  
The event was a collaborative effort, 
with participation from organizations 
such as the Navy-Marine Corps Relief 
Society, USO, and Naples Red Cross. 
 

By Capt. John Randazzo 
 
NSA Naples Commanding 
Officer 
 

Team Naples,  

 

Happy November! As we 

move into the cooler months, 

this is a time for reflection 

and gratitude. 

 

First, I want to extend a 

heartfelt “Happy Veterans 

Day” to all our veterans, both 

past and present. Your 

service and sacrifice are 

deeply appreciated and will 

never be forgotten. Thank 

you for defending our 

freedom and way of life. 

 

Later this month, we will also 

celebrate Thanksgiving. I 

encourage everyone to take 

the time to gather with loved 

ones, express gratitude, and 

enjoy the holiday spirit. 

Whether you're traveling or 

staying local, please prioritize 

safety. Exercise caution while 

driving and be mindful of 

food safety practices to 

ensure a healthy and 

enjoyable holiday season. 

Remember to lock up 

valuables, and be aware of 

your surroundings. 

 

 Stay safe, and have a 

wonderful November. 

NSAND Gaeta Unveils Smart Post 
Office Lockers for Mail Pickup 

From Installation CO 

Corner Engagements 

By: Isa Lamonaca 
 
GAETA, Italy — U.S. 
Naval Support Activity 
Naples Detachment 
(NSAND) – Gaeta 
celebrated the opening of 
its new smart post office 
lockers with a ribbon-
cutting ceremony on 
October 2nd, 2025. 
 
This modern addition to 
base services offers a 
significant convenience 
for personnel seeking a  

quicker and more flexible 
way to retrieve their mail 
and packages. 
 
The newly installed 
smart lockers provide a 
user-friendly, self-service 
option, eliminating the 
need to visit the post 
office during traditional 
operating hours. 
 
Personnel can now access 
their mail at their 
leisure, fitting pickup 
into their schedules. 

 
 

The system is designed to 
be quick and easy to use, 
further enhancing the 
overall experience. 
 
The smart post office 
lockers are now fully 
operational, offering a 
practical and accessible 
mail service to all 
personnel stationed at 
NSAND - Gaeta, 
ensuring easy access for 
all members of the 
community. 

https://www.navymwrnaples.com/support-services/fleet-and-family-support-center/wellness-collective
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USO 

News in Brief: Around the Installation 

Naples PAWS team is the Best!  

Check out some of our pups in action with the Navy 

Band, at the Hospital, at Capo, at the Step Up for 

Prevention 5K, and happily waiting to serve! 

Ambassador of the Republic of Korea visited JFC Naples 

JFC Naples welcomed Choon-goo Kim, Ambassador of 

the Republic of Korea to Italy. 

Ambassador Kim met with JFC leadership and staff, 

gaining insights into our mission and ongoing efforts to 

support security and stability across the region. He 

received detailed briefings on our operations and 

engaged in productive discussions with team members 

from across the command. 

USO Craft Attack: TheUSO was filled with color, creativity, and LOTS 

of smiles thanks to our brand new after-school program Craft Attack. 

One of the week’s take-home project was a fun foil art craft that let 

their imaginations shine!  

Kids dropped by after school to pick up their craft kits, grab a snack 

and some refreshing lemonade, and some even stayed to create their 

masterpieces at the outdoor tables. Seeing their finished artwork and 

the proud, happy faces behind them was an absolute joy. 

Last Rotator flights: USO Naples supported the final 

rotator flights in and out of Naples, marking the end of 

an incredible chapter of service to our traveling troops 

and families. Over the years, these flights have 

connected thousands of service members to and from 

their missions, and it’s been our privilege to be part of 

every journey. 

Thank you to all the volunteers and team members who 

made every send-off and welcome-home special. 

JFC NAPLES 

AMERICAN RED CROSS 
 

Step Forward for Prevention 5K Run/Walk!   

The NSA Naples community gathered for this event to create 

awareness about preventing domestic violence, sexual assault, and 

suicide. Together we can embody the theme of “Step Forward. 

Prevent. Advocate” throughout the year!  

We couldn’t be more thankful for our community partners and 

volunteers who showed out and provided resource tables, valuable 

information, first aid, hydration, snacks, and wellness support to 

participants! 

FLEET AND FAMILY 
SUPPORT CENTER 

 

USO 

USO 

JFC 

FFSC 
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This change ONLY affects 
tenant personnel residing off-

base that have executed 
private lease agreements 
through the NSA Naples 

Housing Service Center (HSC) 
prior to 10 June 2024. 

The housing office will 
contact all concerned to sign 
two acknowledgement forms 
and a lease amendment to 

complete the process and go 

electronic. 

Personnel PCSing out of  
Italy by December 2025 
will be grandfathered in 
and not be affected by 

this new policy. 

 

 

 
 
 

By NSA Naples Public Affairs 

 
At the direction of higher headquarters, Commander, Navy 
Region Europe, Africa, Central (CNREURAFCENT), NSA 
Naples is transitioning to electronic fund transfer (EFT) for 
off-base housing security deposit to ensure that our 
personnel living off-base can expect the same processes and 
standards they would experience at all other DoD bases 
across the world. 
 

If you're stationed in the Naples area, residing off-base, and 
paid your security deposit in cash, it will be returned to you 
electronically and you will pay it back to your landlord 
electronically. The housing office will contact you to sign two 
acknowledgement forms and a lease amendment to complete 
the process and go electronic. 
 
This higher headquarter directed security deposit policy 
change aligns NSA Naples with all other DoD bases across 
the world and will enable our personnel to experience the 
convenience of electronic payments. 
 
Electronic payment removes a layer of bureaucracy allowing 
tenants to receive their security deposit directly from the 
landlord instead of going through NSA Naples housing 
office. Quick and easy. 
 
Furthermore, electronic payment is more convenient than 
taking a trip to the ATM to get cash and more secure than 
carrying cash around. Going electronic will also reduce 
and/or eliminate the potential for cash drain at installation 
ATMs. 
 
In the modern era, electronic payments are the preferred 
method of monetary transactions for every other overseas 
station and keeps an electronic transaction history, vice 
dependence on paper payment receipts. 
 

CLICK HERE for the new Off-base Housing Security 
Deposit Process Fact Sheet and Issue Resolution Fact Sheet.  
 
For questions regarding the new security deposit process, 
contact the housing office at:  
Naples_Housing@us.navy.mil      
DSN: 629-4466   

Commercial: +39-081-629-4466 
 

Your Questions 
Answered 

 
What if the landlord refuses to return the 
deposit? 
 

A landlord who fails to return the deposit to a 
tenant would be subject to immediate removal 
from the NSA Naples housing program. It is an 
extremely rare occurrence to see a landlord who 
fails to return a security deposit back to tenant 
here in Naples. Per the lease agreement, and in 
rare instances where security deposit dispute 
between tenant and landlord cannot be resolved 
through informal meeting with the housing 
office, either party will have all remedies 
available to them under the law. As a DoD 
personnel, if you are not getting the legal help 
you need, you should always engage your chain 
of command to escalate the issue through 
appropriate channels. 
 
Will the security deposit be returned in Euros? 

 
Deposits are electronically returned in Euros if 
you provide account information that includes an 
IBAN number linked to a Euro bank account. If a 
tenant has a U.S. bank account, they will receive 
the money in dollars. Most personnel that own a 
community bank account have reported that it 
makes security deposit, rent, and bill payments 
to Italian landlords much easier. Other 
personnel are known to use the wire transfer 
service known as Wise. As for the exchange rate, 
this fluctuates on a daily basis and each tenant 
may realize a positive or negative difference 
between transactions depending on when the 
transaction occurs.  
 

Is it my responsibility to inform my landlord 
about this policy change? 
 
No. The housing service center will explain the 
policy change to each landlord. 
 

Off-Base Housing: 

Security Deposits Transitioning to Electronic Payments 
This higher headquarter directed security deposit policy change aligns NSA Naples with all other DoD bases across the world and will 

enable personnel to experience the convenience of electronic payments. 

Radon Awareness: How Radon 
Enters Homes 

On-base residential and non-residential units, including off-base Government 
leased units are in compliance with the Navy Radon Management Program. 

By NSA Naples Public Affairs 

 

Radon is a naturally occurring, radioactive 
gas that is odorless, colorless, and tasteless. 
Radon gas is released from rocks and soil and 
can move to air, groundwater, and surface 
water. It is normally found at very low levels 
in outdoor air and can be found in water used 
for cooking and drinking. 

  

In compliance with the Navy Radon 
Assessment and Mitigation Program 
(NAVRAMP), NSA Naples on-base 
residential and non-residential units, 
including off-base Government leased units 
are either tested or mitigated or currently 
being tested.  

 

Personnel that live off-base have entered into 
a private contract with their landlord, 
therefore limiting the scope with which the 
U.S. government may intervene or have 
control over said contract. However, DoD 
personnel living off-base can work with their 
landlord to test for and mitigate radon, if 
desired, at their own expense. The lessee may 
work with the lessor to address any identified 
issues, as outlined in Section 19 of the NSA 
Naples housing lease.   

  

Information about finding an at-home radon 
test kit is available through the 
Environmental Protection Agency: Link Here 

 

If you have specific questions about your 
home or your options, please contact our 
housing office for assistance at:  

DSN: 629-4466  

Commercial: +39-081-629-4466 

Email:  Naples_Housing@us.navy.mil 

 

While NSA Naples has a known 
overall potential for elevated radon 

levels, classifying the installation as a 
Radon Potential Category (RPC) 1 
according to the NAVRAMP, the 

installation is complying with 
NAVRAMP testing and mitigation 

policies at government 
owned/controlled units. RPC1 is 

simply the level assigned when even 
one unit or building is found on the 

installation with a radon level over the 
minimum threshold of 4.0 picocuries 

per liter (pCi/L). 

NSA Naples recently commemorated the United States 

Navy's 250th birthday with a celebratory event held at 

Capodichino. 

On October 14th, 2025, the community united to enjoy 

delicious food, lively music, and vibrant festivities 

honoring the Navy's rich and distinguished history. 

The commemorative event fostered a strong sense of 

pride and unity. A special thanks to USO Naples for their 

invaluable support in making the celebration a success, 

ensuring a memorable experience for all in attendance. 

NSA Naples Celebrates 
250th US Navy Birthday 

https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/Housing/Fact%20Sheet_New%20Off%20Base%20Housing%20%20Security%20Deposit%20Policy_FINAL%20(1).pdf?ver=g4HwLZZd4b1vkoktQaAr7Q%3d%3d
mailto:Naples_Housing@us.navy.mil
https://www.epa.gov/radon/find-radon-test-kit-or-measurement-and-mitigation-professional?fbclid=IwZXh0bgNhZW0CMTAAAR3y8zZYmeN--plLO16_nfKxAuc6JxTOtsrfMbgaW0yOD-IKMahmEbG7RJI_aem_wAwk6-vyMrCTlkEJQ-Qwcg#where
mailto:Naples_Housing@us.navy.mil


5 
 

 

Naples NAVIGATOR 
Vol. 2 | Issue No 11 | 13th Edition | November 2025           

What Is Naples Public Health Evaluation (NPHE)? 

The Naples Public Health Evaluation is a 

comprehensive study of the health risks associated 

with potential exposure to chemicals in the 

environment resulting from the area's waste 

disposal practices. The Campania region of Italy 

has experienced numerous challenges associated 

with trash collection, open burning of uncollected 

trash and illegal waste disposal practices. In 

response to health concerns expressed by U.S. Navy 

personnel in 2007, the Commander, Navy Region 

Europe, Africa, Central (CNREURAFCENT) 

contacted the Navy and Marine Corps Force Health 

Protection Command (NMCFHPC) to conduct a 

comprehensive public health evaluation to assess 

the potential health risks for U.S. personnel living 

in the Naples area.  The NPHE was conducted from 

January 2008 to June 2011. 

 

What did the Navy learn from NPHE?  

Through the Public Health Evaluation, the Navy 

has been able to identify and address public health 

risks for U.S. personnel living in the Campania 

region. The Navy established new health-protective 

policies and took immediate action to protect the 

health of U.S. personnel and their families. Many of 

these health-protective policies remain in place, as 

enduring processes, to ensure continued health 

protection beyond the life of the study.  
  

Where are the results of NPHE and where can I 

read more about this evaluation?   

The NPHE results are located on the Health 

Awareness section at NSA Naples website:  

Read More About NPHE 

 

 

 

 

  

Naples Public Health Evaluation 
In-Focus: Food Safety in Naples 

If at any point you feel your health is 

being or may be impacted by the 

environment, please contact your primary 

care physician. If you have questions 

about any of NPHE enduring processes, 

or any other environmental life, health or 

safety issue, send an email to 

Naples_LHS_questions@us.navy.mil    

 

Naples Public Health Evaluation  

Enduring Processes Focuses on: 

 Air Quality 

 Water Safety 

 Food Safety 
 

By: Josephine Schneider 
 

Food Inspection On-Base 
One of Naples Public Health 

Evaluation’s enduring processes is food 

safety, which seeks to ensure that food 

sold at the Commissary on U.S. Naval 

Support Activity, Naples Support Site is 

safe to eat and undergoes a rigorous 

process by the U.S. Army Veterinary 

Command (VETCOM) who serve as the 

local food inspectors before entering the 

store to be sold. The Commissary has 

labeled the fresh produce to inform 

shoppers of the area from which the 

produce is grown. Much of the produce in 

the Commissary is from Germany and 

Northern Italy. 

 

Continuous Food Safety 

Monitoring 
Food provided on base is monitored on 

an ongoing basis. The U.S. Naval 

Hospital Naples Preventive Medicine 

routinely inspects all dining facilities on 

base to ensure that food is properly 

stored, maintained, and prepared.  

In accordance with Department of 

Defense Directive 6400.4, VETCOM 

ensures inspectors are stationed in the 

Commissary and consistently monitor 

food products; all food products are from 

VETCOM-approved sources that have 

been inspected; buying from approved 

sources is required for all meat, dairy, 

eggs, prepared vegetables and bottled 

water (fresh produce is exempt in 

Western Europe); proper facility 

sanitation; personal hygiene practices of 

food service workers; and education of 

food service managers and employees 

about food safety. 
   
 

Food Inspections Off-Base 
The U.S. Government does not inspect 

restaurants or supermarkets off-base. Italy 

has a system in place to inspect Italian food 

facilities, markets, and suppliers. 

However, the health and well-being of all 

personnel and families in Naples is the 

base’s top priority. VETCOM inspects 

Italian food manufacturing facilities 

producing food that is supplied to U.S. 

military installations. 

 

Food Safety Tips 
The U.S. Department of Health and Human 

Services provides valuable sanitary 

practices that can apply wherever you live 

in the world:  

 Wash fresh fruits and vegetables 

thoroughly with potable water prior 

to eating or cooking.  

 Immune-compromised people should 

consume only cooked fruits and 

vegetables.  

 Use separate cutting boards, plates 

and utensils for uncooked and cooked 

meats to avoid cross-contamination.  

 Use a food thermometer to make sure 

meat is cooked to a safe temperature.  

 Refrigerate hot or cold leftover food 

within two hours of being served. 

Keep leftovers for three to four days 

when properly refrigerated. 

Your Health: Facts for Families in Naples 
About: Food On and Off-Base 

READ THE FULL 

FACT SHEET 

HERE   

https://cnreurafcent.cnic.navy.mil/Installations/NSA-Naples/Naples-Public-Health-Evaluation/
mailto:Naples_LHS_questions@us.navy.mil
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/NPHE/Fact%20Sheets/Food_On_and_Off_Base.pdf?ver=G1RbIyZZ2gIL6ZNky8BRWA%3D%3D
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/NPHE/Fact%20Sheets/Food_On_and_Off_Base.pdf?ver=G1RbIyZZ2gIL6ZNky8BRWA%3D%3D
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/NPHE/Fact%20Sheets/Food_On_and_Off_Base.pdf?ver=G1RbIyZZ2gIL6ZNky8BRWA%3D%3D
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By Public Affairs Office 
 

NAPLES, Italy —NSA 

Naples celebrated the U.S. 

Navy's 250th birthday Oct. 

18, 2025, with a celebration 

at the Ariston Hotel in 

Paestum, Italy. Active-duty, 

Reserve and retired service 

members joined key allies 

and partners from the local 

community at the event. 

 

Highlights included a 

cocktail hour, birthday 

ceremony, dinner, speeches 

by Vice Adm. Jeffrey 

Anderson and Capt. John 

Randazzo, and a cake-cutting 

ceremony featuring the 

youngest and oldest active-

duty sailors present.  

A Night to Remember: NSA Naples Celebrates 
the Navy's 250th Anniversary in Grand Style  

Anderson, who was the guest 

speaker, emphasized the 

enduring spirit of the Navy, 

stating, "We are an 

unbreakable fighting force, 

drawn from every corner of 

our great nation and united by 

a common purpose: to serve, to 

protect, and to defend." 

 

While acknowledging the 

Navy Ball provided a valuable 

opportunity to commemorate 

the Navy's anniversary, 

Randazzo thanked organizers 

for their significant dedication 

to the event which involved 

efforts beyond normal duty 

requirements. 

 

Patrol Ready: Gaeta Security Forces Enhance Maritime Readiness 

GAETA, Italy — U.S. 

Navy security personnel 

from Naval Support 

Activity Naples 

Detachment (NSAND) – 

Gaeta conducted a 

training exercise aboard 

a patrol boat on October 

2, 2025, reinforcing 

maritime readiness and 

interoperability.  

 

The training event, 

overseen by Capt. John 

Randazzo, aimed to 

maintain and enhance 

critical skill sets 

necessary for effective 

maritime security 

operations within the 

base's area of 

responsibility. 

Following a checkpoint 

brief, the training on 

the patrol boat involved 

simulated engine 

maintenance 

demanding rapid 

problem-solving and 

"man overboard" drills, 

emphasizing 

coordinated search and 

rescue. 

 

The successful 

completion of the 

training event 

underscores the value of 

regularly maintaining 

critical skillsets, 

demonstrating their 

commitment to remain 

ready for any maritime 

security challenge. 
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As pet owners in Support Site housing, it is our responsibility to ensure the safety and well-being of both our pets and the community. Remember, having pets is a 

privilege, and it’s important to follow the rules to maintain that privilege 

. 

 Key rules include:  

• Pets must always be supervised and kept on a leash in common areas.  

• Pets should not be left unattended on balconies. These policies are in place to protect everyone.  

• Stray or feral animals should not be fed on government property.  

 

Any complaints about pets will be investigated, and incidents may result in an Animal Incident Report being placed in your file. Neglect or abuse of animals will 

not be tolerated. To report incidents or stray animals, please contact base security at +39 081-568-5636. Thi version emphasizes clarity and the most crucial points.  

 

Room Inspections 
 

Room inspections are conducted by the resident’s 

command, RAs, and/ or UH staff. Residents are 

responsible for the cleanliness of their assigned room, 

bathroom, common areas, and the passageway directly 

outside their room. Some of the standards used to 

determine cleanliness: 

1. The bed is neatly made. 

2. Floors are clean. 

3. Carpeted areas and rugs are vacuumed 

4. No gear adrift. 

5. Dusted and polished furniture. 

6. All food is stored in sealed containers. 

7. Trash cans are clean and empty.  

For more details on room inspections, please refer to 

the Unaccompanied Housing Resident Handbook.   

 

 

 

>>>TOPICS<<< 

 Direct Move In  

 Mold & Mildew  

 Direct Move In  

 HEAT  

 PMI Schedule  

 Holiday Decorations  

 UH 

Bulk Trash Pick-Up 
Support Site residents have the convenience of scheduling bulk trash pick-ups to remove larger items, such as discarded holiday decorations, worn-

out furniture, and other bulky materials that accumulate. This service aims to simplify the process of waste disposal and contribute to a cleaner, 

more organized neighborhood. 

To take advantage of this service, simply follow these steps: 

1. Schedule Your Pick-Up: Please contact the trouble desk at (+39) 081-811-4285/4286 DSN: 629-4285/4286 or visit submit a request via our QR 

code.  

Bulk waste is not permitted on or around dumpsters or trash enclosures-including those at the NEX and DODEA facilities. If you are PCSing and 

unable to get an appointment in time please communicate with your zone manager for further instructions. 
 

Mold & Mildew 

1. Prioritize Ventilation: Cement walls don’t breathe the same way natural materials like wood do, so it’s critical to help air circulate. Open your 

windows daily—even just for 10–15 minutes—and use exhaust fans in bathrooms and kitchens. Cross-ventilation works wonders. 

2. Use a Dehumidifier: Italian summers and rainy winters can spike indoor humidity. A dehumidifier helps keep levels below 60%, which 

discourages mold. Bonus: it makes your home feel cooler in summer and cozier in winter. If you reside on support site and would like a 

dehumidifier these can be picked up at the Teverola warehouse for use.  

3. Watch for Cold Spots: Mold loves condensation. If certain corners or exterior walls feel noticeably cooler, it might be worth insulating those 

areas or rearranging furniture to allow better airflow. 

4. Don’t Hang Dry Laundry Indoors (if possible): It’s tempting to hang clothes indoors during wet seasons, but this pumps extra moisture into the 

air. If you must dry inside, do it near a window or dehumidifier. 

5. Address Leaks Quickly: Check your plumbing and rooftop for drips or leaks—especially if you’re building is older. Even a small seep behind 

the wall can feed mold colonies out of sight. If you live on support site and notice a leak please contact housing maintenance immediately. 

Housing Bits 
 

By Krista Stevens 

UH BBQ Pit 
 

To reserve the BBQ pit, 

please contact the UH 

front desk to check 

availability and schedule 

your preferred time. 

Reservations are made on 

a first come, first-served 

basis,    so we encourage 

you to book early to 

secure your spot. Please 

ensure the BBQ pit is 

cleaned and all trash is 

disposed of after use to 

keep the area enjoyable 

for everyone! 

Direct Move in Program 
NSA Naples Housing offers a direct move-in program that allows you to avoid TLA and move directly into a 

Military Family Housing (MFH) unit upon your arrival.  To take advantage of this program, you will be required to 

submit an advanced housing application package and have your sponsor contact the Family Housing Assignment 

Office two weeks prior to your arrival.  Your sponsor will coordinate your assignment, schedule/accept the delivery 

of loaner furniture and pick up your keys.  Note that this program can only be offered when quarters are available in 

your wait list category. 
 

Housing Early Assistance Tool (HEAT) 
The Housing Early Assistance Tool (HEAT) assists Service Members and their families in applying for housing 

Navy wide.  HEAT allows Service Members and their families to get the housing application process started at one 

or more Navy installations online before or after they receive their permanent change of station orders.  HEAT is 

available to any Service Member at all Navy installations.  HEAT creates an easy user experience to connect with 

your destination.  Spouses can use the application as well, needing only minimal information about their Service 

Member.  A housing referral professional will be in touch within 2 business days. 

Trouble Call Escalation 
 

If you have already submitted a trouble ticket and it has not 

yet been handled or resolved, please stop by the UH front 

desk-we want to assist you! Our team will work with you 

to escalate the trouble call and ensure it gets the attention it 

needs. Additionally, if you feel you need further support 

please contact your building manager so we can work 

together to resolve. 
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November PMI Schedule 
 

Date  Building 

3 2103, 2104  

4 2105,2106 

5 2107,2108 

6 2109 

7 2110 

10 2111,2114 

12 2112 

13 2113 

14 2115, 2116 

17 2117,2118 

18 2119,2120  

19 2121 

20 2122 

21 2123 

24 2124 

25 2125, 2126 

26 2127, 2128  

1 DEC  2129,2131 

2 2130 

3 2132,2133 

4 2134 

5 2135, 2136 
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Final Thoughts… 
Your comfort and satisfaction are a top priority for us. If you require any further assistance or have additional  

concerns, feel free to scan the QR code or contact our dedicated trouble desk: 

DSN: 629-4285/ 4286; COMM: (+39) 081-811-4285/ 4286  

 

Fall Preventative Maintenance Schedule 
 

We want to remind you of the importance of being home or 

ensuring your furry friends are safely tucked away in kennels on 

the scheduled PMI day.    

Our maintenance team will be conducting a PMI on the listed 

dates. They must enter all the homes listed. Scheduled 

maintenance helps keep our community in top-notch condition, 

ensuring your homes are comfortable and running smoothly. By 

completing these routine checks, we can address any potential 

issues before they become major headaches. Remember, your 

cooperation is invaluable in maintaining the quality of life we all 

enjoy here. It is a collective effort that keeps our community 

thriving.  

So, let's work together to keep our homes happy and healthy! 

 

 

 

 

Check out what 

we will be 

performing 

during the PMI!  
 

Trouble Call Guide NSA Naples Family Housing 
Emergency Calls (Immediate Danger to Occupants or Property) 
Examples: Gas leaks, overflowing drains, broken water pipes, electrical failures, fire/shock hazards. 

 Response Time: Within 30 minutes of receiving the call. 

 Follow-Up Work: Additional repairs, if needed, will resume no later than the next working day as an urgent call. 

Availability: 24/7/365 

📞 Emergency Dispatch: 

From On-Base/DSN Phones, Dial 911 / From Off-Base and Cell Phones, Dial (+39) 081 568-4911/5911 

📞 Maintenance Help Desk: 

 COMM: (+39) 081 811-4285/4286 

 Hours: Mon–Fri, 0800–1630 

 After Hours: (+39) 338 946-2227 
 

Urgent Calls (Significant Disruptions to Health & Well-Being) 
Examples: Heating/AC failures, water heater issues, water supply problems. 

 Response Time: Within 4 hours of receiving the call. 

 Follow-Up Work: If more repairs are needed, they will resume on the next business day. 

 Availability: 24/7/365 

📞 Maintenance Help Desk: 

 DSN: 629-4285/4286 

 COMM: (+39) 081 811-4285/4286 

 Hours: Mon–Fri, 0800–1630 

 After Hours: (+39) 338 946-2227 
 

Routine Calls (Non-Urgent Maintenance Issues) 
Response Time: 

 Repairs taking less than 4 hours: Completed within 5 days. 

 More complex repairs: Scheduled for completion within the current or next month. 

Availability: Monday–Friday, 0800–1630 (excluding Italian holidays). 

 📞 For Routine Calls, Contact the Maintenance Help Desk or submit  

      via Naples app or QR Code. 

 DSN: 629-4285/4286 

 COMM: (+39) 081 811-4285/4286 

 
Holiday Decorations 

See Residents’ Handbook for Military Family Housing Naples Italy, (8 Jan 2014) NAVSUPPACTNAPLESINST 11101.12A No 3-5-3012 

Put live trees in a safe area of the room, away from any source of heat. Keep the tree in a container of water with sand, or moist earth. 

Live trees should be watered daily. Do not place trees near an entrance/exit or doors or stairwells. Decorations must be removed by 10 

January. Trees should be removed soon after the holidays. Use only approved electrical not worn or frayed. Dispose trash dumpsters. 

Miss your PMI?  
 

Please be advised that 

preventive 

maintenance 

instructions are 

required. Per the 

occupancy agreement, 

housing staff may enter 

the property even if you 

are not home. If pets 

are left unsecured, we 

will be unable to enter 

and will need to 

reschedule. Preventive 

Maintenance 

Inspections (PMIs) are 

mandatory for all base 

housing residents. 
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Your ICE Comment Shout-outs! 
 

Do I get a response after 

submission? 

Generally, if you provided contact 

information at the time of 

submitting an ICE Comment, it 

will be responded to within two 

weeks. 

 

By NSA Naples Public Affairs 
 

The Interactive Customer Evaluation 

(ICE) system is a web-based tool that 

collects feedback on services provided by 

various organizations throughout the 

Department of Defense (DoD) including 

here at NSA Naples. Feedback can be 

positive (give a shout-out) or negative 

(report an issue). A combination of both 

is what helps us improve our services to 

better serve you.   
 
 Benefits of ICE: 
 Allows community members to 

quickly and easily provide feedback 

to service provider managers on the 

installation. 

 Gives NSA Naples leadership timely 

data on service quality. 

 Allows service provider managers to 

benchmark their performance 

against like services in other DoD 

organizations. 

 Saves money by providing an 

enterprise-wide capability to manage 

the resources necessary to collect and 

report on customer feedback and 

satisfaction ratings. 

 

NSA Naples: 

Interactive Customer Evaluation (ICE) System 
Every feedback is welcomed, good or bad, that’s the surest way to help the installation improve services and quality of life in the community 

Response to your ICE 

Comment 
 

 

COMMENT:   
The center toilet Seat in the women's 

restroom in Bella Napoli has been broken. 

When will this be repaired so that all stalls 

may be used? 

  

RESPONSE: 
The Public Works Department (PWD) has 

implemented an online system to expedite 

the resolution of facility issues. For faster 

resolution, report future issues using the 

following link, also available on the Navy 

Life Naples App under the PWD tab:  

PWD Online Service Request System  

Best way to submit an ICE 

comment? 

 Visit the ICE website 

 Navigate to the appropriate 

service provider managers link 

 Input your comments and be 

specific 

 Recommendations are welcomed 

 Provide contact info if you require 

a response 

PWD 
The Public Works team has been outstanding and very professional, 

creative, and dedicated. You can tell they truly appreciate a challenge and 

take pride in finding effective solutions to any problem. Their out-of-the-box 

thinking and teamwork deliver excellent results assisting the Fire Dept. at 

Capo with a water leak situation. The situation original called for 3 days of 

no water. The PW Team found immediate solutions, establishing water while 

fixing the issue. 
 

TSC ID LAB 
Special thank you to Danilo working in NSA Naples RAPIDS ID Card Lab. 

 I needed a PIN RESET early in the morning and he greeted me with great 

professionalism and assisted in minutes.  I was out the door and back to 

work in 5 minutes. FANTASTIC SERVICE!! Danilo was professional, 

efficient and the expert that I needed at the right time. Thank you for the 

great support and for being available to assist, especially during a GOVT 

SHUTDOWN that was causing so much disruption.  A huge thank you to him 

and the whole team in the RAPIDS ID Lab. 
 
 

MWR 
I love being at a location that has an amazing Golf Course like that at 

Carney Park.  This past weekend I spent a good (if you don't count my score) 

18 holes at the course.  It is in beautiful shape, green, green, green, and 

green, and I loved looking over the fence to the park side and seeing a robot 

mower-so cool.  I look forward to the restaurant coming back. 
 
 

POOL SERVICE 
Kudos to the MWR Team for their support of the Tiger Sharks this past 

weekend-October 3-5th.  We appreciate the relationships we have built, 

continue to build and we look forward to continuing to strengthen those 

relationships during the current Tiger Shark Season. 
 

 

SUPPORT SITE GYM 
I wanted to take a few minutes to say THANK YOU to the Support Site 

Fitness Center Staff Members.  They are always very personable and 

supportive.  Recently they have had to pivot to support different initiatives  

in their spaces and have done a tremendous job.  This has included more 

Teenagers due to the Furlough and no HS Sport practices, the support of 

the HS Volleyball Teams since they lost use of the HS Gym, and the 

additional foot traffic and questions for the new FIT BOX.  I have seen in my 

time here customers/gym members not be very nice and unprofessional to the 

MWR staff members, but this staff always stays professional, accommodating 

and works to support ALL customers.  As a frequent user of the gym, my 

family and I appreciate their efforts.  Thank you. 

Emergency Preparedness Awareness 

Always stay ready in the case of an emergency by checking out 

the resources on our Emergency Management website at: 

Emergency Management Webpage 
 

These resources exist to help your households construct an 

emergency kit and plan and learn how to respond and react to 

earthquakes (Drop, Cover, and Hold). 
 

Additionally, you can stay informed about local earthquakes 

through the Italian Instituto Nazionale di Geofisica e 

Vulcanologia (Italian National Institute of Geophysics & 

Volcanology) link here: Italian National Institute of Geophysics 

and Volcanology Website 
 

For more resources on staying informed as a household, see 

Federal Emergency Management Agency (FEMA) link here: 

FEMA Website 
 

Remember that emergency preparedness helps you prepare your 

household for any situation. Have a Plan, Build a Kit, and Stay 

Informed.  

https://usnavy.gov1.qualtrics.com/jfe/form/SV_ePZ5ajBmQdS8WW2
https://ice.disa.mil/index.cfm?fa=site&site_id=163&dep=DoD
https://cnreurafcent.cnic.navy.mil/Installations/NSA-Naples/Operations-and-Management/Emergency-Management/
https://www.ingv.it/en/index.php?
https://www.ingv.it/en/index.php?
https://www.ready.gov/
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Local Lens: November nights at the 

theater in Campania 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
By Paolo Cutillo, Contributing Writer 
 

As the days grow shorter and the evenings turn cooler, locals 

in Campania find warmth and community in a place that has 

always been central to Italian culture: the theater. November 

marks the true start of the season, when families, friends, and 

couples leave the piazzas and head indoors to enjoy plays, 

concerts, and ballet performances. From Naples to Caserta and 

Capua, the stage becomes the heartbeat of the city. 

 

 In Naples, all eyes are on the majestic Teatro di San Carlo, 

one of the oldest and most prestigious opera houses in Europe. 

This month, the spotlight shines on the timeless ballet Giselle. 

For Neapolitans, an evening at the San Carlo is more than a 

performance—it’s a ritual, a chance to dress up, stroll through 

the historic center, and savor the city’s elegance after dark.  

 

In Caserta, the Teatro Comunale “Costantino Parravano” 

draws the community with a mix of laughter and reflection. 

Among its highlights is a staging of Tavola tavola, chiodo 

chiodo, inspired by the writings of Eduardo De Filippo, one of 

Naples’ most beloved playwrights. It’s the kind of performance 

that sparks conversations long after the curtain falls. 

 

 But did you know… just a short drive away, Capua boasts its 

own cultural gem, the Teatro Ricciardi? This November, the 

Ricciardi presents the classic fairy tale Cappuccetto Rosso in a 

family-friendly adaptation. It’s proof that in Campania, 

theater isn’t just for seasoned audiences—it’s for all 

generations. And if you’re worried about the language barrier, 

don’t be. Theater is about more than words—it’s music, 

movement, emotion, and atmosphere.  

 

Even if you don’t catch every phrase, you’ll still experience the 

magic of the performance, just as locals do. From ballet in 

Naples, to classic theater in Caserta, to family stories in 

Capua, November evenings in Campania are filled with 

performances that locals cherish. Whether you’re drawn to 

timeless tradition or simply want to share a night out with 

friends, the theater is where locals gather to celebrate culture, 

community, and the joy of storytelling. 
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Community Leisure & Entertainment 

Click here for the Weekly 
Movie Schedule:              

Reel Times 2 Cinema 

https://www.navymwrnaples.com/programs/ead8fcb6-8b1c-421b-b483-c03caf23e1e9
https://www.navymwrnaples.com/programs/ead8fcb6-8b1c-421b-b483-c03caf23e1e9
https://www.navymwrnaples.com/programs/ead8fcb6-8b1c-421b-b483-c03caf23e1e9
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Community Leisure & Entertainment  

CLICK FOR MORE EVENTS 

https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/November%20Monthly%20Events%20Newsletter.pdf?ver=En8ZYvT6dioE8ED-SPnfRA%3d%3d
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NSA Naples Town Hall 

Next: 10-Feb-2026 (Quarterly)  

POC: NSA Naples PAO  

nsanaplespao@us.navy.mil 

Chair: NSA Naples CO 

Regular Schedule: 2nd Tu / 2nd Mo / QTR / 1800-1900 

Location: Support Site Theater & Facebook live 

Instruction: NA 

Participants: All NSA Naples Active Duty, GS, NAF, Local 

Nationals Dependents and TAD Personnel 

 
Coffee with the Skipper  

Next: 9-Jan-26 (Quarterly) 

POC: NSA Naples USO Coordinator  

spullido@uso.org | lmazzella@uso.org 

Chair: NSA Naples CO 

Regular Schedule: 2nd Fri/ 1st Mo / QTR / 1000-1100 

Location: Community Center SS/USO Air Terminal Capo 

Instruction: NA 

Participants: All Spouses/dependents 
 

 

Community Engagements 

NSA Naples Area Orientation  
Next: 12-13-Nov-25, 19-20-Nov-25 (Bi-Weekly) 
POC: NSA Naples AO Coordinators 

nsanaplesao@us.navy.mil 

Chair: NSA Naples XO/NSA Naples AO Coordinators 

Regular Schedule: Every other week / 3 days 

Location: Support Site Liberty Theater 

Instruction: In draft 

Participants: New Arrivals 

 

Pizza with the CMC  
Next: 11-Dec-25 (Quarterly) 

POC: NSA Naples MWR Marketing  

usn.naples.cnr-eurafcentnpl-it.mbx.n9-naf-

marketing@us.navy.mil 

Chair: NSA Naples CMC 

Regular Schedule: 3rd Th / 3rd Mo/ QTR / 1700-1900 

Location: Triangle Bldg. 2038, Apt. 2, Support Site 

Instruction: NA 

Participants: All Single Sailors 

 
 

NSA Naples Supported Command Triad Meeting  

Next: 25-Nov-25 (Monthly) 

POC: NSA Naples CO Secretary 

nsanaplesfrontoffice@us.navy.mil  

Chair: NSA Naples CO 

Regular Schedule: 4th Tu / Mo / 1400-1500 

Location: Command Conference RM Bldg. 449 Capo 

Instruction: NA 

Participants: Triad, Supported Commands Triad-level 

leadership, EAs, COSs, as required *** goal is to have 

1 member from the Triad attend 

 

NSA Naples CMC Meeting  

Next: Every Tuesday (Weekly) 

POC: NSA Naples CMC 

celina.a.miller2.mil@us.navy.mil 

Chair: NSA Naples CMC 

Regular Schedule: Tuesdays/ Weekly / 1300 

Location: Naples Area CPO Mess 

Instruction: NA 

Participants: All NSA Naples Area CMCs 

 

NSA Naples Navy Drug and Alcohol Advisory 

Committee  

Next: 20-Jan-26 (Quarterly) 

POC: NSA Naples NDAAC PM / 

joshua.hernandez30.mil@us.navy.mil 

Chair: NSA Naples CO 

Regular Schedule: 3rd Tu / 1 Mo / QTR / 1400-1500 

Location: NGIS Conference Room / Various 

Instruction: OPNAVINST 5350.4 (series) 

Participants: Triad, DAPA, Region ADCO, Program 

Directors, Supported Command Triads, Supported 

Command DAPAs 

 
NSA Naples Ombudsman Assembly  

Next: 18-Nov-25 (Monthly) 

POC: NSA Naples Ombudsman Coordinator  

NSANaplesFFSC@us.navy.mil 

Chair: NSA Naples CO 

Regular Schedule: 3rd Tu / Mo / 1730-1830 

Location: Support Site Base Theater 

Instruction: OPNAVINST 1750.1F 

Participants: Triad, Ombudsman Coordinator, 

Ombudsman Assembly Chair, Program Directors, 

Supported Command Triads, Supported Command 

Ombudsmen 

 
NSA Naples Military Family Readiness Coordinating 

Committee  

Next: 13-Jan-26 (Quarterly) 

POC: NSA Naples MFRCC PM 

joshua.hernandez30.mil@us.navy.mil 

Chair: NSA Naples XO 

Regular Schedule:  2nd Tu / 1 Mo / QTR / 1300-1400 

Location: Capo Chaplain's Fellowship Hall 

Instruction: DoDI 1342.22 

Participants: XO, MFLCC SEL Coordinator, WFLS, 

Select Program Directors, Supported Command Triads 

 
NSA Naples Antiterrorism Executive Committee 

(ATEC)  

Next: 20-Jan-26 (Semi-Annual) 

POC: NSA Naples ATO 

nsanaplessecatmailbox@us.navy.mil 

Chair: NSA Naples CO 
Regular Schedule: 3rd Tue/ Jan, Jul/ Semi-annual/ 1000-1100 

Location: NSA Naples EOC 

Instruction: NAVSUPPACTNAPLESINST S3300.1 

Participants: CO, SECO, ATO, NCTS, NCIS, EMO, 

DHs, Tenant Command Executives and AT Reps 

 

Naples Elementary School (NES) School Advisory Committee 

(SAC)  

Next: 3-Dec-25, 4-Feb-26, 13-May-26 (Quarterly) 

POC: NSA Naples School Liaison  

NaplesSLP@us.navy.mil 

Chair: NES SAC Chair (by vote--TBD) 

Regular Schedule: SY25-26, NES Library / 1600-1700 

Location: Library, Naples Elementary School, Building 2057, 

Support Site 

Instruction: DoDI 1342.15 (April 2020) 

Participants: IXO, Principal, SAC Committee (parents and 

professional school employees), DoDEA bargaining unit 

representative, school and military communities 

 

NSA Naples Installation Advisory Committee (IAC)  

Next: 10-Dec-25, 25-Feb-26, 27-May-26 (Quarterly) 

POC: NSA Naples School Liaison  

NaplesSLP@us.navy.mil 

Chair: IAC Chair (by vote--TBD) 

Regular Schedule: SY25-26, NES Library / 1600-1700 

Location: Support Site - NES/NMHS & TEAMs 

Instruction: DoDI 1342.15 (April 2020) 

Participants: Installation Commander, NES and NMHS 

Principals, IAC Committee (NES and NMHS SAC designees), 

school and military communities 

 
Unaccompanied Housing Advisory Review Board (UHARB)  

Next: 17-Dec-25 (Quarterly) 

POC: NSA Naples UH Manager 

shanell.e.bailey.cic@us.navy.mil 

Chair: NSA Naples CMC 

Regular Schedule: 3rd Wed / 3rd Mo / QTR / 1400 

Location: NSA Naples UH Conference Room (Support Site BLDG 2038) 

Instruction: CNICINST 11103.14A 

Participants: CMC, UH Manager, Senior RA, PFM Manager, 

EFMP Manager. RAs, Command UH Coordinator Inspectors. 

 
Sponsorship Training  

Next: 6-Nov-25 (Bi-Monthly) 

POC: nsanaplesffsc@us.navy.mil 

Chair: CMC/Command Sponsor Coordinator 

Regular Schedule: bi-monthly with annual schedule/0900-1200 

Location: Support Site Liberty Theater 

Instruction: NSA Naples INST 1740.2E 

Participants: Sponsors for all commands 

 

OPSEC Working Group  

Next: 18-Nov-25 (Quarterly) 

POC: NSA Naples OPSEC Coordinator 

NaplesOPSECWG@us.navy.mil 

Chair: NSA Naples OPSECO 

Regular Schedule: 3rd Tue/ 2nd Mo/ QTR/ 1000-1030 

Location: Precinct Conference Room 

Instruction: NAVSUPPACTNAPLESINST 3100.2G 

Participants: OPSEC O, SECO, N6, Security Manager, PAO, 

Operations 

 
Antiterrorism Working Group (ATWG)  

Next: 4-Nov-25 (Semi-Annual) 

POC: NSA Naples ASECO  

nsanaplessecatmailbox@us.navy.mil  

Chair: NSA Naples XO 

Regular Schedule: 2nd Tue/ 2nd Mo/ Semi-annual/ 1100-1200 

Location: Security Building 403, Capo 

Instruction: NAVSUPPACTNAPLESINST S3300.1 

Participants: XO, SECO, ATO, NCIS, EMO, DHs, Tenant 

Command AT Reps 

 
NSA Naples Fire Warden Training  

Next: 22-Jan-25 (English) 23-Jan-25 (Italian)  

POC: NSA Naples Fire Chief  

nsanaplesfireprevention@us.navy.mil 

Chair: Fire Chief 

Regular Schedule: Annual/ 0830-1330 

Location: Command Conference Center, Capo 

Instruction: OPNAVINST 11320.23G / NSANAPLESINST 

11320.2G 

Participants: NSA / Supported Command Fire Wardens 
Enrollment Notes: Please bring fire warden designation letter to 

class.  ESAMS access required fire wardens. 

 
NSA Naples Safety Council  

Next: 9-Dec-25 (Quarterly) 

POC: NSA Naples Safety Officer  

M-NA-NSA-SAFETY@us.navy.mil  

Chair: NSA Naples XO 

Regular Schedule: 2nd Tue/ 3rd Mo / QTR / 1100 

Location: NSA “Neapolis” Conference room, Bldg. 449 Capo 

Instruction: OPNAVINST 5100.23H/CNICINST 5100.1 

Participants: Triad, Program Leads, Supported Command Safety 

Officers 

 

Naples Middle High School (NMHS) Advisory Committee (SAC)  

Next: 12-Nov-25, 11-Feb-26, 22-Apr-26 (Quarterly) 

POC: NSA Naples School Liaison  

NaplesSLP@us.navy.mil  

Chair: NMHS SAC Chair (by vote--TBD) 

Regular Schedule: SY25-26, NMHS Library / 1600-1700 

Location: Library, Naples Middle High School, Building 2058, 

Support Site 

Instruction: DoDI 1342.15 (April 2020) 

Participants: IXO, Principal, SAC Committee (parents and 

professional school employees), DoDEA bargaining unit 

representative, school and military communities 

 

NSA Naples Building Manager  

Next: 20-Nov-25 (Monthly) 

POC: PWD Naples Requirement Branch Head 

caleb.d.loscar.civ@us.navy.mil 

Chair: NSA Naples PWO 

Regular Schedule: 3rd Th of the month/ 1000-1100 

Location: Capodichino - PWD Large Conference Room (TBD) 

Location: Support Site - Chapel (TBD) 

Instruction: 11000.1F 

Participants: Building Managers, FOS, APWO, and tenants. 

 
NSA Naples Family Advocacy Committee  

Next: 3-Dec-25 (Quarterly) 

POC: NSA Naples Family Advocacy Coordinator 

nsanaplesffsc@us.navy.mil 

Chair: NSA Naples CO 

Regular Schedule: 1st Wed / 3rd Mo / QTR / 1400-1500 

Location: Support Site Chapel Conf Room 

Instruction: OPNAVINST 1752.3C 

Participants: Installation commander or designee; FFSC director; 

FFSC clinical service provider; FAP educator; SJA; NCIS (or 

military criminal investigation organization); Chaplain; MTF 

representative; DoDEA school representative 

 
NSA Naples PB4T  

Next: 20-Nov-25 (Monthly) 

POC: NSA Naples Training 

naplestraining@us.navy.mil  

Chair: NSA Naples ITO 

Regular Schedule: 3rd Th of the month / 1000-1100 

Location: NSA Naples Conference Room / MS Teams 

Instruction: CNIC M-3501.1A Shore Training Manual 

Participants: NSA / Supported Commands 

 
NSA Naples Emergency Management WG  

Next: 13-Jan-26 (Quarterly) 

POC: NSA Naples EMO  

nsanaplesemergencymanagement@us.navy.mil  

Chair: NSA Naples XO 

Regular Schedule: 2nd Tue/ 3nd Mo/ QTR/ 1500-1530 

Location: TEAMS 

Instruction: NAVSUPPACTNAPLESINST 3440.1A 

Participants: Triad, DHs, MEF Supported Command Reps (EM 

Coordinators) 

 
Threat Working Group (TWG)  

Next: 4-Nov-25 (Quarterly) 

POC: NSA Naples ASECO  

nsanaplessecatmailbox@us.navy.mil  

Chair: NSA Naples SECO 

Regular Schedule: 2nd Tue/ 2nd Mo/ QTR/ 1100-1200 

Location: Security Building 403, Capo 

Instruction: NAVSUPPACTNAPLESINST S3300.1 

Participants: ATO, NCIS, EMO, DHs, Tenant Command AT Reps 

 
NSA Naples HAZMAT Training  

Next: 20-Nov-25  

POC: NSA Naples Safety  

M-NA-NSA-SAFETY@us.navy.mil 

Chair: NSA Naples Safety Officer 

Regular Schedule: Last Th/ Mo/ 0800-1200 

Location: Base Safety Classroom, rm G053, Admin II Capo 

Instruction: OPNAVINST 5100.23H/CNICINST 5100.1 

Participants: Safety Officer, Supported Command HAZMAT 

Coordinators 

 
NSA Naples Collateral Duty Safety Officer Training 

Next: 21-Nov-25  

POC: NSA Naples Safety  

M-NA-NSA-SAFETY@us.navy.mil 

Chair: NSA Naples Safety Officer 

Regular Schedule: Last Fri/ Mo/ 0800-1200 

Location: Base Safety Classroom, rm G053, Admin II Capo 

Instruction: OPNAVINST 5100.23H/CNICINST 5100.1 

Participants: Safety Officer, Supported Command Safety Officers 

Functional Meetings & Working Groups 

 

Command-Level 

Meetings 
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Other Numbers 

Region Legal Services 

(RLSO) 

DSN: 626-4576 

COMM: (+39) 081-568-4576 

 

Region Support Center 

Naples 

DSN: 626-2940 

COMM: (+39) 081-568-2940 

 

SATO (Capo) 

COMM: (+39) 081-599-2613/ 

2616 

 

India 7  

COMM: (+39) 081-568-5549/ 

5584 

 

Security Desk (S.Site) 

DSN: 629-4269 

COMM: (+39) 081-811-4269 

 

Security Desk (Capo) 

DSN: 626-2207 

COMM: (+39) 081-568-2207 

 

Tax Free Products Office 

DSN: 626-5349 

COMM: (+39)-081-568-5349 

 

Thrift Shop 

DSN: 629-4200 

COMM: (+39)-081-811-4200 

 

Traffic Safety Office 

DSN: 626-3147/ 5594 

COMM: (+39)-081-568-3147/ 

5594 

 

TSC/ PSD ID Cards (Capo) 

DSN: 626-4390/ 5825 

COMM: (+39)-081-568-4390/ 

5825 

 

USO (S.Site) 

COMM: (+39)-081-811-4903 

 

USO (Capo) 

DSN: 629-4903 

COMM: (+39)-081-568-5713 

 

Veterinary Clinic 

DSN: 626-5713 

COMM: (+39)-081-811-5713 

 

WIC Overseas 

DSN: 629-4962 

COMM: (+39)-081-811-4962 

 

Navy Recruiting 

DSN: 629-4087 

COMM: (+39)-081-811-4087 

 

Vehicle Processing Center 

DSN: 629-6522/ 6768 

COMM: (+39)-081-811-6522/ 

6768 

 

Emergency Management 

DSN: 626-5240/ 5057 

COMM: (+39)-081-568-5240/ 

5057 

 

Navy Passenger 

Transportation/ NAVPTO 

DSN: 626-4321 

COMM: (+39)-081-568-4321 

 

Zurich Car Insurance 

DSN: 629-6568 

COMM: (+39)-081-811-6568 

 

Fleet and Family Support 

Front Desk/ Class Sign-Up 

DSN: 629-6372 

COMM: (+39)-081-811-6372 

 

VA Representative 

DSN: 629-6997/ 6550 

COMM: (+39)-081-811-6997/ 

6550 

 

School Liaison Officer 

DSN: 629-6549 

COMM: (+39)-081-811-6549 

 

Retiree Services 

DSN: 629-6372 

COMM: (+39)-081-811-6372 

 

Sexual Assault Helpline 

COMM: (+1) 335-640-6621 

 

FFSC (Gaeta) 

DSN: 629-8354 

COMM: (+39)-081-811-8354 

 

Area Orientation 

DSN: 629-6945 

COMM: (+39)-081-811-6945 

 

Relocation Manager/ EFMP 

DSN: 629-6372 

COMM: (+39)-081-811-6372 

 

 

 

Other Numbers 

Air Terminal 

DSN: 626-5369 

COMM: (+39) 081-568-5369 

 

AFN (S.Site) 

DSN: 629-6915 

COMM: (+39) 081-811-6915 

 

American Red Cross 

DSN: 626-4788 

COMM: (+39) 081-568-4788 

 

CACO – Casualty Assistance 

DSN: 626-8215 

COMM: (+39) 081-568-8215 

 

CMVRO (S.Site) 

DSN: 629-6876/ 4050/ 6890 

COMM: (+39) 081-811-6876/ 

4050/ 6890 

 

CMVRO (Capo) 

DSN: 626-2831/ 2832/ 4454 

COMM: (+39) 081-568-2831/ 

2832/ 4454 

 

Commissary 

DSN: 629-4871/ 4879/ 4872 

COMM: (+39) 081-811-4871/ 

4879/ 4872 

 

Community Bank (Capo) 

COMM: +39-081-635-5301 

 

Defense Service Office 

DSN: 626-3131 

COMM: (+39) 081-568-3131 

 

Fire Prevention (S.Site) 

DSN: 629-4487 

COMM: (+39)-081-811-4487 

 

Fire Prevention (Capo) 

DSN: 626-6627/ 6626 

COMM: (+39) 081-568-6627/ 

6626 

 

Hazmat/ Hazwaste 

DSN: 626-6643 

COMM: (+39) 081-568-6643 

 

HRO (Capo) 

DSN: 626-5409 

COMM: (+39) 081-568-5409 

 

Navy Federal Credit Union 

DSN: 629-4887/ 4888/ 4889 

COMM: (+39) 081-811-4887/ 

4888/ 4889 

 

Navy & Marine Corps Relief 

DSN: 626-3913 

COMM: (+39) 081-568-3913 

 

NCIS 

DSN: 626-6002 

COMM: (+39) 081-568-6002 

 

OPSEC Support Team  

DSN: 626-4460 

COMM: (+39) 081-568-4460 

 

Pass & ID (S.Site) 

DSN: 629-4264 

COMM: (+39) 081-811-4264 

 

Pass & ID (Capo) 

DSN: 626-4955 

(+39) 081-568-4955 

 

Passport Office/ NAVPTO 

DSN: 626-4155/ 4321 

COMM: (+39) 081-568-4155/ 

4321 

 

Personal Property 

DSN: 629-6778/ 6819/ 6950 

COMM: (+39) 081-811-6778/ 

6819/ 6950 

 

Post Office (S.Site) 

DSN: 629-4336 

COMM: (+39) 081-811-4336 

 

Post Office (Capo) 

DSN: 626-5371 

(+39) 081-568-5371 

 

POV Lot  

DSN: 629-6522 

(+39) 081-811-6522 

 

RAPIDS (Capo) 

DSN: 626-5632/ 2940 

COMM: (+39) 081-568-5632/ 

2940 

 

Victims’ Legal Counsel 

DSN: 629-6554 

COMM: (+39) 081-811-6554 

 

University of Maryland, 

Global Campus (Capo) 

DSN: 626-6674 

COMM: (+39) 081-568-6674 

 

 

Executive Officer, CDR Brian Koch  

DSN: 626-6289, COMM: (+39) 081-568-5912  

brian.d.koch.mil@us.navy.mil   
 

CO Secretary, Ms. Marcella Zappia 

DSN: 626-6289, COMM: (+39) 081-568-5912  

marcella.r.zappia.civ@us.navy.mil 
 

Installation Business Manager (N5), Mr. Donald Barker 

DSN: 626-5735, COMM: (+39) 081-568-5735  

donald.e.barker4.civ@us.navy.mil 
 

Gaeta OIC, CDR (Sel) Karen Buchanan 

DSN: 626-8301, COMM: (+39) 081-568-8301  

karen.j.buchanan2.mil@us.navy.mil 
 

Support Element Naples (JFC), LCDR Massimo Ongaro 

DSN: 628-4041, COMM: (+39) 081-639-4041  

massimo.ongaro.mil@us.navy.mil  
 

Public Affairs Officer, LTJG Valentine Mulango 

DSN: 626-5912, COMM: (+39) 081-568-5912  

valentine.k.mulango.mil@us.navy.mil  
 

Deputy Public Affairs Officer, MC1 Sean Rinner 

DSN: 626-5335, COMM: (+39) 081-568-5335 

sean.p.rinner.mil@us.navy.mil 
 

Community Relations, Ms. Teresa Merola 

DSN: 626-5856, COMM: (+39) 081-568-5856  

teresa.merola.ln@us.navy.mil  
 

Writer/ Editor, Ms. Josephine Schneider 

DSN: 626-5907, COMM: (+39) 081-568-5907  

josephine.e.schneider.civ@us.navy.mil  
 

Protocol, Ms. Alicia Olson 

DSN: 626-4313, COMM: (+39) 081-568-4313  

alicia.e.olsen.civ@us.navy.mil  
 

Community Liaison, Ms. Maria De Blasio 

DSN: 626-5176, COMM: (+39) 081-568-5176  

maria.t.deblasio.ln@us.navy.mil  
 

Installation Comptroller (N8), Ms. Giuseppa Campbell 

DSN: 626-5501, COMM: (+39) 081-568-5501  

giuseppa.m.campbell.civ@us.navy.mil  
 

Deputy Comptroller (N8), Ms. Anna di Gregorio 

DSN: 626-5611, COMM: (+39) 081-568-5611  

anna.p.digregorio.ln@us.navy.mil  
 

Training Department, Ms. Madison Link  

DSN: 626-5168, COMM: (+39) 081-568-5168  

madison.d.link.civ@us.navy.mil  
 

Public Works Officer, CDR John Michael Parizek 

DSN: 626-4653, COMM: (+39) 081-568-4653  

john.m.parizek.mil@us.navy.mil   
 

Information Systems Director, Mr. Donald Barker 

DSN: 626-5735, COMM: (+39) 081-568-5735  

donald.e.barker4.civ@us.navy.mil  
 

FFR Director, Mr. John Lenz 

DSN: 629-6803, COMM: (+39) 081-811-6803  

john.m.lenz2.naf@us.navy.mil  
 

FFR Deputy Director, CDR Justin Felgar 

DSN: 629-4435, COMM: (+39) 081-811-4435  

justin.m.felgar.mil@us.navy.mil 
 

FFSC Director, Mr. Stephen Stutzman 

DSN: 629-6711, COMM: (+39) 081-811-6711  

stephen.v.stutzman.naf@us.navy.mil  
 

MWR Director, Ms. Jennifer Bardoni 

DSN: 629-4053, COMM: (+39) 081-811-4053 

jennifer.p.bardoni.naf@us.navy.mil 
 

Housing Director, Amparo Sherrill 

DSN: 629-4431, COMM: (+39) 081-811-4431  
 

Unaccompanied Housing Manager, Ms. Shanell Bailey (T)  

DSN: 629-4346, COMM: (+39) 081-811-4346 

shanell.e.bailey.civ@us.navy.mil  
 

CYP Director, Ms. Catherine Szymanski-Prestonise 

DSN: 629-4729, COMM: (+39) 081-811-4729 

catherine.b.szymanskiprestonise.naf@us.navy.mil  
 

School Liaison Officer (SLO), Ms. Sarah Dastrup 

DSN: 629-6549, COMM: (+39) 081-811-6549  

sarah.t.dastrup.naf@us.navy.mil  
 

NSA Command Chaplain, CDR Matthew Riley 

DSN: 629-4610, COMM: (+39) 081-811-4610  

matthew.a.riley10.mil@us.navy.mil 

  

Admin Officer, CWO4 Todd Haywood  

DSN: 626-5397, COMM: (+39) 081-568-5397  

todd.l.haywood.mil@us.navy.mil 
 

Fire Department Chief, Mr. Jason Kinlaw 

DSN: 626-5222, COMM: (+39) 081-568-5222  

jason.c.kinlaw.civ@us.navy.mil 
 

TSC CO, CDR Ruben Garcia 

DSN: 626-5787, COMM: (+39) 081-568-5787  

ruben.j.garcia8.mil@us.navy.mil 
 

Supply Officer, CDR Thad Brill 

DSN: 626-5428, COMM: (+39) 081-568-5428  

thad.r.brill.mil@us.navy.mil 
 

Air Operations Officer, LCDR Joseph Swindel 

DSN: 626-5216, COMM: (+39) 081-568-5216  

joseph.d.swindel.mil@us.navy.mil  
 

Air Terminal Manager, Mr. Joseph Connolly 

DSN: 626-5066, COMM: (+39) 081-568-5066  

joseph.p.connolly6.civ@us.navy.mil  
 

Security Department, LCDR Dary Sampy 

DSN: 626-5411, COMM: (+39) 081-568-5411  

dary.r.sampy.mil@us.navy.mil  
 

ASECO, ENS Charissa White 

DSN: 626-6485, COMM: (+39) 081-568-6485  

charissa.m.white.mil@us.navy.mil  
 

OSH/ Safety Officer, Mr. Michael Miller 

DSN: 626-4790, COMM: (+39) 081-568-4790  

michael.c.miller288.civ@us.navy.mil 
 

Emergency Management Officer, Mr. Sean Quinn 

DSN: 626-3585, COMM: (+39) 081-568-3585  

sean.m.quinn16.civ@us.navy.mil  
 

PWD Service Desk: 

PWDNaplesTroubleDesk@us.navy.mil  

DSN: 626-4981 COMM: (+39) 081-568-4981 
 

 

 

 

 

 

 

Emergency 

DSN: 911 

COMM: (+39) 081-568-4911 

 

Non-Emergency 

DSN: 626-5638/ 5639 

COMM: (+39) 081-5638/ 5639 

 

Carabineri 

COMM: 112 

 

Polizia 

COMM: 113 

 

Italian Fire Department 

COMM: 115 

 

Italian Ambulance 

COMM: 118 

 

NSA Naples Quarterdeck 

DSN: 626-5547 

COMM: (+39) 081-568-5547 

 

Medical Facilities 

Appointments (S.Site) 

DSN: 629-6000 

COMM: (+39) 081-811-6000 

 

Appointments (Capo) 

DSN: 626-4786 

COMM: (+39) 081-568-4786 

 

UNSH Quarterdeck 

DSN: 629-6006 

COMM: (+39) 081-811-6006 

 

Medical Homeport 

DSN: 629-6271 

COMM: (+39) 081-811-6271 

 

USNH Chaplain 

DSN: 629-6451 

COMM: (+39) 081-811-6451 

 

Dental Clinic (S. Site) 

DSN: 629-6007 

COMM: (+39) 081-811-6007 

 

Dental Clinic (Capo) 

DSN: 626-4644 

COMM: (+39) 081-568-4644 

 

EDIS Clinic 

DSN: 629-4676 

COMM: (+39) 081-811-4676 

 

Emergency Room 

DSN: 629-6150 

COMM: (+39) 081-811-6150 

 

Information Desk (S.Site) 

DSN: 629-6155/ 6006 

COMM: (+39) 081-811-6155/ 

6006 

 

Information Desk (Capo) 

DSN: 626-5311 

COMM: (+39) 081-568-5311 

 

Immunizations 

DSN: 629-6867 

COMM: (+39) 081-811-6867 

 

Mental Health 

DSN: 629-6306 

COMM: (+39) 081-811-6306 

 

MSU/ Inpatient Ward 

DSN: 629-6471 

COMM: (+39) 081-811-6471 

 

OB/GYN 

DSN: 629-6404 

COMM: (+39) 081-811-6404 

 

Patient Admin 

DSN: 629-6293 

COMM: (+39) 081-811-6293 

 

Physical Therapy 

DSN: 629-6183 

COMM: (+39) 081-811-6183 

 

Radiology 

DSN: 629-6168 

COMM: (+39) 081-811-6168 

 

Tricare Admin Office 

DSN: 629-6330/ 6331 

COMM: (+39) 081-811-6330/ 

6331 

 

Lab 

DSN: 629-6190 

COMM: (+39) 081-811-6190 

 

EFMP Coordinator 

DSN: 629-6332 

COMM: (+39) 081-811-6332 

 

Pharmacy 

DSN: 629-6225 

COMM: (+39) 081-811-6225 

 

Optometry 

DSN: 629-6386 

COMM: (+39) 081-811-6386 

 

Billing 

DSN: 629-6510/ 6129 

COMM: 99-081-811-6510/ 6129 

 

Commercial Prefixes 

JFCN 

COMM: (+39) 081-639 

 

Capodichino 

COMM: (+39) 081-568 

 

Carney Park  

COMM: (+39) 081-526 

 

Gricignano (S. Site) 

COMM: (+39) 081-811 

COMM: (+39) 081-813 

 

Help Desk ONENET 

COMM: (+39) 081-568-4357 

 

Lodging 

Navy Gateway 

DSN: 626-5250 

COMM: (+39)-081-811-5250 

 

Navy Lodge Comm. 

COMM: (+39)-081-813-6289 

 

Navy Lodge DSN 

DSN: 629-6289 

 

BEQ (S.Site)  

DSN: 629-4123 

COMM: (+39) 081-811-4123 

 

Housing 

After-hours trouble calls 

DSN: 626-5547 

COMM: (+39) 081-568-5547 

 

Assignments 

DSN: 629-4468 

COMM: (+39) 081-811-4468 

 

On-Base Housing 

DSN: 629-4930 

COMM: (+39) 081-811-4930 

 

Off-Base Housing 

DSN: 629-4466 

COMM: (+39) 081-811-4466 

 

Unaccompanied On-Base 

DSN: 629-4696/ 4143 

COMM: (+39) 081-811-4696/ 
4143 

 

Gricignano Warehouse 

DSN: 629-4242 

COMM: (+39) 081-811-4242 

 

Housing Maintenance 

DSN: 629-4246 

COMM: (+39) 081-811-4246 

 

Trouble Desk 

DSN: 629-4285/4286 

COMM: (+39) 081-811-4285/ 
4286 

 

Child and Youth Programs 

CDC Capodichino 

DSN: 626-5116 

COMM: (+39) 081-568-5116 

 

CDC (S. Site) 

DSN: 629-4989 

COMM: (+39) 081-811-4989 

 

Youth Center/ SAC 

DSN: 629-4722 

COMM: (+39) 081-811-4722 

 

Teen Center 

DSN: 629-4395 

COMM: (+39) 081-811-4395 

 

Youth Sports 

DSN: 629-4725 

COMM: (+39) 081-811-4725 

 

School Liaison Officer 

DSN: 629-6549 

COMM: (+39) 081-811-6549 

 

Religious Services 

Chaplains (Capo) 

DSN: 626-3539 

COMM: (+39) 081-568-3539 

 

Chaplains (S.Site) 

DSN: 629-4608 

COMM: (+39) 081-811-4608 

 

Chaplain Duty Phone 

COMM: (+39) 366-680-5972 

 

CREDO 

DSN: 626-5255 

COMM: (+39) 081-568-5255 

 

Religious Education 

Coordinator 

DSN: 629-4616/ 4617 

COMM: (+39)-081-811-4616/ 

4617 
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mailto:john.m.parizek.mil@us.navy.mil
mailto:donald.e.barker4.civ@us.navy.mil
mailto:john.m.lenz2.naf@us.navy.mil
mailto:justin.m.felgar.mil@us.navy.mil
mailto:stephen.v.stutzman.naf@us.navy.mil
mailto:jennifer.p.bardoni.naf@us.navy.mil
mailto:shanell.e.bailey.civ@us.navy.mil
mailto:catherine.b.szymanskiprestonise.naf@us.navy.mil
mailto:sarah.t.dastrup.naf@us.navy.mil
mailto:matthew.a.riley10.mil@us.navy.mil
mailto:todd.l.haywood.mil@us.navy.mil
mailto:jason.c.kinlaw.civ@us.navy.mil
mailto:ruben.j.garcia8.mil@us.navy.mil
mailto:thad.r.brill.mil@us.navy.mil
mailto:joseph.d.swindel.mil@us.navy.mil
mailto:joseph.p.connolly6.civ@us.navy.mil
mailto:dary.r.sampy.mil@us.navy.mil
mailto:charissa.m.white.mil@us.navy.mil
mailto:michael.c.miller288.civ@us.navy.mil
mailto:sean.m.quinn16.civ@us.navy.mil
mailto:PWDNaplesTroubleDesk@us.navy.mil


14 
 

 

Naples NAVIGATOR 
Vol. 2 | Issue No 11 | 13th Edition | November 2025           

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important Notice: 

Off-Base Traffic 

Accident Reporting 

Procedures 
Attention NSA Naples personnel and 

families: if you're involved in an off-

base traffic accident and local police 

did not respond, you are strongly 

encouraged to complete a Voluntary 

Statement at the Capodichino or 

Support Site security precincts as 

soon as possible. 

 

This may be needed for insurance 

claims, as Italian authorities cannot 

issue retroactive reports. Timely 

documentation is essential. 

 

NSA Naples Security Precincts are 

open 24/7. 

 

Capodichino (+39) 081-568-2207 

 

Support Site (+39) 081-811-4269. 

 

Thank you for your cooperation. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Gate Hours 
Holiday hours will be posted on Facebook. 

 
Capodichino 

Front Gate – 24/7 

Back Gate –  

Mon-Fri: 0530-0900 / 1500-1730 

Weekends: Closed 

 

Support Site 

Front Gate – 24/7 

Back Gate –  Mon-Fri: (POV) 0700-0800  

(Commercial Vehicle) Mon-Fri: 0800-1600  

 

Carney Park 

Park hours – 0600-2000 

 

Security Officer 
LCDR Dary Sampy 

dary.r.sampy.mil@us.navy.mil 

DSN: 626-5411  

COMM: (+39) 081-568-5411 
 

Assistant Security Officer 
ENS Charissa White 
charissa.m.white.mil@us.navy.mil 

DSN: 626-5225 

COMM: (+39) 081-568-6485 
 

NSA Naples Security Website:  

CLICK HERE  
 

FOR EMERGENCIES, CALL EMERGENCY DISPATCH 

AT: 

DSN: Dial 9-1-1 

Commercial: +39 081-568-4911 

Capodichino Security Desk:   

DSN: 626-2207, Comm: (+39) 081-568-2207 

Support Site Security Desk:   

DSN: 629-4269, Comm: (+39) 081-811-4269 
 

MVRO 

POC: usn.naples.navsuppactnaplesit.mbx.mvro@us.navy.mil  
DSN: 629-6876 (Support Site) COMM: (+39) 081-811-6876 

DSN: 626-1366/5434 (Capodichino)  

COMM: (+39) 081-568-1366 / 5434 

Monday - Friday: 0745-1145 & 1245-1500 

No walk-ins, appointments only due to customer volume. 

 

 
 
 
 
 
 
 

 

 

 
 

 

 

 
 

 

 

 

 

 

 
 

 
 

 

 

 

Public Works Officer 

CDR John Parizek|john.m.parizek.mil@us.navy.mil   
DSN: 626-4653|COMM: (+39) 081-568-4653 
 

Deputy Public Works Officer 

Chris J. Massari|christophe.j.massari.civ@us.navy.mil   
DSN: 626-4654|COMM: (+39) 348-183-6143 
 

PWD Service Desk |PWDNaplesTroubleDesk@us.navy.mil  
DSN: 626-4981|COMM: (+39) 081-568-4981  

 

 

Reserved Parking Requirement 

When parking in designated parking 

spaces onboard NSA Naples Support 

Site and Capodichino, personnel must 

display their associated parking placard.  
 

Failure to display the placard may result in 
ticketing and/or booting of your vehicle 

 

Security Public Works Base Information 

Public Service Announcements 

Child and Youth Programs (CYP) 

CYP Is Hiring!  
 

CYP staff members may be eligible for a $500 sign-on bonus and 

up to $1,750 in retention bonuses! 

 

Benefits include: 

 Medical, dental and life insurance 

 Exciting work locations 

 Career advancement 

 Tuition assistance 

 Retirement and 401k with three percent employer match 

 Location flexibility when you or your family need to 

move 

 Preferred child care for children with 50% discount. 

 

Please note: Benefits are for qualified or eligible employees. 

Want to advertise an event to other Supported Commands? 
Send the details of the event including the  

(Who, what, where, when, & why) or a flyer to: 
nsanaplespao@us.navy.mil 

 

Reservation Required To Use the Spine 
This will help alleviate conflicts 

For all events and celebrations at The Spine, reserve the space with: 
Marcella R. Zappia, ICO Secretary 

U.S. Naval Support Activity Naples, Italy 
COMM:  (+39) 081-568-6289 

DSN:  626-6289 
nsanaplesfrontoffice@us.navy.mil 

  

 

 

Shuttle Bus Schedule: *CLICK HERE* 
 

Support Site Shuttle Bus Map: Click Here 

 

Check out open CYP 

positions here: 

CYP Careers Page 

 

Opportunities for 

Coaches 

CYP Volunteer to 

Coach Page 

 

mailto:dary.r.sampy.mil@us.navy.mil
mailto:charissa.m.white.mil@us.navy.mil
https://cnreurafcent.cnic.navy.mil/Installations/NSA-Naples/Operations-and-Management/Security/
mailto:usn.naples.navsuppactnaplesit.mbx.mvro@us.navy.mil
mailto:john.m.parizek.mil@us.navy.mil
mailto:christophe.j.massari.civ@us.navy.mil
mailto:PWDNaplesTroubleDesk@us.navy.mil
https://www.navymwrnaples.com/modules/media/?do=inline&id=5d1ae2a4-1179-4d2c-808f-14d18a486c7a
mailto:nsanaplesfrontoffice@us.navy.mil
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/PWD/Bussing/Bus%20Schedule%2001SEP2024%20NEW%20BUS%20STOPS%20(1).pdf?ver=nRfL1tlPidfzziu8-NaerA%3d%3d
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/PWD/Bussing/Support%20Site%20Bus%20Stop%20Map_1.pdf?ver=b01Ht0GYGGoUcGlVLYQFcA%3d%3d
https://www.navymwrnaples.com/child-youth/cyp-careers
https://www.navymwrnaples.com/child-youth/volunteer-to-coach
https://www.navymwrnaples.com/child-youth/volunteer-to-coach
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This limited-time program provides $500 grants to active-duty 

military members (including activated National Guard/Reserve 

members) who are: 

  

 Stationed Foreign OCONUS (F-OCONUS)  

 Currently on or about to begin emergency leave or ordinary 

leave under emergency conditions. (Service member must 

be able to provide a copy of their emergency leave orders.)  

 

We’re sorry you’re going through a difficult time and we’re here for 

you. Call the American Red Cross Hero Care Center at (+1) 877-

272-7337 to speak to a specialist who’ll help you apply.  

 

For additional information, please contact us at 

naples@redcross.org or stop by your local Red Cross office in 

Building 450 on Capodichino. 
 

Naples Wellness Collective: The Naples Wellness 

Collective is here to help you find your thing. From clubs 

to supportive services to new hobbies, there’s something 

for everyone. Choose something to do for yourself today:  

Explore Wellness Collective Here  

Find Your Next Job –  
NSA Naples Digital Employment Resources:  

Link Here | Email: NSANaplesFFSC@us.navy.mil 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Service Announcements 

LEGAL CORNER 
UPDATE ON THE ELECTRONIC SOJOURNER’S PERMIT PROCESS IN ITALY! 

 

ATTENTION: All current Sojourner’s permit holders and first-time applicants to include GS 
Civilians, DoD Contractors, and all dependents, may be affected by a new processing 
procedure. Note: Active-duty Service members do not require a Sojourner’s Permit, 
but please review this information carefully, as it may affect your dependents. 
 
The U.S. State Sending Office met with the Italian Ministry of Interior Directorate of 
Immigration and the Italian Border Police to discuss the implementation of the new 
electronic Sojourner’s Permit (permesso di soggiorno elettronico). Topics discussed 
included the new requirements that accompany the electronic Sojourner’s Permit process 
and potential appropriate locations for the application processing. 
    
What Does This Mean for Our Naples Community? 
At this time, the Immigration offices of Naples and Caserta have suspended all processing 
of renewals and first-time applications for U.S. personnel until further guidance is received 
from the Italian Ministry of Interior.  These offices are preparing for a significant increase in 
workload over the coming months, as they will be required to process: 
1. New applications and renewals 
2. Applications to convert all existing paper Sojourner’s Permits into electronic 
cards.  
 
What Do You Need To Do Now? 
 
RLSO EURAFCENT Legal Assistance office is still collecting first-time and renewal 
applications. 
1. If you have recently submitted your paperwork for a first-time application or a renewal 
application, you do not need to take further action now. We will notify you via email on the 
next steps, according to instructions from the Immigration office. 
2. If you already have a current paper Sojourner’s Permit, you do not need to take further 
action now. You will be contacted by our office when it is time to begin the process to 
convert it into an electronic permit, according to instructions from the Immigration office. 
3. If you have a paper Sojourner’s Permit that expires between now and December, you 
must book an appointment through napleslegalassistance@us.navy.mil for a renewal 
request appointment. Our specialist will collect the required paperwork for the application, 
but you will hold onto your paper permit until processing is reinitiated at the appropriate 
Immigration office. 
RLSO EURAFCENT will provide further updates as soon as additional information becomes 
available. Thank you for your understanding and cooperation during this time.  
 
Contact napleslegalassistance@us.navy.mil or +39 (081) 568-4576 with questions. 

https://www.navymwrnaples.com/support-services/fleet-and-family-support-center/wellness-resources?fbclid=IwZXh0bgNhZW0CMTAAAR08-ICzMi7EHWfIym0Egp9MSh2XjNjJGb-7wFrDq9FmLt4TqaQKZjNf3I4_aem__f1yyGzckQph2iHj9GRjcQ
https://www.navymwrnaples.com/support-services/fleet-and-family-support-center/nsa-naples-employment-resources?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwMGpubXo0QXZkSlZaWWp3eAEeSej-akHGWXSGEWs0jneSML4FfR01UfGLERcGAk-cWbMIIeECpE_CAtENlqw_aem_BUieCC3H_YQNg7cmivqjOA
mailto:NSANaplesFFSC@us.navy.mil
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CLICK FOR MORE EVENTS 

_____________________ 

https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/November%20Monthly%20Events%20Newsletter.pdf?ver=En8ZYvT6dioE8ED-SPnfRA%3d%3d
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/NSA%20Naples%20Instructions/NAVSUPPACT%20NAPLES%20INST%205560_8D%20Parking%20Policy.pdf?ver=ol6JNbKdYvWXIXPa2GM1Hw%3d%3d
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Prep & Plate: Healthy Eating Made Easy for All: Prep & 

Plate is making healthy eating at home easier than ever 

with our new QR code menu featuring recipes approved by 

the U.S. Naval Hospital Naples Dietitian. These recipes, 

located in Aisle 8 at the Naples Commissary, are perfect for 

families and single service members alike. Scan the QR code 

or follow the link to discover a variety of healthy meal 

options at your disposal. Link here: DeCA Prep and Plate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CLICK FOR MORE EVENTS 

Did You Know? 
You can access all the previous issues of the Naples Navigator: 

 Directly on the Navy Life Naples app under “news tab”. 
Read on-the-go.  

 Directly on NSA Naples DVIDS Page: 

 Naples Navigator on DVIDS  
 

Click for NSA Naples Parking Policy (enclosure 6) 

NSA Naples Capo Pass and ID Office Contact: 

Email: nsanaplessecpassid@us.navy.mil 

Phone: DSN: 626-4955 COMM: (+39) 081-568-4955 

 

 

https://shop.commissaries.com/recipes?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBEwdUYwUGdrVFNwQWJCbkV0MQEevJg82r1CEmWJub-LFgKjh9yRiXeFKc4OseKgd6HnAbsnQtgbkJaq9enmZ3o_aem_wr_2TrAkE5Jb-sTd9j_8_g#!/?filter_id=22539382%5D
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/November%20Monthly%20Events%20Newsletter.pdf?ver=En8ZYvT6dioE8ED-SPnfRA%3d%3d
https://www.dvidshub.net/publication/1527/naples-navigator
https://cnreurafcent.cnic.navy.mil/Portals/78/NSA_Naples/Documents/NSA%20Naples%20Instructions/NAVSUPPACT%20NAPLES%20INST%205560_8D%20Parking%20Policy.pdf?ver=ol6JNbKdYvWXIXPa2GM1Hw%3d%3d
mailto:nsanaplessecpassid@us.navy.mil
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 Store Director’s Scoop 
continued:  
Store Director  
Dennis.D.Holm.civ@mail.mil   
081-811-4871 
 

Career Opportunities available in DeCA 

If you are interested in working at NSA Naples Commissary 
apply for a Store Associate position. When we have an opening, 
we will pull from the list of applicants that are found. If you 
would like to be a part of the DeCA team apply using this QRC 
code: 
 

 
 
 

 
 

 

 

 

 

 

Store Director’s Scoop:  
Store Director |  Dennis.D.Holm.civ@mail.mil  |   
+39-081-811-4871 
 
Here at the Commissary, we are working on being the grocery provider of 
choice for our eligible patrons. You will see daily savings throughout the 
store to reach our goal of saving you the patron on average 25% from your 
shopping experience. We understand how important this benefit is to you 
overseas. Getting the items, you know, is import to us. Our procurement 
team is working non-stop to get us all the products we can to keep our 
shelves full for you. When the supply chain issues come around, they find 
alternatives to help us get what we need.  
 

Find our store Web page:  
Did you know our store has its own pages on the commissary 
website? Click here for the “NSA Naples Commissary” webpage. 
 

Subscribe to Express Line: If you would like to subscribe to Express 
Line, send an email to: dennis.d.holm.civ@mail.mil Include “Subscribe me 
to Express Line” in the subject line. 
 

Your Everyday Savings (YES!) 
Now even more savings on the items you love! 

“Your Everyday Savings!” (YES!) just got better! We’re lowering 

prices even further on the items our customers purchase most. You can 

enjoy YES! items whether you’re stateside or OCONUS. Our goal is to 

have our customers save $25 for every $100 you spend at your 

commissary. 

Hundreds of items including milk, eggs, fresh meats, bananas, cleaning 

products and much more are available for great savings. 

Just look for the bright orange YES! Label in-store to start saving now!  

To find out how, CLICK HERE. 

 

Get Fit in 2025: 
Your Commissary Helps You Live 

Your Best Life on Purpose! Eating 

nutritiously and living a healthier 

lifestyle are common New Year’s 

resolutions, but people don’t always 

succeed, because change isn’t always 

easy. Fortunately, living with 

intention is a choice you can make 

daily, not just in January!  
 

That’s why Your Commissary is here 

to help you live your best life on 

purpose by offering wellness and food 

security resources that meet you 

where you are. These resources 

support a sustainable approach to 

adopting healthy habits, such as 

choosing nutrient-rich foods to build 

your basket and cooking more meals at 

home to fuel your body for every stage 

of life! To learn more, CLICK HERE. 

  

 
 
Recipe of the Month:  
Lemon Pepper Chicken Breasts with Braised Beets  
Preheat oven to 400 degrees F, then lightly brush the bottom of a glass baking 

dish with olive oil and then place the boneless skinless chicken breasts, not 

touching, in the pan. 

Also, lightly brush the tops of the chicken breasts with olive oil, and then 

lightly salt and pepper them. Place 1-2 thin slices of fresh lemon on the top of 

each breast. 
 

Ingredients: 

4, 3-ounce boneless, skinless chicken breast 

4-6 beets with tops 

1 lemon, sliced thinly 

1, 15-ounce can navy beans 

1 red onion 

6-8 table spoons olive oil 

2 table spoons apple cider vinegar 

2 table spoons water 

For the full recipe CLICK HERE. 
 

#DYK: Careers with DeCA 
The Defense Commissary Agency 

(DeCA) employs more than 12,000 

civilians throughout 13 countries as it 

delivers a premier commissary benefit 

to the U.S. armed services community. 

Working at DeCA is exciting, 

meaningful, and rewarding! As a part 

of the DeCA team, you will have an 

opportunity to work in a motivating 

environment that is focused on taking 

care of its employees, their families, 

and most importantly, commissary 

patrons. DeCA is a great place to build 

your federal career and includes a very 

comprehensive benefits package.  

To learn more, CLICK HERE. 

Store Hours 
Sunday 0900 to 1800 
Monday 0900 to 1900 
Tuesday 0900 to 1900 
Wednesday 0900 to 1900 
Thursday 0900 to 1900 
Friday 0900 to 1900 
Saturday 0900 to 1900 
 

Contact Us 
Customer Service……………………………….4882 
Asst. Store Dir. ………………………………….4886 
Grocery……………………………………………. 4883 
Produce……………………………………….…….7872 
Secretary……………………………………………4871 
 

Stay Connected  
& Subscribe:  

To subscribe to Express Line, send an email to: 
deca.ramstein.store-ops-
grp.list.websitez21naples@mail.mil  Include 
“Subscribe me to Express Line” in the subject 
line. 
 

Food Safety Recalls 
To stay informed on the latest product alerts 
and recalls sold in commissaries, CLICK 
HERE. To view all recalls, market withdrawals 
and/or safety alerts from the U.S. Food and 
Drug Administration (FDA), CLICK HERE. 

 

 

 
 

NSA Naples Commissary 

 

mailto:Dennis.D.Holm.civ@mail.mil
mailto:Dennis.D.Holm.civ@mail.mil
https://corp.commissaries.com/shopping/store-locations/naples-nsa
mailto:dennis.d.holm.civ@mail.mil
https://corp.commissaries.com/shopping/your-everyday-savings
https://corp.commissaries.com/shopping/your-everyday-savings
https://corp.commissaries.com/healthy-living
https://shop.commissaries.com/recipes/dinner/lemon_pepper_chicken_breasts_with_braised_beets_and_beans/r/2835937857284084130#!/?category_id=302810
https://www.usajobs.gov/Search/Results?a=DD34
mailto:deca.ramstein.store-ops-grp.list.websitez21naples@mail.mil
mailto:deca.ramstein.store-ops-grp.list.websitez21naples@mail.mil
https://corp.commissaries.com/our-agency/newsroom/news-releases?title=&field_news_type_target_id_1%5B82%5D=82
https://corp.commissaries.com/our-agency/newsroom/news-releases?title=&field_news_type_target_id_1%5B82%5D=82
https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts
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Local National (LN) Vacancies Opening Soon 
The following LN vacancies will be opening soon. If interested in applying for any of 

the positions, please monitor our website link below for the job announcement 
 https://cnreurafcent.cnic.navy.mil/About/Job-Openings/Local-National-Vacancies/ 

 

(3) Firefighter, UC-5201-06             Naval Security Force Pass & ID, UA-0303-04 

Protection of Life, Health, and Safety      Visitor Control Center Pass and ID issuance 

 

Law Enforcement Officer, UA-0303-06 

Protection of Life, Health, and Safety 

 

 

U.S. GS Vacancies Opening Soon 
 

The following U.S. job vacancies will be opening soon. If interested in any of the 

positions, please email updated resume to: nsanaplesjobs@us.navy.mil  

The Subject Line should be the job title and grade. 

 

Front Office Secretary, GS-0318-05 

Perform Clerical Duties for the Installation Front Office 

 

Community Relations Specialist, GS-0301-11 

Community Liaison in Gaeta, Italy 

 

Supervisory Emergency Management Specialist, GS-0089-12 

Director of Emergency Management for the Installation 

 

Information Technology Specialist (INFOSEC), GS-2210-12 

Information Systems Security Manager (ISSM) 

 

Golf Course Manager, GS-1101-09 

Manage the Carney Park Golf Course 

 

Safety/Occupational Health Specialist, GS-0018-12 

Motorcycle Instructor and Safety programs 

 

Housing Management Assistant, GS-1173-07 

Perform Clerical Duties for the Housing Department 
 

Open U.S. Vacancies 
Non-Appropriated Funds (NAF) position open 

to U.S. citizens 
 

Lifeguard, NF-0189-01/02 

Announcement: EUR 26-015 

Schedule: Intermittent 

Location: Capo, Carney Park and Support Site 

Closing date:  Sept, 30, 2026 
 

Apply Here: 

https://www.usajobs.gov/GetJob/ViewDetails/8488

90700 

https://cnreurafcent.cnic.navy.mil/About/Job-Openings/Local-National-Vacancies/
mailto:nsanaplesjobs@us.navy.mil
https://www.usajobs.gov/GetJob/ViewDetails/848890700
https://www.usajobs.gov/GetJob/ViewDetails/848890700


Stay Informed at NSA Naples!

Installation website where you 
can find information about 
NSA Naples by department, 
read about our mission and 
leadership, and find all types of 
resources including legal, 
instruction, environmental, 
veterinary, and more.

Naples 97.3 FM The Eagle 
provides local, live radio 
programming. AFN GO is also 
available via the AFN GO 
mobile app.

ATHOC

The ATHOC system is used for 
community notification of 
emergent events, disasters, and 
causes for caution. Anyone in the 
Naples area (sponsors & 
dependents) can register for 
ATHOC to receive these updates.

The Naples Navigator is a 
monthly digital newspaper 
containing important base wide 
information and news. For 
direct email subscription, send 
an email to 
nsanaplespao@us.navy.mil

The Interactive Customer 
Evaluation (ICE) system is a 
web-based tool that collects 
feedback on services provided. 
This is how we get feedback from 
YOU to make improvements.

Non-emergency information sent by the Public 
Affairs Officer (PAO) directly to your emails via 
your triad/leaders. If you do not receive NSA PAO 
Notes, inform your leadership to contact the NSA 
Naples PAO: nsanaplespao@us.navy.mil

Naples Navigator

Submit an ICE

AFN Naples 97.3

Sign up - ATHOC

NSA Naples Website

Monthly Basewide Events Newsletter
Your one-stop-shop for all 
events happening at the 
installation. This includes events 
from MWR, Fleet and Family 
Center, Red Cross, and more. 
Access at the top of the latest 
edition of the Naples Navigator. Monthly Events Newsletter

Mandatory orientation for all personnel PCSing to 
Naples where critical information about Naples, the 
NSA Naples installation, and more are shared. Get the 
basics about navigating life in Naples! See the date for 
next event in latest edition of the Naples Navigator

Taking place at Support Site, Town Halls are 
facilitated once a quarter to address community 
questions and concerns. The event is always 
livestreamed on the NSA Naples Facebook Page. See 
the date for next event in latest edition of the Naples 
Navigator

Navy Life Naples App
The NSA Naples app is 
your one stop shop for 
essential information and 
your  companion to 
navigate the Naples area. 
The app is available for 
download on Google Play 
(Android) and IOS (Apple)

Geared toward spouses, Coffee with the Skipper offers a 
unique opportunity to connect with NSA Naples 
leadership, share insights, and discuss community 
matters - all over a fresh cup of coffee in good company. 
See next event date in latest edition of Naples Navigator

This is an opportunity for E1-E6 single 
servicemembers to share thoughts, ask questions 
and get feedback from leadership usually with a 
complementary lunch. Monitor NSA Naples info 
channels listed announcement of these events.

NSA Naples @NSANaples

Google play IOS

NSA PAO Notes

Naples Navigator

AFN: Armed Forces Network
Town Hall

NSA Naples Website

CMC Junior Service Member Engagements

ICE: Interactive Customer Evaluation

Coffee with the Skipper

AO/ INDOC: Area Orientation
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access

mailto:nsanaplespao@us.navy.mil
mailto:nsanaplespao@us.navy.mil
https://www.dvidshub.net/publication/1527/naples-navigator
https://ice.disa.mil/index.cfm?fa=site&site_id=163&dep=DoD
https://europe.afn.mil/Stations/Naples/
https://forms.osi.apps.mil/pages/responsepage.aspx?id=AD4z43fIh0u2rUXpQt4XUBZBU7feZvxBlHVw-ps-WPtUQlNDMUlWWUg1UzBMSTgyVUtXQzUzVUQ1SiQlQCN0PWcu&route=shorturl
https://cnreurafcent.cnic.navy.mil/Installations/NSA-Naples/
https://www.dvidshub.net/publication/1527/naples-navigator
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https://apps.apple.com/it/app/navy-life-naples/id6476330019
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NSA Naples Quality of Life Programs

Stay connected 24/7 to NSA Naples Quality of Life programs! Learn
about the programs,services and events at NSA Naples to take care
of our military community members. We want to help you make the
most of your time while stationed in Naples.

The Facebook page includes MWR, Child and Youth
Programs, Fleet and Family Support Center, Housing and
Liberty information for the NSAND Gaeta community.

This is your one stop for all information about
Quality of Life Programs. View upcoming events,
hours of operation and learn more about 
programs and services that help our military
community members thrive in the NSA Naples
area. The Website includes information for NSA
Naples and NSAND Gaeta MWR, Child and
Youth Programs, Fleet and Family Support
Center and Housing.

www.navymwrnaples.com

facebook.com/mwrgaeta

Stay Connected to

facebook.com/mwrnaples

MWR

facebook.com/NSANaplesHousing

Naples Housing

instagram.com/nsanaplesmwr

MWR

facebook.com/libertynaples

Liberty

Child and Youth 
Programs

instagram.com/naples_cyp

Fleet and Family 
Support Center

facebook.com/NaplesFFSC

Child and Youth 
Programs

facebook.com/napleschildandyouthprograms

instagram.com/nsanaplesliberty

Liberty

Download Navy Life Naples app

Navy Life Naples

http://www.navymwrnaples.com/



