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Where commun/ty
membBers say,

Community members take part in an "Equality for All" event at Patch Barracks. Photo by Hyla Melloy

Welcome to the Stuttgart
Military Community!

USAG Stuttgart Public Affairs

The U.S. Army Garrison Stuttgart wel-
comes incoming community members to
the top garrison in Europe, as awarded
by Installation Management Command
for 2020.

Stuttgart is a great place to work and
live with a dynamic “purple” military com-
munity spread across five installations.
Military life coupled with all the activities
the greater Stuttgart area has to offer,
makes this a professionally and personally
rewarding assignment.

USAG Stuttgart is home to multiple
tactical, operational and strategic-level
Department of Defense organizations
including the headquarters of U.S. Africa
Command and U.S. European Command.
More than 30,000 U.S. military personnel,
civilians and family members make up the
garrison community, working at Panzer
Kaserne, Patch Barracks, Kelley Barracks,
Robinson Barracks and Stuttgart Army
Airfield.

The city of Stuttgart is the capital of
Baden-Wiirttemberg, one of Germany’s
16 states. Its metropolitan area popula-
tion of 5.3 million makes it the fourth
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largest in the country. Nestled along the
Neckar River, Stuttgart is a thriving center
of industry, commerce, and culture that
is home to major multinational corpora-
tions (including two of the world’s largest
automakers) and a high concentration
of museums, theaters, and festivals. The
‘Cannstatter Volksfest’ attracts nearly four
million visitors annually and is Europe’s
second-largest beer festival after Munich’s
“Oktoberfest.” Stuttgart is also a major
transportation hub and sits within a
two-hour drive from French, Swiss, and
Austrian borders.

Panzer Kaserne, located in neighbor-
ing Boblingen, is home to the garrison
headquarters and is where most in-and-
out-processing tasks are performed. It’s
the location of Stuttgart Elementary and
Stuttgart High School. The garrison’s
main Exchange, the Panzer Hotel and
a small commissary are located here.
Panzer Kaserne is also where incoming
personnel pick up, inspect and register
their personally owned vehicles.

A short distance away along county road
K1055, also known as “Frog Road” because
of signs warning drivers to be aware of
migratory amphibians, is Patch Barracks
in Stuttgart-Vaihingen. Patch is home to
U.S. European Command. The installation
features Patch Middle School, the new
campus of Patch Elementary School, the

garrison’s main commissary, a gas station

and shoppette, movie theater, food court,
car wash, thrift store and other services.

Kelley Barracks in Stuttgart-Mohringen
is home to U.S. Africa Command, the
Stuttgart Legal Assistance Office, the
award-winning Kelley Theatre, a com-
missary, gas station, the Kelley Club and a
child development center.

Robinson Barracks, located in Stuttgart-
Bad Cannstatt, is primarily a residential
installation. It features Robinson Barracks
Elementary School, a commissary, furniture
store and broadcast studios for American
Forces Network Stuttgart. Robinson and Patch
Barracks comprise approximately 60 percent
of the family housing and 50 percent of the
unaccompanied housing.

Finally, Stuttgart Army Airfield in
Filderstadt is the home of the aviation arms
of each respective combatant command, as
well as the primary platform for military
cargo. It is etched in history as one of the
main locations for aircraft used during the
1948-1949 Berlin Airlift.

This special edition of the Citizen is your
guide to 2 smooth transition. It includes tools,
tips and resources offered by the garrison and
its partner units to service members, civilians,
contractors and their families. With this guide
and the assistance of a sponsor, the transition
overseas into this community will be met
with a lot of excitement and a little inevi-
table stress. This issue features information
on housing, schools, medical and dental care,
and other aspects of life in the Stuttgart mili-
tary community. An introduction to life on
our installations and the surrounding local
communities will provide you with a glimpse
of everything available in your new home.

StuttgartCitizen.com, and especially the
USAG Stuttgart Mobile App, can also assist
you with a smooth transition into this
community. They house tools, tips and
resources offered by the garrison and its
partner units to service members, civilians,
contractors and their families.

Here at U.S. Army Garrison Stuttgart,
our motto is, “I'm glad I live here!” We hope
throughout your tour here, you'll see why!

1o learn more about the many other
garrison and partner services not listed
in this issue, visit hitps.//home.army.mil/
stuttgart/
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PCS Document Checklist

oblems, hand carry th
bers. Be sure to keep a back-up copy

To avoid unnecessary delays or pr
for all family mem
v |dentification cards
v’ Passport
v Social Security
v Birth certificates
¥ Marriage certificate
¥ Citizenship papers
v Drivers license
v Adoption papers
¥ Copies of sponsors
v Copy of family travel orders
v Complete military addr
v Copies of will
v Unaccompanied baggage
¥ Household goods (HHG) ship

v Privately owned vehicle (POV)

v Property and automotive title
(up to date)

¥ Immunization records
¥ Medical records
v Insurance documents
v School records

v (Original copies of transcripts |
v’ Papers pertaining to divorces prior marria

v Death certificates

pCS or TDY orders

ess of service member

(UB) documents
ping and storage documents

shipping documents
s, deed, registration

e following documents
of all documents.

ges

v Emergency contact information

Get in the know, with garrison info

U.S. Army Garrison Stuttgart's Public Affairs Office provides community information through a variety of different

news platforms.

USAG Stuttgart Mobile App

Search “USAG Stuttgart” in your app store of
choice. Download the garrison app for the shuttle
bus schedule, quick contacts, appointments, things
to do and more.

Official Website
http://www.home.army.mil/stuttgart

Stuttgart Citizen

Quarterly magazine published in print and
online at StuttgartCitizen.com

Visit StuttgartCitizen.com and subscribe to the
weekday email news recap for the latest news and
announcements.

Facebook

Follow "U.S. Army
Garrison Stuttgart" on
Facebook (facebook.com/
USAGarrisonStuttgart)

AFN Stuttgart 102.3 FM

Tune in for regular com-
mand updates and news from
around the community. Listen
on 102.3 FM, or via the "AFN Go"
or USAG Stuttgart mobile apps.

INFO, APPOINTMENTS, SERVICES

powntoaonow 02, @

Digital Garrison

A complement to the USAG Stuttgart mobile app,
with a particular focus on on-post shopping, dining,
and recreation.
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How to in-process into Stuttgart

USAG Stuttgart Central Processing Facility

Travel to Stuttgart

Sponsors of incoming personnel should be aware
that all personnel assigned to Panzer Kaserne,
Kelley Barracks, Patch Barracks, Robinson Barracks,
Stuttgart Army Airfield, or the International Training
Center-Pfullendorf should fly directly into the
Ramstein Gateway Reception Center via Air Mobility
Command’s military chartered airlift, the Patriot
Express, or the Stuttgart International Airport.
Flights depart from BWI Airport, AMC Terminal, and
arrive at Ramstein Air Base, Germany, or Stuttgart
Airport. Their officially assigned unit/agency sponsor
should pick up personnel arriving at Stuttgart Airport.
Military personnel and accompanying family mem-
bers arriving at Ramstein Air Base will proceed via
bus directly to Stuttgart after arriving the same day.
Once the Stuttgart Central Processing Facility (CPF)
has been notified by Ramstein Gateway Reception
Center of the incoming personnel, the CPF will call
the Service Member’s receiving unit upon their arrival.

Upon Arrival

All DoD Civilians, Non-Appropriated Fund
employees and Service Members in the rank of
Private (E-1) through Colonel (0-6), including
those in the Reserve/National Guard components on
Active Duty Operational Support (ADOS) orders over
180 days in length assigned, attached, or otherwise
performing duty in Stuttgart, will contact the CPF
to start virtual in-processing. Civilian employees
initially report to the Civilian Personnel Advisory
Center (CPAC). Unit-assigned sponsors can now
direct incoming military and DoD civilian personnel
to contact the CPF before departure from their home
station to begin their virtual in-processing prior to
arrival in Stuttgart. It is extremely important that
newcomers maintain constant communication with
their assigned sponsor throughout the PCS process.
Note: Army personnel (E-1 through 0-6) on Active
Duty for Operational Support (ADOS), ADOS-Reserve
Component, or mobilization orders for 90 or more
days are required to completely in-process at the
start of the order through the nearest military instal-
lation transition point. Upon arrival, or perhaps even
before, incoming personnel will then need to make
appointments with selected agencies using the USAG
Stuttgart mobile app or by booking online at www.
stuttgartcitizen.com/appointments/.

Depending on your needs, these appointments
may include:

* Housing

* Vehicle Inspection

* Vehicle Registration

* Driver’s License

* Passports/SOFA cards

* D Cards

* Postal

e EFMP

Virtual In-Processing
The USAG Stuttgart Central Processing Facility
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(CPF) will be your one-stop virtual in-processing
center. Newcomers will be scheduled for a hybrid
In-Processing experience, featuring both in-person
and virtual delivery methods. The virtual portion has
the advantage of starting in-processing before arrival,
enabling newcomers to interact with garrison agencies
virtually to begin their mandatory in-processing tasks
and offering them more control over the pace of their
individualized in-processing. Customers will complete
most of the virtual in-processing with a simple internet
connection and web links which direct them to the
briefs and mandatory training.

All incoming personnel (or their sponsor) must
complete the Joint In-Processing Needs Assessment
using the “In and Out Processing” link available
on the U.S. Army Garrison Stuttgart website. Once

- %l

for our joint community. Their content directly
impacts quality of life.

Virtual In-Processing Briefings

Begin your virtual in-processing by watching the
“Mandatory Briefs” (YouTube videos), which can
also be found on the USAG Stuttgart mobile app.
Next, complete the “Mandatory Trainings” by click-
ing or pasting the web links on your mobile device
or computer. Additionally, complete the “Scheduled
Mandatory Briefings” by logging onto Microsoft
Teams during the designated times as indicated
on your checklist. These briefings will include the
garrison command briefing, Equal Employment
Opportunity (EEO), Equal Opportunity Advisor
(EOA).

The Central Processing Desk proudly welcomes service members and civilians from all branches of the military. Photo by Balmina Sehra

the CPF receives the Newcomers Needs Assessment
through email, a customer will receive an email
containing:

* CPF overview of the schedule

* Personalized In-processing checklist with links
to begin training

o Step-by-Step In-Processing & Virtual Tools Guide

Newcomers will complete most of their in-pro-
cessing requirements online and finish in-processing
by setting self-made appointments with the agencies,
which will then tailor their in-processing services to
the individual customer needs.

In-person Briefings

Selected briefings in person are conducted on
a bi-weekly basis at the CPE Day 1 in-processing is
based upon the newcomer's arrival. The in-process-
ing schedule will vary based upon which day the
newcomer start but all personnel will receive the
following core services in-person: CPE, Chaplain,
Housing, Transportation, Medical, TRICARE, Army
Finance, as well as an assortment of other briefings

Driver Training and Testing

All personnel assigned to Germany must have
a USAREUR driver’s license before renting, driv-
ing, or registering a vehicle on post. Personnel
must complete the online driver’s training and test-
ing through Joint Knowledge Online (JKO). The
Driver Training and Testing Station is located on
Panzer Kaserne, on the third floor of Bldg. 2913.
More information is available in the Driver Testing
section of this magazine.

Central Processing Facility

The Central Processing Facility is your one-stop
in and out processing center. It is located on Panzer
Kaserne, on the first floor of Bldg. 2913. Normal
business hours are 8 a.m. to 12:00 p.m. and 1 p.m.
to 4 p.m. Closed on US federal holidays and the last
Thursday afternoon of the month from 1 p.m. to 4 p.m.

Please contact the CPF at DSN 314-596-2599 or
civ. +49 (0)9641 70-596-2599 or email us at
usarmy.stutigart.id-europe.mbx.cpf@arnyy.mil.
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3 DWELLING LAYOUT CONSIDERATIONS

* Overall look and appearance; verify adequate general maintenance, such
as broken windows or damaged doors

e If there is a yard, is it in good condition? Who is responsible for upkeep?

ll TEST LIGHTING INSIDE AND OUT

Check exterior community area lighting, if applicable

Check residence interior lighting

*  Check entrance ways, hallways, walkways, parking areas, and all common
area lighting

5 ITEMS OF CONSIDERATION

Ensure the dwelling has multiple points of entry (most properties have one
way in/one way out)/ exit doors to provide emergency escape alternatives

. . it} ; .  Ensure all exterior doors have dead-bolt type or secure locks

The options for off-post housing are incredibly diverse, from these city block apartments in Stuttgart- ~ *  Ensure all doors and frames are heavy and solidly constructed

West to fully detached single-family homes in suburban areas and the countryside. Ask if lock cylinders can be changed and if the landlord will retain a copy

Photo by Bardia Khajenoori ¢ Ensure windows can

be secured from the

interior

6 TIPS FOR HOUSEHUNTING - &:io"
ing has fire or

smoke detectors /
USAG Stuttgart Housing Office alarms installed,
...................................................................................... and purchase fire

] extinguishers if not
PRIOR TO SELECTING A LOCATION already present in
* Verify internet strength and capability options through local internet providers the dwelling
* Determine availability of adequate, nearby parking *  Fences may deter
* To reduce noise, consider whether there are the following within close proximity: theft and add privacy
* Major industrial area * Consult with personnel within your local housing  On-post lodging, like the room
* Ongoing or pending construction office, security officials, and your local antiterror-  pictured above at the Panzer
*  Proximity to train station, railroad, or airport ism officer prior to, during and when making a Hotel, may serve as a tempo-
2 final selection rary home for families with
SAFETY AND SECURITY QUESTIONS TO ASK * Is the property on the garrison non-referral list?  civilian sponsors or for whom
e Ask local security agencies, such as Military Police, Antiterrorism Officers, or G2 / If so, selection is not recommended permanent on-post housing is
S2 about security concerns within selected areas 6 not immediately available. A
* Conduct a terrain walk of the area, looking for signs of attempted break-ins WHAT NOT T0 DO certificate of nonavailability
or other safety concerns » Don’t choose a dwelling near an industrial zone, ~ will be offered for off-post
* Does the neighborhood generally seem to be safe and well kept, or does power plant, or other hazards i.e., flood zones lodging if applicable.
it look run down and unsafe (check residence during daylight hours and increase the likelihood of damage. Courtesy photo
hours of darkness)?

i, INVEST IN YOUR OWN FUTURE ® MLP

m: « Individual planning, Germany wide and Benelux etc.

« Use your LQA, OHA and other allowances for your own home
re a I t o r s « Mortgages available to service members, DoD civilians, contractors

. « Also to EU/ UN / NATO employees, non-German tax-payers and expatriates
The premier realtor for

« More than 20 years of experience

luxury accommodations
www.stuttgartreaItors.com
Contact +49 172-73 13 100

' _ _ . - We have all the tax filing We Provide:
Fully furnished with all amenities = g e e options you need. And any * [TIN Services

English speaking iy way you file, you'll always e Notary Services

ot 3.7
Credit cards accepted el. 0711-912 55 913 get your max refund. e Auditing Services.
No deposit mail@ptm-office.com GUARANTEED!

- ! Phone:  0711-1207-624
p I I“ ERENEIN T Kurmarker Str. 30 | 1 he 0157-381.78901
MANAGED 70569 Stuttgart Email:  uma.cviko@hrblock.com
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Your home away from home

USAG Stuttgart Housing Office

Recognizing where you will be living during your
tour at USAG Stuttgart is important, we want to share
a little about what you can expect.

Approximately 30 percent of the USAG Stuttgart
community live in the 1,300+ on-base Family Housing
units, with the remaining 70 percent residing on the
economy.

On-Post Family Housing throughout Stuttgart,
with the exception of designated General/Flag Officer's
Quarters, are stairwell apartments ranging from two
to five bedrooms. They are located on Panzer Kaserne,
Kelley, Robinson, and Patch Barracks. Most five
bedroom units are located on Kelley Barracks.

In-home amenities for on-base Family Housing
include a laundry room with U.S. appliances for each
unit, individual storage space, and 110 and 220-volt
outlets for both U.S. and German appliances.

Community services include fitness centers, a club
for social events, elementary, middle and high schools,
libraries, and child and youth services programs.

Upon receipt of permanent change of station
orders, Military Members and Department of Defense
(DoD) Civilians should provide orders and the appli-
cation for assignment to housing (DD Form 1746)
to the USAG Stuttgart Housing office via email of
DoD SAFE. This will allow us to create your hous-
ing record and provide you valuable next steps. For
those living off-base, the variety of homes are vast.
Everything from modern homes and apartments with
art nouveau architecture, to centuries-old half-timber
converted barns. While rental prices throughout the
area vary, as a general rule of thumb the areas closer
to Stuttgart/Boblingen city center are higher in rent.
Those properties located further out in the suburbs/
countryside tend to be lower in rent and larger in size.
You can find housing vetted rentals on HOMES. mil,
the Military Home Finders’ tool website. This site con-
tains listings of rental homes in and around Stuttgart,
most within the school bus zones, and all are free of
realtor fees.

Detailed information, to include landlord contacts,

can only be given to customers who have in-processed
and are authorized to move off-post.

There are many home types in Germany.
Apartments, penthouses, maisonette apartments
(which are multi-floored apartments), townhouses,
duplexes and free-standing houses are available in
the community. Larger, free-standing homes, how-
ever, are not in abundance. Apartments, townhouses,
and duplexes are easier to find and are generally less
expensive.

The cost of rent should align with applicable
allowances to avoid out-of-pocket expenses. Overseas
housing allowances are listed on the DoD overseas
allowance calculator webpage at www.defensetravel.
dod.mil.

Housing referral services
The Housing Referral Services Office offers home-
finding services to eligible Military Members and DoD

Civilians. Contractor personnel are not eligible for
Housing Referral Services, however may attend the
Central Processing Facility (CPF) Housing In-brief and
request a copy of the USAG Stuttgart Housing lease for
their use as well as the “non-referral list.”

The Housing Referral Services Office manages
the HOMES.mil listings website and provides up to
three escorted home tours, home inspections, indi-
vidual counseling to discuss rental properties found
on HOMES.mil, and also assists with landlord/tenant
dispute mediation.

All homes listed on HOMES.mil guarantee a
furnished kitchen and light fixtures. Be aware that
homes found on other rental websites may not
include kitchen cabinets, appliances, or light fixtures
and some require payment of a realtor fee. These are
not reimbursable expenses.

On or off-post administrative steps

The CPF Housing In-brief is mandatory for all
Military Members and DoD Civilians. It provides an
overview of housing office services and incoming
procedures. Please see your CPF in-processing check-
list for schedule and location.

After this brief, Service Members of all ranks must
schedule a personal in-processing appointment with
a housing counselor.

After attending the CPF Housing In-brief, DoD
Civilians will receive a customer routing form and
other resources to commence house hunting. For
Service Members this will take place after the per-
sonal in-processing appointment and if authorized
to live off post. The Housing Referral Services Office
will return the landlord details by email. For the ini-
tial request, the routing and detail request forms are
emailed to the Housing Referral Services Office. All
subsequent requests for unit details will require the
return of each comment card for each new landlord
request listing. Comment cards are included in the
unit detail request form. These cards also serve
as “aggressive house hunting” verification for TLA
purposes. Failure to meet this requirement may
result in termination of TLA.

Rental contract process

The USAG Stuttgart Housing Office Rental Contract
is a legally binding agreement between the landlord
and the tenant and is in both English and in German.
Upon availability, prospective tenants should submit a
completed copy of the contract signed by the landlord
or property manager to housing and then schedule a
contract review appointment via the USAG Stuttgart
App. The appointment should be no later than 4
business days from the time the prospective landlord
signed the contract. Customers must not sign until
advised to do so by a housing counselor.

On-post Family Housing

Service Members on accompanied tours are
required to live on post when inventory is available.
Housing is assigned based on rank and family size.
Wiaitlist procedures are explained in detail during the
CPF Housing In-brief. Assignments will be made as
quickly as possible — straight off the plane, in some
cases — based on housing inventory and to lessen the
time families will need to spend in transition. Ensure
you communicate your and your family’s arrival date,
and any changes, to housing.

Unaccompanied Housing (UH) Personnel

In the OCONUS environment, Army-wide, UH Service
Members in the ranks of E6 and below are required to
reside in barracks. All UH E-6 and below must report
directly to Barracks Managers upon arrival. Temporary
Housing Allowance (TLA) is not authorized.

UH SMs that are Bona Fide Bachelors (not receiv-
ing housing entitlements elsewhere) in the ranks of E7
and above, and Officers, may choose to live in on post
quarters or elect to rent privately off post. Geographic
Bachelors (receiving other housing entitlements) and
most Reservist and National Guard members must live
in on post quarters when they are available. All UH E-7
and above, and Officers, must report or contact the
UH Office before making off post living arrangements
to determine eligibility. Failure to do so may result in
paying rent out of pocket.

For office hours, locations, email address, phone
numbers, and other helpful FAQs please visit the
Housing section on the USAG Stuttgart app or website.
We join our USAG partners in welcoming you
to the community. We are glad we live here and
hope you will be too!
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THROUGH RECYCLING
ECOLABELS

USAG Stuttgart Environmental Division

GOING GREEN THROUGH RECYCLING, ECOLABELS

The best way to help the environment is to reduce trash. Single-use items are
particularly wasteful and produce costs for disposal.

One way to reduce trash is to minimize use of plastic. You could use a cotton
bag or basket for shopping, avoid buying overly wrapped products and choose
unwrapped items. If you can't avoid plastic, try to reuse bags as often as possible
before disposal. Recycling is the next best way to handle waste.

Figuring out how to sort trash and recycle environmentally friendly products
in Germany can be quite complicated with different color bins and eco-labels.

Germany has a very thorough waste sorting system with up to five or six dif-
ferent categories of waste and practices that vary from county to county — and
also from city to city — so things can quickly get confusing. To help residents
sort out all of the mess, U.S. Army Garrison Stuttgart offers an in-depth guide to
recycling that outlines specific procedures for all of the four major counties in
the Stuttgart area and also on-post. These guides, along with the general over-
view provided here, should arm most residents to recycle properly and help do
their part to contribute to our host nation’s impressive recycling efforts.

One of the most common frustrations for Americans is having a much small-
er trash bin. However, this is often a frustration that does not have to be endured.
Trash cans are supposed to be based on family size and are usually adequate as
long as recyclables and other trash are being properly sorted.

Larger families who find themselves constantly over-filling their trash bins
should consider talking to their landlords about getting larger cans, although
this may affect the monthly trash fee and a landlord will likely pass that cost
on to the renter depending on the specifics of the rental arrangement. Residents
may inquire for more information about a larger trash can at the local city offices,
but in most cases it will ultimately have to be the homeowner or landlord who
orders the larger bin. For on-post residents, things are relatively simple.

Clearly-labeled containers are available in all housing areas, and the online
guide details which items can and cannot go into each container.

Residents living off post should note that bringing trash on post to dump is
prohibited.
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Photo by wavehreakmediwm.com

Superfluous items such as paint, cleaners, and lubricants still good for use
can be brought to the Re-Use Center on Panzer Kaserne.

For off-post residents, getting rid of extra trash is not costly. In fact, it’s
sometimes free, but does take some effort and coordination. Some areas have
recycling centers and city dumps where residents can take their trash, and
almost all areas have procedures for residents to request pick-up of bulk trash
and other non-standard waste. These pickups can be free of charge but are

:

usually only offered a limited number of times per year. Contact the agency in ==

your area for more information.

Although specific procedures vary, most programs divide trash and recyclables
into six categories: residual waste/rubbish, recyclables, paper, organic waste, glass
and hazardous waste.

There are differences in how trash and recyclables are handled in the four
major Stuttgart-area counties — the main difference being the various bins and
how items are sorted. Glass is handled much the same at various recycling points,
while hazardous materials and bulk trash have their own, specific requirements.

In Boblingen County, home to Panzer Kaserne, there are four bins, all black,
but with color-coded lids. A black lid is for trash, an orange lid is recyclables, |
a green lid is for organic and a blue lid is for paper. The city of Stuttgart uses
three bins and the yellow sack. A grey bin is for trash, a green bin is for paper, a
brown bin is for organic waste and yellow bags are used for recyclables. Yellow
bags can be picked up at city halls and a number of shops and grocery stores in
each district. Ludwigsburg County uses five bins, a black bin with yellow lid for
recyclables (packaging not made of paper and glass), a black bin with blue lid
for glass, a green bin for paper, a brown bin for organic and a grey bin for trash.
Sperrmiill, or bulky trash, is residual waste that is too big for the regular trash
bin, but does not exceed a given size. For example, in Boblingen, it cannot exceed
2 meters by 1.2 meters by .8 meters, and must weigh less than 60 kilograms per
piece. Mattresses, cupboards, bed frames, furniture, carpets, mirrors, suitcases,
skis and surfboards are all examples of common bulk trash items.

For a more detailed description, see the online Handbook for Waste Disposal for
either Off-Post or On-Post residents on the USAG Stuttgart mobile app or website.

Ecolabels

Ecolabels are official symbols placed on products designed to do less harm to
the environment than similar products. The next time you’re shopping for food,
appliances, clothing, paint, etc., look for the one with ecolabel, Bioland, Blue
Angel (Blauer Engel) or Energy Star logos.

The European Ecolabel helps to identify products and services that have a
reduced environmental impact through their product life cycles. It is celebrat-
ing more than 25 years of helping Europe be greener and more humane — in
addition to not being harmful for the Earth, clothing and textiles must be
assembled in safe and fair conditions. The German “Blue Angel” (Blauer Engel)
eco- label is awarded to products and services which, from a holistic point of
view, are of benefit to the
environment and meet
high standards of ser-
viceability, health and
occupational protection.
View the garrison
recycling handbooks in
the “Housing” section
of the USAG Stutigart
mobile app and at
bttps.//www.
stuttgartcitizen.com/
Jfeatured-stories/usag-
stuttgart-onoff-post-
recycling-guides/

: to sort ygur ’-'i"‘
) and recyclablés” )
jany, it's the law!
UéAG Stuttgart ]




U.S. postal services at USAG Stuttgart consist of Army Post Offices (APOs,
where you send mail) and Community Mail Rooms (CMRs, where you pick up
letters and packages). Each residential installation has an APO and a CMR.

To open a CMR mailbox, you need a copy of your orders and your DoD ID
card. Boxes can be assigned either at the installation where you work or where
you live. Be sure to in-process with your CMR team on arrival and out-process
when leaving the community for your next assignment. Your sponsor should be
able to start the assignment process for your box even before you arrive.

Since postal services are a logistical entitlement, you will be required to
show a valid DoD ID card anytime you mail something from an APO or pick up
a package from a CMR. Mailing anything other than paper requires a customs
form which can be created online prior to visiting the APO. If you encounter any
issues, the APOs are also equipped with computers and helpful mail clerks. Using
click-and-ship services — where you can pre-address, pre-pay, and enter customs

o
# BPhoto by Marcus Fichtl

data for your package at home — is highly recommended and saves time at the
post office, since these mailings take just seconds to accept at the APO. Each instal-
lation also has blue USPS mailboxes in which you can deposit regular stamped
letter mail. Letters can be mailed to German addresses using these drop boxes and a
U.S. postage stamp if your CMR box is listed as the return address on the envelope.
When addressing things to a CMR box (with ‘APO, AE’ as city and state),
ensure “Germany” is not written as part of the address. This could cause the item
to enter the German mail system and cause delivery delays. Certain items are
also prohibited to send or receive, such as medicines and supplements, alcohol,
or coffee and coffee products. A full list of restrictions is available online and in
postal facilities.
More information, including locations, days, and hours of operation at
bitps;//home.army.mil/stutigart/index.php/my-garrison/all-services/mail

Navigating your move with special needs Family Members

USAG Stuttgart ACS Family Support-EFMP

Moving is an integral part of military life. While
the opportunity to experience different places can be
one of the perks of this highly mobile lifestyle, it’s
also one of the greatest challenges.

Executing a permanent change of station move in a
way that creates a smooth transition for the entire fam-
ily is rarely as effortless as some PCS veterans make it
seem. But when a family has a child or family member
with special needs, it can be even more complicated.

Get updated

Ensure that family members with special needs
are enrolled in the Exceptional Family Member
Program and that all information is current. This
allows assignment managers to consider medical and
special education needs of family members during
the assignment process, minimizing the chance that
the family Member will be sent to a location without
necessary services. EFMP status must be updated every
three years, unless there is a change in diagnosis.
Service Members with families PCSing to another
overseas location must be medically screened.

Do your homework
Special education criteria and services, academic

standards, access to programs, and promotion and
graduation requirements vary from place to place. For
military children, it is essential that parents understand
these differences. Tapping into resources like the School
Liaison Officer, EFMP Coordinator and EFMP System
Navigator are a good way to start gathering informa-
tion about educational services at your new duty sta-
tion. Ensure your child’s Individual Education Program
(IEP) plan or 504 Plan is current prior to PCSing.

Exceptional
Family Member
Program

Contractors and Reservists

If you are a contractor or reservist relocating to
USAG Stuttgart and are considering enrollment in a
DoDFA school, your child is eligible for school only
on a space available basis. Some factors that influ-
ence the process include enrollment data, enrollment
projections, and IEP related services. To better under-
stand DoDEA eligibility and enrollment procedures,
visit https;//www.dodea.edu/registration-process.cfm or
contact the school liaison officer at:
usarmy.stuttgart.id-europe.list.slo@army.mil.

Hand-carry

Plan to hand-carry important documents such
as copies of educational records and assessments,
IEP, 504, family service plans, medical records and
medication refills your family member will need for
a few months.

Make the connections

Once you know where you are moving, visit your local
EFMP Family Support Office. The staff can help connect
you with services at your gaining installation’s EFMP
Family Support Office. The Stuttgart EFMP Family Support
Office works with all branches of service, DOD civilians,
contractors and their families.
To in-process or out-process with EFMP Family
Support, please make an appointment via hitps;//
www.stuttgaricitizen.com/appointments/
For more information contact the ACS Front Desk,
DSN: 314-596-3362, CIV + 49 (0) 9641-70-596-
3362 or email us at: usarmy.stutlgart.id-europe.
mbx.efmp @army.mil
Find out more about Stutigart EFMP online:
hitps.//stutigart.armymuwr.comy/programs/arny-
community-service
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The traditional German manner of eating is to
have a big, hearty warm meal at midday and have
some bread, cheese and sausages or cold cuts in the
evening. However, as times have changed, so have
habits. Restaurants offer a wide variety of options
ranging from a simple bread plate to a full, multi-
course meal.

Hearty German cuisine usually focuses on a main
dish of meat. In fact, each person in Germany ate an
average of a kilogram of meat per week as of 2019,
according to the “Fleischatlas,” or “Meat Atlas” report.
While the availability of vegetarian dishes and prod-
ucts is extensive (and growing), the “wurst” is still
king, especially bratwurst. Add some curry powder and
ketchup, and you’ve got the popular currywurst.

Bratwurst is certainly a common staple of German
cuisine, but there’s a lot more variety in German food
than this simple image conveys. It is true that certain
universal elements of German food unite this nation
of 16 proud states, each boasting their own unique
cuisine. From roasts to schnitzel, to breads, cheeses
and wine, the idea that German food is basic or
simple is simply not accurate.

To add to the solid heartiness of a good meat dish,
potatoes are usually served in some form with every
large meal. Germans serve potatoes in every manner
imaginable, from mashed potatoes to potato salad, to
potato pancakes and more.

Bread is often served with meals. A wide variety
of bread products make up a large portion of the
traditional German diet.

German regions pride themselves on certain foods
or dishes. A signature Swabian dish is maultaschen,
a layered pasta dish similar to ravioli. It is larger
than ravioli and without tomato sauce, and packed

Party and
Catering-
Service

Indian Restaurant

authentic

indian cuisine

STUTTGART Pforzheimer Str. 309 - Phone 0711- 88 94 306
ECHTERDINGEN Esslinger Str. 11 - Phone 0711-99 76 38 16
LEONBERG Leonberger Str. 97 - Phone 07152-90 32 32

Hours: 12.00 — 14.30 and 17.30 — 23.00

WWW.KASHMIR-RESTAURANT.DE
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with minced or smoked
meat, spinach, onions,
herbs and  spices.
Zwiebelrostbraten, a
beef roast with sautéed
onions, is another popular
Swabian dish.

Schnitzel,  served
throughout Germany and beyond, is usually served
with french fries or potato salad. Roasted meats and
fish vary from region to region, making traveling
throughout Germany a culinary delight. Kisespitzle, a
Swabian noodle and cheese dish, is not to be confused
with macaroni and cheese. Rotisserie chicken is very
popular, as are Turkish-inspired dishes like kebaps.

Vegetarian and vegan diets are gaining popularity
in Germany, and options will be easily found on most
restaurant menus. Tofu, meat substitutes, and condi-
ments/cheeses free of animal products are abundant
in supermarkets, often in a dedicated section. This is
also true for gluten-free products. Almond, soy, and
other types of nondairy milks are widely available,
though they will not be labeled as milk due to legal
requirements; oat milk, for example, will be referred
to as “hafer [oat] drink.”

Cake is a tradition, whether apple cake, tree cake,
bee sting or Christmas stollen. The variety is huge.

Germany also enjoys a wide range of foods from,
or influenced by, other countries. Italian, Asian and
eastern European restaurants are common, and other
international fare such as Turkish and Indian foods
can be found as well.

Menus should be either laid out on tables or
presented to the guest before the order is placed, or
be clearly legible. The prices indicated must include
service charge, taxes and other surcharges. Separate
surcharges, e.g. for music, or for the place setting, are
not permitted.

Germany has long been associated worldwide
with beer, and for good reason. Swabian breweries
produce several great beers. In general, German
beer is typically a little stronger than American
beer, ranging from around five percent to as high
as 16 percent alcohol by volume.

Germany is also a country that enjoys (and
produces) wine. Not only
international wines are
served, but also wines
from the south and
middle of Germany. One
specialty is the Riesling,
which is produced from
: the white grape variety

" of the same name and
enjoys a high reputa-
tion on the international
market. Wine has been
developed to a high art
form in Germany, and
different regions produce
a variety of wines, many
of which can be enjoyed
right at the vineyard.
From red Dornfelder to
white Moselle, a German
wine can be found to
please most any palate.
Stuttgart takes pride
in its wines. Some of

Take away

Lunch Special
(Mo — Fri)

Stuttgart’s vineyards are located near Robinson
Barracks, and it is the only large city in the country
to have its own municipal winery.

Schnapps is a drink with an alcohol content of
more than 15 percent, produced usually from fruit,
grain or roots. The most famous German export
is "Jagermeister", a herbal liqueur with 35 percent
alcohol content.

It is important to remember to enjoy alcohol
responsibly in Germany. Drinking and driving laws
are very strict here, and many of the alcoholic
beverages offered can be much stronger than what
many Americans are used to. There are very few laws
limiting public consumption of alcohol, and since
it is readily available, self-control and responsible
consumption is the key.

Guten Appetit!

On-post dining options for the
Stuttgart military community

USAG Stuttgart Public * Popeyes

Affairs * Sehne Bakery
.......................... e Starbucks
Hours are subject
to change German Kantine

Bldg. 2913

Kelley Barracks
Commissary Strike Zone Snack Bar
Bldg. 3316 (inside Galaxy Bowling

and Entertainment
Center, Bldg. 2998)

Salad bar and custom
cakes by pre-order

Broadway Café Patch Barracks

Bldg. 3320 Commissary

Coffees, teas and Bldg. 2350

snacks Snack bar, sandwich
bar, and hot food

Subway specials

German Kantine Exchange Food Court

Bldg. 3362 Bldg. 2330
 Sehne Bakery

Panzer Kaserne * Spudz

Commissary * Subway

Bldg. 2957 * Taco Bell

The Originals Café German Kantine

(Dining Facility) Bldg. 2386

Bldg. 2963

Breakfast and lunch on
weekdays (closed U.S.
and training holidays)

Roving food vendors
are also located at
the following addi-
tional locations: Patch

Panzer Mall Fitness Center, near
* Bun-D Natural the Kelley Theater and
Food Gym (Mon - Fri), and

Robinson  Barracks
Bldg. 168 (home to RB

* Burger King
e Charleys Philly

Steaks Zentrum) on select
* Dunkin Donuts Friday evenings.
e Pizza Hut

Note: External food delivery services can deliver
to installation gates but will not be able to
deliver to on-post buildings.



The flagship of the

Breuninger department & U
store chain, on Stuttgart's \ ?_——-—"‘ ‘.7-
Marktplatz, is one of the e
largest in Germany.
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Shopping in Germany can be a very positive experience and shoppers will find
most of the same things that they're used to back in the States.
Upon arrival in Stuttgart, shopping is one of the first things many newcomers
like to do. However, Stuttgart military community members should be aware of some
important difference

Malls

One thing most Americans should adjust to in Germany is the way in which
Germans shop. Most shops are smaller and in general, most towns have a central,
downtown shopping district where most of the specialty stores are located. Larger
department stores are gaining popularity in Germany, and at least one or two can
be found in most sizeable German cities.

Sprawling shopping malls with dozens of shops, a food court and a movie
theater like the kind that dot towns across America are still somewhat rare in
Germany, though they can be found in larger cities. There are several large
shopping centers throughout the Stuttgart area. These include the “Milaneo” in
downtown Stuttgart, the “Mercaden” in Boeblingen, “Breuningerland” and “Stern
Center” in Sindelfingen, and “Leocenter” in Leonberg. Malls are generally open
from 10 a.m. — 8 p.m. Monday through Saturdays, although they may have one day
regularly open later and special occasions for longer shopping. Be aware, however,
that there is no shopping on Sundays.

Most German cities have a Fussgénger (pedestrian) zone offering a shopping
experience that more than makes up for the lack of malls. Think of them as large,
open-air, cobble-stoned, mile-long shopping malls. Specialty stores, restaurants
and other services line these pedestrian streets, offering just about anything the
average shopaholic might desire. Stuttgart’s main shopping street is Konigstrafle,
which stretches for three-quarters of a mile.

3 Groceries

Grocery shopping in Germany has more recently become a much more con-
venient experience. Franchise grocery stores that offer a full range of everyday
grocery needs can be found in most towns and cities (small villages may not
have these stores, but they’re usually found in a neighboring village or town).
Discounters like Aldi and Lidl tend to offer lower priced, mostly private label
(store brand) goods while stores like Rewe, Edeka, and Kaufland offer a variety of
brands for many different products and typically have a full service counter for
fresh meats and cheeses.

Grocery stores in Germany are laid out similarly to U.S. stores, and though
the product names and some of the packaging may be different, the basics are
still the same. There is fresh produce, canned goods, frozen foods, frozen pizzas
and breakfast cereals. German products are measured using the metric system.

German grocery stores do not provide free bags at checkout, and customers
typically bring their own reusable ones. Each store will have inexpensive reusable
bags available for purchase, along with recyclable paper bags costing around
10-15 cents each.

Clothes

Just like the weights and measurements for groceries are metric, clothing sizes
in Germany are different to those in the U.S. It helps to know some of the different
clothing size systems. There are applications for smartphones that can help with
size conversion as well as online resources, though the size conversions can vary
significantly from brand to brand and even within the same brand. While some
clothing now comes with tags that list both U.S. and European sizes, it’s impor-
tant to be aware of the differences. Most clothing stores offer changing rooms, so
the best practice is to always to try clothing on before purchasing it.

Cash and carry!

Cash is still much more widely used in Germany than in the U.S.; not every
small store takes credit card, but, lately many more stores, especially the big malls
do take credit/bank cards.

Best practice is to ask in advance, as many smaller stores and independent
restaurants still don’t.

Many stores and restaurants will accept a German variant of a debit card,
called a Girocard or EC (EuroCheque/Electronic Cash) card, even when they do
not take credit. They are also frequently accepted at ticket machines and parking
meters. EC cards are connected to a customer’s bank account and are secured
with a chip and randomly-assigned PIN. They can be used across Europe and
are available through German banks as well as Service Credit Union on post. The
credit union’s offering, called V-Pay, is available to members for a set-up fee of
$25, with renewal every three years at §15.

3 Returns

Return policies are another area in which shopping has changed in recent
years in Germany, but they are still a little different than in the U.S. Most large
department stores will have return policies, but these policies may be more
restrictive than those that Americans are familiar with. Make sure to keep the
receipt and the tag on the item. Items usually need to be returned within 14 days
to get your money back, but store policies will vary.
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Life in Germany can be very different than in the
U.S., and it's often the little things that make the big
difference. These tips may help to ease some of those
little daily challenges.

Germany is part of the European Union, a collec-
tion of European nations that have extensive legal
agreements with one another. Travel across borders in
Europe is usually not restricted and is similar to travel
between U.S. states. Despite this, you must have a
passport in hand anytime you cross a border. Official/
no-fee passports cannot be used in place of a tourist
passport when traveling for leisure; if you have both,
you must travel with both. Present the official passport
when entering or leaving Germany and the tourist
passport at leisure destinations. Service Members
should also be aware of their organization’s policies
on cross-border travel. A leave or pass status is often
required when crossing borders.

Due to increased force protection measures, regula-
tions and policies concerning the wear of the uniform
off post are more restrictive in Europe than the U.S.
Become familiar with your organization’s policies and
follow them.

Electricity and communications

Germany uses a 220-volt electrical system which
means many appliances from the U.S. require an
electrical transformer that will convert 220-volts

MADE IN THE U.S.A.
Serial |538967435269091 |

200w |

5389

(100-240V)|50-60 HZ|| < 3A

Fuse 3A/250V @
NN

Look for a range of voltage on your devices (instead of just
110V) to ensure they will work properly and safely in Germany.

to 110-volts. Using transformers tends to use more
energy than using 220-volt or dual voltage appliances,
and some appliances won't work properly even
with them. Some 220-volt appliances are available
for long term loan from the Furnishings
Management Office.

It is important to check wireless devices brought
from the U.S. to ensure they are legal for use in
Germany. Many brands of baby monitors, remote
control toys, and some cordless telephones made for
stateside use operate on frequency bands reserved
only for emergency services and other providers in
Germany. The German telecommunications regula-
tor strictly enforces these rules, even within housing
units on U.S. installations, and using unapproved
devices can result in hefty fines for violators as well
as problems for first responders. You can check your
device for specific markings to determine whether it
is usable: there should be an FCC label, a C.E. mark-
ing, or both. If a C.E. marking is present, the device
can be used in Germany. However, if a device only has
an FCC label, its use in Europe is prohibited.

Landlines and cell phones are both readily avail-
able throughout Germany and are offered by a variety
of service providers, as is the internet. Contracts are
(usually) initially two years and automatically renew
unless canceled well in advance. Unless specifically
included in the rate plan, all outgoing calls incur fees,
even local calls. Most incoming calls do not incur a
charge for the recipient. Cell phones in Germany are

WE BUY ALL CARS 753
& TOW YOUR CAR ==—=|

DAMAGED OLD ACCIDENT
NON OP JUNKCARS

CASH PAYMENT &
HELP WITH PAPERWORK

> -Automobile

Phone: 0163 556 33 33

T
(DENT TEX)

ASMOART REPOOIR

Ulmenstr. 20/1
71069 Sindelfingen

07031 -7 89 29 42 or
0152 - 58 07 56 35
dent-tex@outlook.de
www.dent-tex.com
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¢ Paintless Dent Removal

e Smart Repair

¢ Detailing Service

¢ Detailing for PCS shipping
¢ All kinds of paint work

available with a variety of rate plans for outgoing
calls, messages and data downloads. Flat rate plans
may include local and national calls throughout the
German landline network.

Internet is available from the telephone or cable
companies located in the Panzer Kaserne Exchange.
Availability of internet can vary widely depending on
location. In larger cities, broadband access is very
common and compares to broadband access found
in the U.S. Internet access can be much slower in
outlying villages. If living off base, it is often a good
idea to look into the available internet options when
choosing a location in which to live.

The American Forces Network (available through
TKS located at the Exchange) offers English language
cable television services on base and to some off-base
locations. German cable and satellite providers may
offer some limited programming in English, but
many off-base residents depend on online sources
for streaming video programming. Be aware that
U.S.-based subscription streaming services may not
work, or have different content selections, when con-
necting from Germany due to copyright restrictions.
Do your research before signing up for an online
video streaming or movie download service. Also, be
sure not to participate in any illegal downloading or
uploading of copyrighted material.

“\i Graphic by Yulia Buchatskaya/Shutterstock.com



OUIET HOURS AND "‘REST DAYS’

German states have laws concerning ‘noise pol-
lution,” and in Baden- Wiirttemberg, ‘quiet hours’
generally apply from 10 p.m. to 6 a.m.; some towns
and cities may also have local ordinances. Since spe-
cifics may vary from town to town, a good general
rule is to observe quiet hours nightly from around
9 p.m. until about 7 a.m. Monday through Saturday,
and all day on Sunday and German holidays. During
these times, keep loud noises to a minimum and do
not engage in activities that inherently create loud
noises, such as lawn mowing, using power tools or
playing loud music.

Germany observes a quiet day on Sundays and
public holidays. Most retailers, including grocery
stores and many other shops, are closed on Sundays
and holidays, with the exception of some at large
train stations and airports. In larger cities and
along the autobahn, fuel stations will often be open,
though some may have limited hours. Most restau-
rants and culture/leisure activities such as museums
and spas/swimming pools remain open. Heavy trucks
are even banned from the autobahn on Sundays,
with few exceptions.

BANKING AND MAIL

Banking services are offered to the Stuttgart mili-
tary community by Community Bank and Service
Credit Union. Payment of many German bills, and
occasionally retail purchases, is often made through
a direct bank transfer system (Uberweisung).
German transfers can be processed through SCU and
Community Bank, both of which are connected to
the German banking system.

Command-sponsored service members and civil-
ian employees will get an Army Post Office mail box
for personal use. Because it is part of the U.S. mail
system, U.S. mailing rules (and prices) apply, and
some things may not be mailed through the APO.
Also, you may be exempted from customs fees when
importing items from the U.S., even when shipped
outside the military postal system. Those considering
importing items for personal use not through the
APO should check with the customs office. For more
information about using the APO system, see page 9.

TIPPING

Tipping is handled differently in Germany than
in the U.S. Restaurant servers are paid higher hourly
wages than their American counterparts, so tips
are smaller and less significant to overall earnings.
Leaving some “trinkgeld,” or ‘drinking money’ at res-
taurants, however, is increasingly expected. Tipping is
based on the quality of the service, and excellent ser-
vice can be tipped with about 5-10% (more than 10%
would be considered excessive). For smaller checks,
rounding up to the next even euro amount is appro-
priate, such as rounding up to €20 for a bill of €18. If
paying in cash, it is common to tell the waiter/waitress
“stimmt so” (this is fine) rather than receiving small
change back and then returning it to them again. The
“rounding up” method, and a tip of around €1-2, also
goes for food delivery.

Also, tips are usually given directly to the receiv-
ing person as part of the payment transaction and
not left on the table. If paying with a credit card,
be sure to tell the server the full amount to be paid
(including tip) when handing the card over, as
credit card machines in Germany do not provide a
receipt that allows for a write-in gratuity.

CYCLING

Germany is ranked the fifth most bike-friendly
nation in Europe by the European Cycling
Federation (27 total nations ranked). Getting
around by bike is safe and easy throughout
Germany and makes a great way to stay healthy
as well. Cycling paths are abundant and well-
marked. While Germany does not have a bicycle
helmet law, most U.S. installations do have a
mandatory helmet policy for cyclists. German
law requires safety items such as lights, two
brakes and reflectors.

RegioRadStuttgart is the official bike sharing
program in the Stuttgart region, with 250 stations
in more than 50 towns and cities. Both regular and
pedelec (motor-assisted) bicycles are available, and
rentals are charged by the time used.

COMMISSARIES

The Defense Commissary Agency offers a wide
variety of American brand name foods, fresh
produce, beauty and health products and other
groceries can be found throughout the Stuttgart
military community. The main commissary is on
Patch Barracks, with smaller commissaries on
Panzer Kaserne, Kelley and Robinson Barracks.

Photo by Kues/Shutterstock.com

Our experience - Your advantage

CHRYSLER

I &

HYUNDAI

Jeep

DODGE

New and used car sales / Auto repair and services

Welcome to the world of Chrysler, Dodge, Jeep and Hyundai in Boblingen.
Benefit from our diverse range of brands and over 2 decades of experience. Our medium-sized,
family-run company offers you a full range of services for cars, new vehicles and used cars as well as
professional full service.

Check us
out on

Simply drop in and find out what we can do for you.
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Exchange services offer on-post convenience

USAG Stuttgart Public Affairs

The Exchange offers a variety of shopping and
services for the Stuttgart military community, with
expanded options on shopmyexchange.com. In addi-
tion to shopping in the store, authorized customers
can order items for delivery directly to their CMR box
in Stuttgart or to the Panzer Main Store for either
in-store pick-up or curbside delivery. Customers can
remain connected to their local Exchange via social
media and on shopmyexchange.com to keep up with
the latest in operational hours and any changes in
services provided.

Panzer Kaserne

The Main Exchange shopping mall, located on
Panzer Kaserne, has 63,000 square feet of retail
space bringing a variety of local and international
products, foods and services to Stuttgart community
customers. It offers a barber shop, full beauty salon,
nail salon, optometry clinic, car rental services
and much more, as well as a rotating schedule of
European vendors.

The mall's food court serves hamburgers, sand-
wiches, fried chicken, pizza, coffee shops and a
German bakery serving a daily variety of fresh and
authentic German goodies. Outside of the PX and in
front of the Exchange Express near the community
mail room are rotating vendors offering a variety
of foods.

In addition to foods, beverages and snacks, the
Express offers a selection of cleaning supplies, sou-
venirs and health and beauty items. It’s also home to
a joint-service Military Clothing Sales store.

At the Panzer Car Care Center and Auto Parts
Store, a professional staff of sales and service techni-
cians will keep the family mobile by offering basic
oil changes and services on brakes, exhaust, suspen-
sion and tires.

Patch Barracks

On Patch Barracks, the Exchange food court
offers specialty potatoes, tacos, sub sandwiches
and a bakery. Other concessions in the building
include a barber, a hair and beauty salon, and a
dry cleaner/ alteration shop. The large Express on
post is co-located with a multi-lane gas station
and features stationary, automotive goods, pizza
and some groceries.

When available, the Patch Reel Time Theater
features weekday, eve-
ning and weekend
matinee showings of
the latest in cinema
entertainment, includ-
ing 3D films.

Americans use a special fuel
card to fill up their tanks,
on post and off. The card
is obtained through the
Exchange. Photo by Rick Scavetta
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The Panzer Exchange Mall has 63,000 square feet of retail space and provides shoppers an opportunity to try food from local

rotating vendors. Photo by Marcus Fichtl

Find your homesick cure
at the Express candy aisle.

Photo ﬁy Marcus Fichtl

Robinson Barracks

For home furnishings, an expanded furniture
store at Robinson Barracks offers brand name,
ready-to-assemble desks and chairs, dining room,
living room and bedroom sets, rugs, lamps and
more. The store also sells some seasonal items, as
well as beverages.

Kelley Barracks

The Kelley Express offers convenient hours of
operation and a broad selection of basics for Service
Members and their families. It is co-located with a
gas station. A Subway sandwich shop and is located
adjacent to the theatre.



Relocation readiness
simplified

Army Community Service (ACS) Relocation Readiness Program

Relocating to a new duty location, whether it be in the States or in a foreign
country, can seem like a daunting task. However, Army Community Services (ACS)
is here to make your transition from one location to the next as smooth as possible.
Our Relocation Readiness Program (RRP) covers a variety of services to assist you
during the relocation process and after your arrival. Visit www.militaryonesource.mil
for additional information about military installations and to create a personalized
checklist for the various tasks associated with your PCS process.

A successful sponsorship experience can make all the difference for a smooth
transition. Sponsors are a critical link for sharing important information before,
during and after a PCS move. Properly trained sponsors are the key to a success-
ful transition. ACS presents comprehensive training to arm sponsors and spouse
sponsors with the tools, information and support they need to be successful.

Another important service provided by the RRP is the Lending Closet which
R __ provides basic household
Lending Closet goods for people who
have already shipped
their household goods
to their next duty loca-
tion or are waiting to
receive their shipment
in Stuttgart. These goods
include basic kitchen-
ware for cooking and
eating as well as many
220 volt electric appli-
ances to make life easier for those still waiting for their household goods to arrive.
By providing a copy of your PCS orders, items may be borrowed for up to 60 days.

Sprechen Sie Deutsch? ACS also offers two free language classes. The
German Immersion class is offered weekly. The class teaches the funda-
mentals of the German language as well as cultural and historical aspects
of Germany.

English as a Second Language (ESL) is for those whose native language is not
English. This interactive class offers an immersion into the American culture while
also learning the basics of English language and grammar. This class provides an
opportunity to connect with individuals from across the globe.

ACS offers basic German translation services for unofficial translations
of utility bills, phone bills, internet service bills, auto insurance, price quotes,
emails and for scheduling appointments on the German economy. To avoid
issues associated with translations, we recommend attending the Host Nation
Orientation which also addresses local service contracts and set up and cancel-
lation guidelines of German contracts.

The Host Nation Orientation is designed to familiarize newcomers with the
daily aspects of living in Germany, to include transportation, restaurant etiquette,
conversions, "Top ten ways not to make your German neighbors mad," and more.

In addition to the HNO class, ACS provides a Host Nation Tour of downtown
Stuttgart. This regularly-offered tour starts from a different installation each time
and offers attendees the opportunity to learn about and use the German public
transit system, visit Stuttgart landmarks (such as the New/Old Castles, Konigstrasse,
Market Hall, and City Hall), and purchase lunch in a German restaurant.

The training and tour are open to all members of the community on a space
available basis. Registration is required, so contact ACS to receive the latest schedule
and reserve your seat.

Photo by Balmina Sehra

ACS is committed to making your relocation process as smooth as possible.
To learn more about ACS services and programs please visit https://stuttgart.
armymwr. com or stop by building 2915, 2nd Floor, on Panzer Kaserne.
If youd like to schedule an appointment, call the ACS Information and Referral
Desk at DSN 314-596-3362 or commercial +49 (0)9641-70-596-3362.

VOLVO X

MILITARY SALES &

SPECIAL END OF MODEL YEAR DISCOUNTS ON
ALL 2023 STOCK VEHICLES

3 Years FREE Servicing! 4 Years Worldwide Warranty!
3 Years Break Down Assistance! 5 Years Home Shipping !

]
Auto Picper
GmbH & Co KG
Hauptstr. 189 b e 70563 Stuttgart e Qutside Patch Barracks

Telephone: +49 (0)711-6204885
Jason.lappin@t-online.de ¢ www.autopieper.com
Find us on Facebook: Auto Pieper Volvo Military Sales [ £
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Serving the local USAG Stuttgart

U.S. SPEC MILITARY SALES

4 MINS FROM PANZER KASERNE
NEW VEHICLES IN STOCK DAILY
FINANCING ARRANGED

100s OF 5-STAR REVIEWS
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LOGISTICS EUROPE GMBF 0711-678 78 35

O Trans Global SRS

: Boblingen
07031-4 5155 36

World Wide Car Shipping

Domestic Delivery within US and Europe:
Marine Insurance » Customs Clearance

Leave it to us to bring it to you!
For a free quote please contact:
+49-800-CARSHIP or
www.transglobal-carshipping.de )
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ife in Stuttgart

Schlossplatz at Christmas
Market

Farmer's market at
Marktplatz

Frihlingsfest at the
Cannstatter Wasen

Marktplatz and City Hall
with TV tower

Ludwigsburg Palace, known
as the “Versailles of Swabia”

Stuttgart's Opera House

Waterfall at nearby Bad
Urach

O ~d O O I~ N N

9 Summer evening at
Weissenburg Park

’IU Central branch of the
Stuttgart city library

'I Vineyards along the Neckar
near Robinson Barracks

‘| 2 Porsche Museum

Feuersee in Stuttgart-
West

Neighborhood street
festival in the Heusteig
district
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Getting your license in Stuttgart

USAG Stuttgart Public Affairs
The U.S. Army in Europe (USAREUR) driver's license allows Service
Members, civilians and their family members to drive in Germany without
going through the process of attaining a local driver’s license. It is also used
as the basis for an International Driving Permit, which allows you to hit the
road throughout Europe.

Germany is well-known for its autobahn, a network of roadways later
emulated by the U.S. interstate highway system. Incoming personnel may
be anxious to get behind the wheel and start zipping around, but before
they do, they must know the rules. Anyone arriving on permanent change
of station orders falls under the Status of Forces Agreement and must have
a USAREUR driver’s license to drive in Germany, including rental vehicles.

Obtaining this license is part of the standard U.S. Army Garrison
Stuttgart in-processing.

To get a USAREUR driver’s license, personnel must take an orientation
class followed by a test about road-sign identification and a series of ques-
tions pertaining to German and European traffic laws. Depending on when
you arrive, in-person classes may not be available; for the latest information,
visit the webpage listed at the end of this section. The fee for the license is $30,
and applicants must possess a valid stateside driver’s license to take the test.
Personnel are advised to have their stateside driver’s license, ID/CAC card, and
USAREUR license when driving in Germany.

Take the test online prior to PCS

Personnel and family members may complete the mandatory training
and exam online, including prior to arrival, using the “Joint Knowledge
Online” (JKO) platform. Sponsors can access the site with their CAC, but
must create accounts for family members in order for them to be able to
complete the process online. The online certification is valid for sixty days
and must be valid upon arrival at the Drivers Training/Testing Office for
issuance of a license (you must wait 48 hours, or two business days, after
passing the exam for verification to be transmitted to DTTO).

International Driving Permit

The DTTS can provide you the required paperwork for obtaining an
International Driving Permit (IDP) for driving outside of Germany, but only
after you receive your permanent USAREUR license. Paperwork for an IDP
cannot be issued on the basis of a temporary license.

Driving a motorcycle

Active duty military personnel have special requirements to receive a
motorcycle endorsement on their USAREUR license. Please visit our webpage
to learn more.

Location:
Building 2913, 3rd Floor, Panzer Kaserne
Hours of operation:
Monday-Wednesday and
Friday from 7:30 a.m. to 4 p.m.

* (closed for lunch: noon to 1p.m.)
Thursday 1-4 p.m.
Phone:
Civ +49 (0) 9641-70-596-2007,
DSN 314-596-2007
Email:
usarmy.stuttgart.id-europe.mbx.dtts@army.mil

N

Photo by powell’sl-;'oimls'hutterstnck.cum

The duty bus is a free shuttle service operating on regular schedules between
USAG Stuttgart installations. It is a privilege provided to Stuttgart military commu-
nity members and ID cardholders and is intended primarily to transport military
and civilian personnel to and from duty stations. There are no stops off-post.

Family members and other ID cardholders are able to use the service on a space
available basis.

The buses operate on two schedules: one for weekdays and one for weekends and
U.S. federal holidays. To find the latest schedules, visit the USAG Stuttgart mobile
app, StuttgartCitizen.com, or home.army.mil/stuttgart.

Shuttle bus service is provided for service members to get around post, to include stops near
housing, most tenant units and common service areas.

Photo by Rick Scavetta
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Getting your POV registered and fueled in Europe

USAG Stuttgart Public Affairs

Drivers with a USAREUR license can register an
operational vehicle in the USAREUR Vehicle Registry.
The first step is obtaining temporary license plates
and registration. This requires a $45 fee for each year
registered. Vehicles can be registered for 1-2 years
at a time. New vehicles under 10,000 miles and not
previously registered in any other system for more
than 3 months qualify for up to a 3-year registration.

Customers must bring their U.S. forces identifi-
cation card, USAREUR driver’s license and proof of
insurance (valid in Germany), as well as proof of
ownership to register a vehicle. Contractors must
also bring their Common Access Card (CAC), SOFA
card, and passport.

Cars must be inspected for safety and mechanical
condition. All vehicles must be re-inspected whenever

registration is renewed. Brand new vehicles may be
exempt from the initial inspection.
With a successful inspection, the temporary
plates are then exchanged for permanent plates.
The vehicle can be taken through inspection
several times to pass if necessary. Note: There is no
extension beyond the initial 30-day period.
Information about appointments and step-by-step
checklists with required documents and processes
are available on the Vehicle Registration page of the
garrison website.

Fuel ration card

The fuel ration card is another benefit derived
from the SOFA.

This card permits personnel to purchase fuel on
post and at ESSO stations off post at prices com-
parable to stateside prices instead of the standard
European price, which is typically much higher.
The card can be obtained at the Express gas sta-
tions on Patch and Kelley Barracks, as well as the
main Exchange on Panzer Kaserne. The card can
be preloaded with money at almost any Exchange
store, online, and by phone. The card is valid for fuel
purchases at Exchange and ESSO gas in Germany
(not in any other country) at Exchange prices for the
designated vehicle/personnel.

Whether on post or off, the card is needed any
time the vehicle is fueled in order to avoid paying
European prices for fuel.

Unmatched. Unequaled. Unstoppable.

Meet the 2023 Toyota Tacoma
ARRIVING SOON AT MAS '

Speak to a local Sales Representative for details.

militaryautosource.com/toyota

Photo by

ign/Shutterstock.com

Temporary cards can be issued for rental vehicles;
contact the Customs Office.

Drivers should maintain awareness of the
remaining balance of their fuel rations. Multiple
vehicles of the same owner (and multiple vehicles
registered to the same sponsor, regardless of the
primary user) share from a single monetary bal-
ance on the card and each vehicle draws from its
own ration balance. The gas card and the associ-
ated ration are intended for those personnel listed
on the registration only, and cannot be shared with
others, even other U.S. personnel who are entitled
SOFA benefits.

So, with a license in hand, a registered vehicle
and a fuel ration card, newcomers are ready to drive.
Website: htips.//home.army.mil/stuttgart/index.
Dhp/my-garrison/all-services/vehicle-registration

Contact Your Local Sales Representative:
STUTTGART | Hauptstrasse 189-B | D-70563 | +49 711 49050854

Vehicles shown are for illustration only, and may contain optional equipment available at additional cost. Program and
guarantees are subject to terms and conditions. Offered by Auto Exchange Kaftfahrzeug-Handels GmbH. (AX543)

MQS E

MILITARY AUTOSOURCE TOYOTA
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Caring for your pet overseas
Moving to an overseas installation can be stressful for pets

Stuttgart Army Veterinarian Clinic
What will their life in Stuttgart be like? What is veterinary care like? Are there dog
parks? Can pets go downtown, into public places, or travel with the family on vacation?
For those with four-legged family members to consider, the following tips maymake
the transition easier for all involved, even the family pet.

Finding veterinary care providers

Upon arrival to Stuttgart, finding suitable veterinary care is simple. The
Stuttgart Veterinary Treatment Facility offers space-available routine annual
exams and services, non-emergency sick call exams, dental and surgical pro-
cedures, and over-the-counter pet health product sales. It is NOT an emergency
clinic. Service members, DOD civilians, and family members are authorized to
bring their pets to the clinic. For some families, it is more convenient to have
their pet seen at a host nation veterinary clinic. Here in Stuttgart, pet owners can
find several great clinics in the local area, including 24-hour emergency facilities,
specialty hospitals where pets can receive advanced diagnostic and surgical care,
and some excellent general practice veterinary clinics. Many German veterinarians
speak English, so there is no need to worry about a language barrier disrupting a
pet’s medical care, and many also accept the VAT form.

In addition to veterinary clinics, Stuttgart also has a good selection of
boarding facilities, pet stores, and dog groomers.

% Close to Ramstein Air Base
¥ VAT Forms Accepted
% All Major Credit Cards Accepted
% All rooms newly renovated
and air conditioned

Jessica Sancassani

Auf der Pirsch 4
© 66877 Ramstein-Miesenbach
O Tel. 0637196 550

Fax 0637196 55 50

© www.hotel-europa-ramstein.com
® info@hotel-europa-ramstein.com
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Know the rules

Living with pets in Germany can be a rewarding experience, as many local
businesses allow well-behaved dogs inside their establishments.

However, there are some laws governing animal ownership that might be new
to people coming from the U.S. Certain breeds (for example, American Staffordshire
terriers and bull terriers) are completely banned from entering Germany, and those
attempting to import them can be fined or imprisoned while the animal can be
deported or seized. Other breeds are restricted, meaning that they are permitted to
be in Germany, but special precautions could be required, such as the dog wearing
amuzzle when in public, undergoing temperament evaluation, or the owner may be
required to take out a special liability insurance policy on the pet. The list of breeds
varies by city and state, so owners are encouraged to contact their local German
town halls for additional information.

It is important for American personnel to understand that traditionally, pets
in Germany have a high level of obedience training. Many regular pet owners, not
just hobby pet-show competitors, take their dogs to a number of extensive training
sessions. Obedience training is offered by several local dog clubs and many of the
members speak English. Pets are often expected to be as self-disciplined and quiet
as a very well-behaved child. An out of control pet is looked down upon in Germany.
Additionally, leash laws and other pet-related ordnances in Germany can be more
extensive and vary from town-to-town or county-to-county. Again, the local German
town hall can be a good source of information on local ordinances and pet clubs
that offer training.

Traveling with a pet
Pet owners looking to travel with their pet while in Europe may be surprised to
find just how easy and fun it can be. Within the European Union, an EU pet pass-
port has been established that contains the pet’s vaccination records. As long as the
vaccines are up-to-date and it contains all the necessary information, this passport
allows the pet to move with the owner through most nations of the EU with ease.
EU pet passports are highly recommended as they greatly simplify the vacation
travel process and help alleviate stress. A pet passport can only be obtained by an
EU veterinarian at a host nation clinic. The official blue EU pet passport (with EU
logo) should not be confused with the various other unofficial or country-specific
pet passports that many clinics may also carry.
Stuttgart Vet Clinic contact information
DSN: 314-590-1888
CIV: +49 (0)6371-9464-1888
Email: usarmy.rheinland-pfalz.medcom-ph-e.mbx.vif-stutigart@health.mil
Website: bttps;//home.army.mil/stutigart/index.php/my-garrison/all-services/
stutigart-veterinary-clinic

Nicole Hooper, D.V.M., Veterinary Medical Officer, and Sueann Cochran, R.V.T., Animal Health
Technician, give a first examination to puppy Ruby at the Stuttgart Veterinary Clinic.

Photo by Yvonne Najera
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Olivia Phillips, a health educator at the Stuttgart Army Wellness
Center, administers a test. Photo by Paul Hughes

Health care
in Stuttgart
explained

Stuttgart Army Health Clinic
The health system for service members, retirees,
civilians and their families in Germany consists of local
military community health services on Patch Barracks
and Kelley Barracks, local host nation medical facilities
for inpatient and outpatient primary and specialty care,
and the Landstuhl Regional Medical Center (LRMC).

Upon arrival in Stuttgart, Tricare beneficiaries
must complete local enrollment during the healthcare
in-processing brief at the Central Processing Facility.
If not able to attend the brief, enrollment can also be
completed at the Tricare Service Center located at the
Patch Health Clinic. Civilians are also strongly encour-
aged to register at the clinic at the Medical Records
section. Service members need to in-process through:
(1) Medical Readiness to ensure all immunizations,
periodic health examinations, etc., are up to date; and
(2) Medical Records.

The Stuttgart military community is served by the
Stuttgart Army Health Clinic on Patch Barracks, the
Kelley Barracks clinic annex and the Stuttgart Dental
Clinic on Panzer Kaserne.

The health clinic provides health care using the
patient-centered medical home model which is a
team-based health care delivery model, led by a physi-
cian, physician’s assistant, or nurse practitioner, that
provides comprehensive and continuous medical care
to patients. The services offered at the health clinic
include: primary care, pediatrics, behavioral health,
optometry, physical therapy, wellness center, tele-
health, and public health.

The Stuttgart Army Health Clinic does not provide
emergency services; it relies on local German hospi-
tals to provide emergency care. For this reason, in case
of an emergency, do not go to the Stuttgart clinic. Dial
112 from a civilian phone to reach the German emer-
gency services. From on-base DSN phones, dial116 for
the Military Police desk. The MPs can then contact
additional emergency services as needed.

Care at the Patch and Kelley Clinic is provided
based on enrollment status. Service Members and their
command-sponsored families have priority access
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to the clinic. All Retirees not already enrolled with
the clinic along with civilians, contractors and their
families should check-in with the health clinic to
determine if space is available for them to receive care.

The Kelley Clinic Annex offers adult primary care
(primary care appointment only).

MHS Genesis Transition

Military Treatment Facilities (MTFs) in Europe are
transitioning to a new electronic health record called
MHS Genesis in 2023. This will impact appointment
and pharmaceutical service availability during the
transition and training period.

Incoming Service Members and their families are
highly recommended to conduct expiring (<90 days)
Medical Readiness requirements prior to arrival and
obtain supplies of prescribed medications for up to
180 days. Ensure DEERS information is correct for all
family members.

Dental Clinic

The dental clinic’s primary mission is to provide
dental treatment to service members on active duty
orders for 30 days or more. Dependents who are on
the service members’ orders or who are command
sponsored are seen on a space-available basis.

The dental clinic provides general dentistry and
hygiene appointment as well as specialty care for
pediatric dentistry, prosthodontics and periodon-
tics. Services in endodontics are currently limited.
Services in orthodontics are available on a case-
by-case basis, as well as being limited to active duty
personnel and children under 18. Some oral surgery
support is available at the clinic, but complex
surgery is referred to LRMC.

The Tricare Dental Plan was implemented to assist
with dental care for family members and retirees. It is
available worldwide, both inside and outside the con-
tinental United States. United Concordia is the carrier
for this plan.

For more information, visit htips,//www.uccitdp.com.

Host nation medical care

For some services, primary care providers may
refer patients to host nation facilities, and the Stuttgart
Army Health Clinic maintains relationships with an
extensive network of English-speaking providers for
specialty care on the German economy.

Tricare Prime beneficiaries should contact their
primary care team for routine off-post referrals then
contact International S.0.S. (ISOS) to obtain authori-
zation. Host nation treatment facilities may refuse to
see Prime beneficiaries without ISOS authorization
for routine care. They should also notify ISOS for
all emergency care authorization and billing issues.
ISOS can be reached by
telephone at CIV 0800-
5891599 (toll-free from
Germany) or Europe-
wide at 0044-20- 8762-
8384 (international rates
apply).

Those who are
referred off-base should
be aware that host nation
medical clinics and hos-
pitals have similar stan-
dards of care as those in

the U.S., how- ever, we may have culture differences.
For example, the general approach to how pain is
addressed after a surgery can be quite different than
the care you are accustomed to in the U.S.

Though many host nation doctors speak English,
their staff may or may not. If you do not speak
German, use a translation app or bilingual dictionary,
or call Interpretation Services. The Language Line has
more than 700 different languages available (DSN
590- 8255 or +1 800 523 1786; the system will then
ask for your Client ID: 574003).

During rounds, junior physicians often accompa-
ny attending physicians. This can make it difficult for
patients to feel comfortable asking questions. Write
down your questions. During rounds is the appropriate
time to ask if the doctor has time to address your
questions, especially if you are requesting hospital
discharge or pain management. If the doctor cannot
answer at that time, ask when the doctor can return.
Host nation patient liaisons should be able to assist
if you are having difficulties communicating. Some
German physicians may not be in the habit of
explaining details to patients. They will answer all
questions when asked, but sometimes do not volun-
teer all results or information. Be sure to ask doctors
about the treatment plan.

German privacy standards may differ from what
many Americans are used to, so please keep in mind
that we are in their country. Host nation physicians
may not always use a chaperone when examining
patients of the opposite sex. Ask for a chaperone if
you feel uncomfortable.




Photo by Marcus Fichtl

Landstuhl Regional Medical Center

LRMC is about a two-and-a-half-hour drive from the Stuttgart area. It
offers a wide variety of specialty clinics and is a Level II Trauma Center verified by
the American College of Surgeons. Major surgeries, specialty services and most
other services not available at the Stuttgart clinics are available at LRMC.
Visiting the specialty clinics at LRMC starts with a referral from Stuttgart’s
primary care providers.

Barbara Roper, a phar-
macist at the Army
Health Clinic Stuttgart,
fills prescriptions at the
clinic on Patch Barracks.

Photo by Becca Castellano

Telehealth and online services

The Telehealth Program directly connects geographically separated patients
at U.S. Army Health Clinic Stuttgart with specialty care providers at LRMC via
the use of video-teleconferencing. Patients can expect that advanced medical
devices such as otoscopes, stethoscopes and general exam cameras to be used
if applicable. This service can alleviate the need to travel to LRMC while still
receiving the same specialty care. You may initiate a Telehealth referral by
either obtaining a referral from a clinic provider or by self-referral.

The Stuttgart health clinic uses TRICARE Online (www.tricareonline.
com) as a way for enrolled TRICARE beneficiaries to schedule or cancel
appointments, request refills on medication, view lab results and to mes-
sage their Primary Care Manager via Secure Messaging. Secure Messaging
is a great way to contact their Primary Care Manager to ask non-urgent
medical questions or receive information that does not require an in-
person appointment. When the clinic transitions to MHS GENESIS, the new
electronic health record, in September 2023, the TRICARE Online Portal
will transition to the MHS GENESIS Patient Portal. The MHS GENESIS
Patient Portal will provide the same functionality of TRICARE Online. The
MHS GENESIS Patient portal can be accessed at: patientportal. mhsgenesis.
health.mil. Beneficiaries can log in to the patient portal using their DS
Logon, CAC, or DFAS MyPay account credentials.

All TRICARE beneficiaries are encouraged to download the ISOS
MyCare App, which allows beneficiaries to find network providers, view
their appointments and referrals to the network, and submit documents
for medical translation. View more information on the MyCare App at
www.tricare-overseas.com/beneficiaries/resources/beneficiary-app.
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Dr. Petra Bagusche

We are your specialists for:

- Cosmetic Dentistry - Prosthetics

- Implantology - Prophylaxis/Bleaching
- Periodontology

Dr. Petra Bagusche | TRICARE OCONUS Preferred Dentist
Poststra3e 44 | 71032 Boblingen

Phone: 07031-49 88 | | | Fax: 07031- 49 88 49
E-Mail: dentistry@dr-bagusche.de | www.dr-bagusche.de

Modern Aesthetic

Dentistry

. Aesthetic Dentistry

* TMJ/Facial Pain Treatment

« Certified Dental Hygienist

* Preventive Care and
Periodontal Therapy

» Orthodontics/Invisalign

* Implants

DR. CHARLES A. SMITH & ASS50CIATES

specialists for aesthetic dentistry

Opening ijn
Stuﬂgan

Dr. Charles A. Smith DDS, LVIF is an American trained
dentist providing expert dental care with the newest and most
successful techniques to cover all your dental needs. Come see
why patients travel from all over Europe to visit Dr. Smith for
general dental care to smile makeovers. After many successful
years in Heidelberg, Dr. Smith has now opened a second office in
Stuttgart. Please call to schedule your appointment.

Charles-Lindbergh-Str. 11 - 71034 Boblingen
Phone 07031-2056062 - www.boeblingendental.com

COCADAY
ANNIVERSARY
BASH

APRIL 28,

3-8 P.M. ot the people who dont know me o ny
We invite clients new and old business yet. /i from Bragdt.
to stop in for special promotions Jwent b 1o become an aedlhelician.

and discounts to share in the

celebration of 10 wonderful years! / tived in the USA fo 10 yearns where / worked,

ad an asdislant aesthelician alongaide docts'ss
and in 4pas. / came back to Germary in

2012 and opened my shop. in 20/8. From the
beginning. / fad a lot of Ametican clients and/

e Maderotherapy - €75,
Vacuslim Fat Loss Wrap - €50,

o Cellulite Treatment Package
(x6) - €420 or (x10) - €650,

e Hydra Facial - 99€ or

complete for - 120€ wad o happy to continue to ypeatk English with
e Lymph Drainage, Waxing, Facials, @c&m&k / want to Wwy)mmdetomy
Spray Tanning & more 4 5 lient. /o‘c DB

pandemic. Whether that was buying gift cards
o products. | beleve | would not have swwived

NOW OFFERING - Radio Frequency
Treatments for Face and Body
(firmness, fat melting, lifting,

contouring) i ! did not fawve the suppot of the American
. . you my
It's time to get hair free! |
Diode Laser Specials - Use your dupporling my business!
VAT form
WWW@WMZ%/&WWM@U@W.
GIFT CARDS AVAILABLE
AT THE SPA AND where we witt be happy t pamper you! éé“
ON OUR WEBSITE Come vidit us! ER
S5
& &

& Call for appointments at: 0 70 31 721 79 93
Postplatz 8 « 71032 Boblingen « www.cocada-kosmetik.de
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Stuttgart High School

Stuttgart High School (SHS), located on Panzer Kaserne, serves a
student population of approximately 800 students with 70 teachers and
administrators. The school offers more than 20 Advanced Placement (AP)
courses and reports high average AP scores compared to US and other
DoDEA schools. SHS is dedicated to preparing students to be college and
career ready when they graduate. SHS offers a variety of the following
DoDEA curriculum courses: English (including AP and honors courses);
mathematics (algebra through AP calculus); science (physics, chemistry,
anatomy, biology, etc.); German and Spanish languages; computer, engi-
neering and robotics courses; fine arts (humanities, band, theater, art,
chorus); history; business, career and technical electives; and other activi-
ties. SHS has an active Junior Reserve Officer Training Corps program, as
well as extracurricular programs in football, golf, tennis, cross-country
running, volleyball, wrestling, basketball, swimming, cheerleading, track,
soccet, baseball, softball, rifle and military drill team.
Telephone: DSN: 314-431-4000; CIV: +49 (0)7031-15-4000
Website: www.dodea.edu/StuttgartHS
Facebook: bttps.//www.facebook.com/StutigartHS.DoDEA/

Stuttgart Elementary School

Stuttgart Elementary School (SES) shares a school complex on Panzer
Kaserne with Stuttgart High School. It has a student population of about 540,
and a team of 80 teachers, administrators, and support staff. SES believes
in students, parents and community leaders working together in partner-
ship with teachers. The school supports programs that encourage parent
involvement and building a strong parent-school partnership. Family nights,
parent-teacher conferences, the school advisory committee, Parent-Teacher
Association, classroom volunteers, and parent chaperones opportunities are
just a few of the ways the Mighty Griffin community creates a true parent-
Patch Elementary School school partnership.
Patch Elementary School opened its doors in 1979 and continues its mis-

sion today, educating roughly 460 students from kindergarten to fifth grade, as
well as qualifying pre-school students. The school is located in a '21st Century'
facility on Patch Barracks. Its Parent-Teacher Association collaborates with the
educational team to support a variety of events such as Engineering Week, Read
Across America, Field Day, Jog-A-Thon and monthly assemblies and spirit days.
After-school clubs include Robotics, Art, Chess, German, and Student Council.
The School Advisory Committee emphasizes the partnership between school
and home, setting yearly goals to 1) enhance communication and involvement
of students and parents/guardians in the learning process and overall educa-
tional experience PES has to offer, and 2) foster a sense of community between
parents, students, and staff by creating a feeling of purpose thorough steward-
ship with regard to the school, student body, and the environment. Students are
nicknamed ‘STAR Stallions’ to reflect how they 1) Strive to do their best, 2) Take
responsibility, 3) Always work together, and 4) Respect themselves and others.
Telephone: DSN: 314-413-2201; CIV: +49 (0)611-143-545-2201
Website: www.dodea.edu/PatchES/

Facebook: btips.//www.facebook.com/DoDEAPalchES/
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Telephone: DSN: 314-431-4100; CIV: +49 (0)7031-15-4100
Website: www.dodea.edu/StutigartES
Facebook: htips.//www.facebook.com/DoDEAStutigartES/
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Robinson Barracks Elementary School

Robinson Barracks Elementary School (RBES) opened in 1953 in a building that previously held a
military hospital for U.S. forces. The school has undergone several changes to its academic structure over
the years, alternating between an elementary school and an elementary/middle school. Renovations and
modernizations occurred in the late 1980s and early ‘90s. The school offers the standard DoDEA cur-
riculum and provides extracurricular activities. The school educates a student population of about 250
in kindergarten through fifth grade, with a staff of approximately 35 teachers and administrators. RBES
values strong community-school relationships that are essential to high academic achievement. It believes
that successful schools include parents and community members that are involved and supportive. The
community recognizes the value of educational and extracurricular activities, and RBES expects its
students to excel both inside and outside of the classroom.

Website: www.dodea.edu/RobinsonBarracksES
Facebook: https.//www.facebook.com/RobinsonBarracksES/

Telephone: DSN: 314-431-9337; CIV: +49 (0)7]1—680—9317‘ —

Photo by Master1305/Shutterstock.com

Get to know your
School Liaison
Officer

By Brian Pappas
School Liaison Officer

Welcome to USAG Stuttgart!

My goal as a School Liaison Officer is to help
ease school-related transitions for incoming
families. | hope the information below helps to
point you in the right direction, and look forward
to answering any questions that arise.

DoDEA schools in the Stuttgart military
community area include three elementary
schools, one middle school and one high school.
Elementary schools are separated into three
distinct zones, and enrollment is determined by

\ / where you live and eligibility category. School

Patch Middle School

Patch Middle School is the only middle school serving the Stuttgart military community, with
approximately 650 students and 65 staff members. Patch MS offers a diverse set of classes. In addi-
tion to the core subjects of math, science, languages and social studies, it offers many classes
in art, music and technology to students in grades 6-8. Students have the opportunity to take
advanced classes in foreign languages and mathematics. Its challenging and engaging curriculum
ensures its students are on the path to be college and career ready. Patch MS also offers a variety of
extra-curricular activities that allow students to explore unique topics and develop special skills.
Telephone: DSN: 314-430-7191; CIV: +49 (0)711-680-7191
Website: www.dodea.edu/PatchMS
Facebook: bttps.//www.facebook.com/DoDEA.PatchMS/

zone maps are available from the SLO or USAG
Stuttgart app.

Online pre-registration is highly recom-
mended, and begins at: https://www.dodea.
edu/registration-process.cfm

This site also explains DoDEA eligibility cat-
egories — Active Duty, Reservist, DOD Civilian,
Contractor. These categories do have a signifi-
cant impact on the enrollment process. If your
child is eligible on a Space Available basis,
some factors that influence the approval process
include current enrollment data, enrollment
projections, and IEP/504 plan related services.

Final enrollment occurs AFTER arrival and
is coordinated directly with the school registrar.

Other schooling possibilities include home-
schooling, German schools, or international
schools. Please contact the School Liaison
Office directly if you are interested in any of
these options.

If you have other questions or concerns, or if
there is anything that the School Liaison Office
can do to help ease your transition to USAG
Stuttgart, please do not hesitate to contact me
at usarmy.stuttgart.id-europe.list.slo@army.mil.

I look forward to hearing from you, and
connecting you with our school and community.
Telephone: DSN: 314-596-9009
CIV: +49 (0)9641-70-596-9009
Website: hitps.//stutigart.armymuwr.com/
programs/school-liaison-officer-slo
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Understanding SOFA,
your legal status

Stuttgart Law Center

As a newly-arrived member to the community, it is
important to understand your legal status in Germany
and your protections. Service members, civilians and
family members on military orders are governed by the
NATO Status of Forces Agreement. Understanding how
the SOFA affects you will make for a more enjoyable
overseas tour, and perhaps prevent unpleasant, poten-
tially costly mistakes.

NATO Status of Forces Agreement (SOFA)

The SOFA provides the basis for the legal status
of military, U.S. civilian employees and dependents
living in Germany on orders. Under an additional
supplementary agreement, personnel in Germany
also enjoy privileges not granted to others Service
Members stationed elsewhere in Europe. These
agreements affect status, entry and departure from
the host nation, military training within host nation
territory, jurisdiction, law enforcement, taxation,
import and export laws, driving privileges, employ-
ment, mail, schooling, housing and much more.

German law applies to everyone

Although the SOFA determines your legal sta-
tus, it is important to understand that German law
applies to U.S. personnel both on and off base. U.S.
installations are not U.S. soil. Additionally, while
there are many similarities between German and
U.S. law, there are also many stark differences. For
example, spanking or paddling children as a means
of punishment for disobedience is prohibited under
German criminal law. German law considers it
“physical punishment,” which makes it tantamount
to child abuse. German civil law also differs quite a
bit from what most may be familiar with in the U.S.

Contracts

Too often, Americans sign German documents
without properly reviewing them. When consider-
ing, for example, a cellphone contract, don’t sign it
until someone who reads German reviews the docu-
ments, or if you don’t understand your obligations. In
Germany, many service contracts automatically renew
for one-year increments after the initial two-year expi-
ration. You must give proper written notice to termi-
nate the contract; for example, if you fail to give proper
written notice of termination leaving, you could be on
the hook for an extra year of cellphone service after
leaving Germany. It is possible to send the notice with
an effective date that is well in the future. For instance,
notice could be sent as early as a month after service
begins, but have an effective date that is two years in
the future. Finally, keep a copy of termination notices
and the company’s response. Army Community Service
can help with proactively terminating such services.
An alternative to signing a contract is to get a prepaid
plan, cancellable monthly.

Host nation relations

A number of issues can be avoided with a little
deference to our German hosts and awareness of
host nation law. For instance, in German culture,
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STUTTGART LAW CENTER

L EGAL ASSISTUGEOF

Community members with legal questions:can make an ;
appointment with the Stuttgart Law Center, located on l
Kelley Barracks. Photo by Balmina Sehra g"

German citizens are encouraged to report inappro-
priate behavior, like parking in a no-parking area. If
someone tells you that you are parked in the wrong
spot, it would behoove you to move; small confron-
tations combined with a language barrier quickly
escalate, resulting in police involvement, hefty fines
and court costs. In Germany, if you flip someone off
or use aggressive language toward someone else,
you can be sued and forced to pay what is known as
“Schmerzensgeld,” or “pain money.” In Germany,
folding, locking-blade knives and all knives with
a blade longer than 12cm (4.7 inches) are gener-
ally banned. Furthermore, the following knives are
considered weapons: spring knives; fall knives; fist
knives; butterfly knives; one-hand knives with a
blade longer than 12cm; and knives with a stationary
blade longer than 12 ¢cm. For more information, you
can visit the German government’s English transla-
tion of their weapons laws at their website, https://
www.bmj.de/EN/. Scroll down and find the link to
Translations of Statutes and Ordinances. The laws
affecting knives are under WaffG, or Weapons Act.
If you choose to carry a pocketknife, never carry it
to a local fest, large public gatherings, places where
alcohol is consumed and where there will be a police
presence.

Traffic laws

Speed cameras are much more common in
Stuttgart and throughout Germany than they are
in the US. Unfortunately, the Law Center lacks legal
authority to assist drivers who received a speeding
ticket or other traffic citation. We can, however, help
translate the letter and explain the situation. Prompt
payment of the fines is highly recommended. The U.S.
Army in Europe vehicle registry records German
traffic violations and assigns traffic points. Drivers
who get 12 or more traffic points in a one-year period
face a mandatory license suspension under the Army
in Europe Regulations. Those caught driving on
a suspended license face a five-year revocation of
driving privileges.

Downloading media online

German copyright laws are strictly enforced and
our community has seen a surge in demand letters
from law firms for illegal downloading of protected

material. Such demand letters can involve heavy fees
or fines imposed on those caught downloading or
uploading media in violation of German copyright
laws. If you receive one, contact the Law Center prior
to responding. The best practice is not to engage in
any illegal downloading or uploading of copyrighted
materials.

Tax-free privileges

The SOFA affords some very nice tax breaks to
personnel under orders to be in Germany. Sharing
these tax breaks with non-SOFA protected persons
are strictly prohibited. Violations can cost a person
their SOFA privileges, or worse, result in federal
criminal convictions. Specifically, misuse of the fuel
ration system or VAT exemption can create trouble
very quickly. Also, anything acquired under the pro-
visions of the SOFA at the Exchange, commissary or
tax-exempt purchases made with a VAT form, are
for personal use and are not allowed to be used in
private business ventures. Don’t allow landlords to
use VAT forms to repair or improve their property.
Those interested in getting involved in a personal
business while overseas under the SOFA are highly
encouraged to consult Family and MWR's Home-
Based Business (HBB) office.

Marriage

Marriage and divorce in Germany can be quite
different than the U.S. Marriage or divorce doc-
uments are not easily transferred or mutually
applied between German authorities and various
states in the U.S. Any divorce, whether overseas or
back in the U.S., can be very complicated and could
cost hundreds of thousands of dollars for alimony,
child support, division of marital assets, and legal
fees. Former spouses could seek a court order for
money, call your commander to enforce a separa-
tion agreement, or any obligation under military
regulations to support families. Since the Law
Center cannot represent personnel in divorces, you
will have to seek services from a German attorney.

Renting off-post quarters

Personnel must check-in at the Housing Services
Office upon arrival in Stuttgart and keep them
informed of their housing search status at all times.




Those residing off-post must be thorough and business
like when establishing a contract and moving in.
Landlord-tenant laws are very different in Germany
and are, in many ways, pro-landlord. Keep all meet-
ings with the landlord, at least the initial ones, strictly

businesslike. One key difference between U.S. landlord-
tenant law and Germany landlord-tenant law is that
you can form an oral contract to rent property in
Germany. This means you must watch what you say
to a prospective landlord or realtor when discussing
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{ Service members, civilian employees
“ 2 and family members who fall under the
- Status of Forces Agreement are eligible
for the VAT and UTAP tax savings.
The Value Added Tax (VAT) is imposed
; by Germany on a wide variety of goods
and services. Most retail goods are
taxed at 19 percent, while food, lodg-
ing, and certain other goods are taxed
at 7 percent. The Utility Tax Avoidance
Programs offers savings on utilities.

" VAT (Value Added Tax) Current

" hours of operation:

Monday through Friday, 9 a.m.
{ to 5 p.m. (open during lunch) for
| walk-in service.

For purchases less than €2,500 net
i price (after tax), a VAT form NF-1 will
be used. Not all vendors accept the VAT
form, since this is a voluntary pro-
- gram. VAT forms may be purchased
for $10 for the NF-1 VAT form, and
each sponsor may only have 10 open
forms out at any one time.

IMPORTANT: You must have a
VAT form in hand before commit-
. ting to the purchase of goods or ser-
g vices. VAT forms cannot be used for
. costs related to buying or selling real
~ estate, purchase of automobiles that
will NOT be registered in the USAEUR
vehicle registration system, and for
any items used in a commercial
activity (such as a home business).
They may also not be used for long-
term utility, telephone and internet
contracts.

For purchases of €2500 or greater, a
NF-2 VAT form will be used. This form
| costs $100. Contact the VAT Office
i before making any commitment to
* purchase an item €2,500 or more in
. order to start the process. These pur-
chases must be made out to CMWRF
or Stuttgart Tax Relief Office and the
2. person making the purchase.

& UTAP (Utility Tax Avoidance
# Program)
8 a.m.-5 p.m. (open during lunch)
s for walk-in service.
Personnel may be exempted from
| utility taxes through the Utility Tax
Avoidance Program. Enrollment in this

LR

& Tax relief found under SOFA

'.! [ Y I"! g

a property. Once you find
a place, note all preex-
isting damage on the
inspection sheet pro-
vided by the Housing

4 Office. Don’t rely on
program may be mandatory for some « anyone else to note defi-
personnel receiving housing or Living ciencies. Anything you
Quarters Allowance. There is a fee ’ don’t annotate on your
of $99 for enrollment. Download the » initial inspection will be
application form or contact the UTAP = attributed to you when
through our webpage: https;//stuttgart. \ the time arrives for your
armymwr.com/programs/utap departure date. You'll be
personally responsible

A R Vet

3

Prohibited practices
e Using an un-priced purchase

for repairs that aren’t notated on the initial inspection
sheet. You can pay for the repairs out your own pocket
or from your security deposit. It is critical to remember
that renting property is a business transaction. Also,
be careful when dealing with realtors. Realtors techni-
cally work for the potential renter seeking the property,
but they are very familiar with the local landlords.
Landlords often have more than one rental property
and if their tenants are Americans, new tenants rotate
through their properties every few years. This reality
means realtors often side with the landlord during
landlord-tenant disputes. Additionally, there may be
hefty realtor fees associated with a property. In almost
all cases, realtor fees are not reimbursable. Check with
the Housing Office before contacting a realtor.

Your tour in Germany can be a very enjoyable
experience; make the most of it by staying out of
legal trouble. Know and respect the laws and our
German hosts.

£ 4

order (NF-1) for any amount of
€2,500 or more.

e Using an un-priced (NF-1) or
priced (NF-2) purchase order
after the fact.

* Splitting invoice amounts
between two or more un-priced
(NF-1) purchase orders to avoid
using a priced (NF-2) purchase
order for an amount of €2,500 =
or more. "

* Purchasing goods or services that s

]
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benefit ineligible persons.

* Buying used automobiles, repair
parts or services for resale. |

* Buying items for resale or
commercial purposes.

* Buying new or used automobiles
from German vendors for regis-
tration in the German (or other !
non-U.S. Forces) vehicle registra-
tion system (Kfz-Zulassung).

e Using VAT forms for costs related
to buying or selling real estate.

e Using VAT forms for construc-
tion, renovation or home
improvements.

e Using VAT forms for utilities or
telecom services based on
long-term contracts.

* Making other purchases that are
prohibited by AE 215-6/USAFE
Instruction 34-102.

* Returning VAT forms that are not
completed properly.

e Using an expired VAT form (VAT
forms have a validity of 2 years)
from date of issue.

Sindelfingen
B Plieningen

=1 B T & s

For more information, please
contact the Stutigart Tax Relief
Office at DSN: 314-596-3678 or %,
CIV: +49 (0)9641-70-596-3678. #
For more information on the ﬂ
g
3
5
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UIAP program, call DSN: 314-
596-3452/3366/3453 or CIV: +49
(0)9641-70-596-3452/33606/3453.

& \

Tel: +49 156 7874 6218
info@juliemarkstaxprep.com

U.S. & GERMAN ATTORNEYS

U.S. & GERMAN DIVORCES « SUPPORT ISSUES * EEQ
WILLS & PROBATE « EMPLOYMENT « PERSONAL INJURY
MSPB «

CONTRACTOR ISSUES « TAX ADVISORS

FULL SERVICE LAW & TAX FIRM
Call 06151-3 84 40 64

maiss@b-co.legal www.b-co.com

Need to file U.S. INCOME TAXES?
GET STARTED TODAY

JULIE MARKIS——_I
TAX PREP

Stuttgart office locations
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We would like to invite you to join us in one
of our services. The U.S. Army Garrison Stuttgart
Religious Support Office (RSO) works to meet the
needs of various faith groups by providing different
religious services.

Protestant worship services include: Traditional,
Sacramental, Contemporary, and Gospel — offered on
Sundays. Catholic Mass is celebrated throughout the
week across the Stuttgart military community.

Our Pagan/Wiccan group meets on Tuesdays at
Patch Chapel annex. Buddhist services are provided
online and Muslim prayer space may be accom-
modated by contacting the Religious Support Office.
Other religious group accommodations by request.

CH (LTC) Wyne Hutchings,
Methodist; CH (COL) Ari
Soussan, Jewish; Bishop Bill
Muhm, Catholic; CH (COL)
Robert Allman, Presbyterian
(representing Reform) link
arms. Photo by Marcus Fichtl

Check the Stuttgart App under Services and then
under Religious Support to confirm current times
and locations.

In addition to a wide variety of religious worship
services, the RSO also provides religious education
activities to include Jewish & Catholic Religious

Education for all ages; Protestant Small Groups;
Youth of the Chapel; Children’s Church; Vacation
Bible School and more.

Chapels are located on Patch Barracks in Bldg.
2305; Robinson Barracks in Bldg. 115; and Panzer
Kaserne in Bldg. 2940.




=> U.S. Citizens: All Federal job opportunities in
Stuttgart are posted at USAJOBS.gov.
Free Employment Readiness classes
’ are available for all U.S. DOD ID card
holders at Army Community Service (ACS)
on Panzer Kaserne to help prepare federal and
private sector resumes, public speaking
and presentation skills, and dressing for
success. Contact ACS for the schedule,
visit: https:/stuttgart.armymwr.com/
programs/army-community-service
=> Nonappropriated Fund (NAF) positions are open
to all qualified candidates eligible for appointment
under U.S. employment conditions.
=> Family & MWR is always in need of Child and
Youth Program Assistants
=> SKIES Unlimited Youth Instructors: Seeking
qualified instructors to teach piano, voice, dance

Community jobs
at the garrison

P
hoto by Masrer1305/Shuttersmck.cam

Religious Support Office
Administrative Assistant
DSN: 314-596-3076

CIV: +49 (0)9641-70-596-3076

Deputy Garrison Chaplain /
Catholic Chaplain
DSN: 314-596-3027
CIV: +49 (0)9641-70-596-3027

Community Chaplain
DSN: 314-596-2029
CIV: +49 (0)9641-70-596-2029

Family Life Chaplain
DSN: 314-596-3078
CIV: +49 (0)9641-70-596-3078

Religious Education
Program Director
DSN: 314-596-3071
CIV: +49 (0)9641-70-536-3071
If you need to reach a
Chaplain afler hours, please
call the MP Desk:

DSN (314) 596-3095 /
-3102

CIV: +49 (0)7031-15-3102

(pop/hip hop), art, swimming, martial arts, speech
therapy, foreign languages or other child/
youth specialized programs. Must be 18
years old or older. Email stuttgartcys@
googlemail.com.
=> Youth Sports Officials Paid
& Volunteer Opportunities: No experience
needed (training provided) for the following
sports: football, soccer, baseball, softball,
volleyball, wrestling and basketball. Must be
at least 18 years of age to become a contract
official, or 15 or older to volunteer. Contact CYS
Sports at DSN: 431- 2616, CIV:07031-15-2616 or DSN:
430- 5606, CIV: 0711-680-5606.

=> Adult Fitness Instructors & Personal Trainers

contact DSN: 430-6491, CIV: 0711-680-6491 or any
on-post fitness center for more information.

=> Overseas Spouse Employment: Be aware of

overseas hiring preference rules and regulations
that may differ from the U.S. Consult the Office

of Personnel Management website, speak with
Employee Readiness counselors at ACS or contact
the Civilian Personnel Advisory Center for more
information.

=> Non-U.S. Citizens (local nationals) can apply at the

Civilian Personnel website https://acpol2.army.
mil/eur/employment/In/

=> Contractor lists are maintained by ACS and can

be emailed for job opportunities.

=> Volunteer opportunities are published at Army

Community Service (ACS) and through Army
OneSource. ACS can assist new volunteers of all
service branches and civilians with registration

in the Volunteer Management Information System
(VMIS) which tracks volunteer hours for individual
resume use, volunteer service medals and the
annual volunteer recognition ceremony. For
information on volunteer opportunities within USAG
Stuttgart call DSN: 536-3362/civ. 09641-70-5363362
or stop by ACS, Building 2915, Panzer Kaserne.

=> Other organizations that must be contacted

separately for employment opportunities:

=> AAFES

=> Private Organizations such as the USO, Red
Cross, Stuttgart Community Spouse Club Patch
Thrift Shop and more.

=> Banks - Community Bank, Service Credit Union

=> Universities within the Panzer Education Center:
=> Central Texas College
=> University of Maryland Global Campus
=> University of Oklahoma
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Public transportation is the ideal way to travel in
Germany and throughout Europe. With many forms of
transit and a vast network of stops across the country,
you don't have to travel far to find a connection.

The various levels of transit services combine
to connect nearly every city, town and village in
Germany. Stops and stations may be served by one
or more agencies and types of transit. The Verkehrs-
und Tarifverbund Stuttgart, or VS, coordinates oper-
ations between all transit companies in the greater
Stuttgart area so that one ticket may be used across
all available modes of transport.

German rail and much of public transit effective-
ly operates on the honor system. Travelers purchase
tickets and step onto trains without being checked
upon entry. Passengers with multiple-use paper tick-
ets must stamp their ticket on the bus or U-Bahn,
or at the station platform or entrance to the train
station when taking S-Bahn or regional trains. Not
having a valid ticket will result in fines. Conductors
periodically check for tickets and the fines for riding
without one can be hefty. It is important for travelers
to make sure they have valid tickets for every trip, no
matter how short. Most station ticket machines now
have a touch screen interface and accept credit cards.

Local transit

Buying tickets can be done at stations, from a
bus driver, or through a mobile device. Mobile apps
specific to the Stuttgart region are SSB Move and VVS
Mobil, while DB Navigator works nationwide; all are
easy to use and fully functional in English. Setting up
an account with one or more of these apps (storing
your credit card information) allows you to purchase
tickets on the go. After purchase, the app stores a bar
code which can be shown to ticket checkers as proof
of purchase. Once the ticket is downloaded, you will
not need a data connection to retrieve it; just be sure
to keep your phone charged while you’re traveling.

Various types of tickets are available for local
transit, from single ride tickets valid in one direction
for three hours to “short trip” tickets and day tickets
for individuals and groups of up to five people.

Transit maps are available at station platforms,
online and within mobile apps. Local travel is bro-
ken down into circular zones radiating outward
from downtown Stuttgart. The number of zones
you travel through during your journey, including
start and end stations, determines how many zones
you need on your ticket. Inputting your start and
end points into one of the mobile apps or ticket
machines will allow you to see exactly how many
zones you will need.
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For example, travel to downtown Stuttgart
departing from Boblingen (near Panzer Kaserne)
requires three zones, while leaving from Vaihingen
(near Patch), Mohringen (near Kelley) or near
Robinson Barracks requires only one, as these
locations are already in the same zone.

Travel from downtown Stuttgart to Stuttgart
Airport requires a 2-zone ticket.

Types of trains

Deutsche Bahn (DB) is the primary rail operator
in Germany. DB operates several levels of rail service
ranging from local commuter trains to express trains
that cross the country in a matter of hours. You can
book long distance travel through a Bahn office using
a VAT form, or online/via mobile app without a VAT
form (the tax on train tickets is 7%).

S-Bahn trains connect Stuttgart with closer out-
lying areas, with more stops and greater frequency
closer to the city center. An S-Bahn train is a no-frills
commuter train without toilets or concessions. A
Regiobahn (regional) train, also red, reaches further
within a region and can be very cost-effective. This
type of train has toilets and often two levels of seating.

The white IC (InterCity) and ICE (InterCity
Express) trains are for long distances, to include
neighboring countries. IC and ICE train seats may be
reserved, and ICEs will have a dining car and Wi-Fi
connectivity.

Agents at staffed ticket offices can help you find the
best fares for travel or assist with purchasing transit
subscriptions.

BahnCards

DB offers discount cards, called BahnCards, which
offer percentage-based discounts on fares for long dis-
tance travel. They are normally valid for a year but are
sometimes offered in a ‘trial’ version for a lower price
and shorter validity period. BahnCards can be a great
deal for travelers who travel with DB frequently, so if
purchasing tickets for long distance travel at a staffed
ticket office, consider asking about how getting one
would affect the price. Note that they must be canceled
in writing at least six weeks before the renewal date,
or they will be automatically renewed with payment
due (and without VAT savings). Cancellation is as easy
as submitting a form letter to the DB website, and it
can be done as early as desired. Providing this notice
simply advises DB not to renew the card; it will still be
valid through the expiry date.

With a BahnCard 25, travelers get 25 percent off
all Flexpreis and Sparpreis fares. Flexpreis tickets
are refundable and not bound to a specific train or
itinerary, while Sparpreis tickets do have these restric-
tions and offer greater savings at the cost of flexibility.
Booking earlier offers lower-priced Sparpreis tickets.

With a BahnCard 50, travelers receive 50 percent
off all Flexpreis fares and 25 percent off Sparpreis
fares. As the BC50 doesn’t offer any additional sav-
ings on the saver fare tickets, this card is best for
travelers who prefer flexible tickets or who travel
more spontaneously.

New transit subscription options in 2023

The Deutschlandticket, introduced in May
2023, offers unlimited use of local transit options
throughout Germany at a price of €49 per month,
charged as a subscription which is cancellable on
a monthly basis. This ticket, despite its widespread
validity, costs even less than a one zone subscription
for Stuttgart previously did.

Offered only in “paperless” form via smart-
phone or chip card, the ticket is valid for all types of
local and regional public transit, including buses,
S-Bahn, U-Bahn, and non-long distance trains
(with prefixes RB, RE, IRE, and MEX) across the
country. This also includes the “Zacke’ (rack rail-
way) and Seilbahn (historic cable car) in Stuttgart,
both of which are operated by the city’s transit com-
pany (SSB), and ferries operated by the local transit
company in cities such as Berlin and Hamburg.

They are not valid for travel on long distance
trains (with prefixes ICE, IC, EC, or the Flixtrain)
or long distance buses (such as Flixbus). The offi-
cial DB Navigator app has an option to route your
journey through regional transit to ensure that you
only use included services.

While there is no age restriction on the
Deutschlandticket, children under 6 travel for free in
Deutsche Bahn (DB) trains and in Stuttgart regional
transit, so they do not need their own tickets.

A new type of youth subscription, called the
JugendticketBW, was introduced in March 2023, at
a cost of €365 per person, per year. The ticket can
be purchased for children and young people 21 and
younger with only proof of age, but is valid only
within the state of Baden-Wiirttemberg. It is avail-
able initially as a one-year subscription but can be
canceled on a monthly basis after that period.

Baden-Wiirttemberg Regional Ticket and
Quer-durchs-Land Ticket

Two special day tickets sold by DB offer the
Deutschlandticket’s flexibility without its com-
mitment.

The Baden-Wiirttemberg ticket applies to
regional transit, not IC or ICE trains, and your
usage must begin after 9 a.m. on weekdays; it is
valid all day on weekends and German holidays.
This ticket is perfect for day trips on regional trains
and the S-Bahn/local transit for solo travel or with
a group of friends within Baden-Wiirttemberg
(going outside the VVS service area). Make sure
your train will arrive before the ticket expires.

The Quer-durchs-Land (across the country)
ticket offers unlimited regional train travel for one
day throughout Germany. Like the BW Ticket, it
can be good for up to five people. This type of ticket
does not include travel on true “long distance”
trains like the ICE — traveling to Berlin on this
ticket, for example, would take 10-11 hours and
multiple changes.



Family and MWR keeps
you ready and resilient

Directorate of Family and Morale, Welfare & Recreation
USAG Stuttgart
The U.S. Army Garrison Stuttgart Directorate of Family & Morale, Welfare and
Recreation (DFMWR) operates multiple facilities across four installations and a golf
course to provide programs and services for all ages and interest groups. Their
dynamic services enhance the lives of service members, their families, civilians,
and retirees, in order to keep the military ready and resilient.

Community Recreation, Business Operations, and Entertainment

The Community Recreation Division keeps you physically and mentally fit
by operating four Fitness Centers with 24-hour access, the Patch Library, Tours
and Travel Office, Outdoor Recreation, the Warrior Zone, Better Opportunities for
Single Service Members (BOSS), the Stuttgart Theatre Center, two Arts & Crafts
Centers, the 24-lane Galaxy Bowling & Entertainment Center on Panzer Kaserne,
and the Kelley (DIY) and Panzer (Speedy Lube) Auto Skills Centers, as well as
two car washes.

The Business Operations Division (BOD) keeps you entertained and resilient
with a beautiful 18-hole golf course, state-of-the-art storage facilities for all your
household goods, Patch Community Casino & Kelley Club Slot Room, Java Cafés
that “Proudly Serve Starbucks,” the
Swabian Special Events Center and
Kelley Club available for hosting con-
ferences and private functions, also
your primary location for concerts,
comedians, dancing and other enter-
tainment programs. Additionally, BOD
manages Stuttgart Army Lodging at the
Panzer and Kelley Hotels, welcoming
many newcomers and providing first
impressions of USAG Stuttgart.

MWR’s Special Events Program
coordinates a number of community-
wide events to boost your morale, through events such as the Spring Bazaar;
Independence Day Celebration; the Community Activities, Registration, Education
(CARE) Fair; and many others.

The Independence Day Celebration, organized by
Family & MWR, is a marquee special event for the
community. Photo by by Bardia Khajenoori

Army Community Service (ACS)

ACS, located in Bldg. 2915 on Panzer Kaserne, provides assistance and
education to support the total Military Family. Programs and services include:
Employment Readiness; Financial Readiness & Army Emergency Relief; Family
Advocacy Program; Survivor Outreach Services; New Parent Support Program,
Exceptional Family Member Program; Army Volunteer Corps; Translation
Services; Army Family Action Plan; Relocation Readiness & Lending Closet;
Mobilization & Deployment; Emergency Family Assistance Center; and more.

Child & Youth Services (CYS)

Parents with children will likely engage with one or more of the ser-
vices provided by CYS. Services include the Child Development Centers; Strong
Beginnings; part-day preschool; school-age and middle school programs; Schools
of Knowledge, Inspiration, Exploration (SKIES Unlimited); and youth sports. CYS
provides accredited programs, education, and fun for the whole family.

CYS cares for children (6 weeks to 18 years) so that parents can focus on the
mission while they are at work. Special after-hour care is frequently provided so
that parents can take a break to enjoy other activities taking place on and off post.

To find a complete listing of Family and MWR programs and events, visit
stuttgart.armymwr.com or search Stuttgart Family and MWR on Facebook.

To connect with Stutigart Family & MWR and learn more about programs,
services, and upcoming events, go fo:
Facebook: familyandmuwr
Instagram: @stutigartfamilymwr

YouTube:stutigarifamilyandmuwr
Website: stuttgart.armymuwr.com
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WE SPECIALIZE IN:
ANTIQUE RE-UPHOLSTERY « ANTIQUE RESTORATION

« FURNITURE

«RUGS

«JEWELRY

« LIGHTING

« PORCELAIN

« PERIOD MEMENTOS
« ARTWORKS

« WAR MEMORABILIA
« VINTAGE APPAREL

AND SO MUCH MORE! :
COME AND VISIT US!
ENJOY A ONE OF A KIND TOUR IN OUR VAST ANTIQUES SHOWROOM

WETTGASSE 12 « 71101 SCHONAICH
07031-651549 MOBILE 0178 77 700 76

BOBLINGER

Fleamarket House
(20 years in Boblingen, “Flonmarkthaus”)

SOMETHING NICE FOR EVERYONE:
Used and new items in nostalgic style,

Antiques, Accessories, Chandeliers,
Antique Watches, Porcelain, Chrystal...
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Opening Hours:

Tue-Fri 10 a.m.-12:30 p.m. & 3-6 p.m.

Saturday 9 a.m.-2 p.m.

Schafgasse 3 - 71032 Boblingen

Phone: 0 70 31-22 70 37 - www.flohmarkthaus.de
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How to outprocess properly

USAG Stuttgart Public Affairs

The Central Processing Facility (CPF) assists you with your transition out
of Stuttgart. All DoD Civilians, Non-Appropriated Fund employees and Service
Members in the rank of Private (E-1) through Colonel (0-6), including those
in the Reserve/National Guard components on Active Duty Operational Support
(ADOS) orders over 179 days in length assigned, attached, or otherwise perform-
ing duty in Stuttgart; must clear the Stuttgart community prior to departing.
The Transportation Office team will ONLY begin scheduling after they see the
“Stamped” outprocessing questionnaire that the CPF team provided you. Army
personnel (E-1 through 0-6) on Active Duty for Operational Support (ADOS),
ADOS-Reserve Component, or mobilization orders for 90 or more days are
required to completely out-process at the end of the order through the nearest
military instillation transition point.

Outprocessing/Pre-Separation Briefings

Online and in-person outprocessing PCS briefings are offered to all uniformed
and Civilian Personnel (PCSing, ETSing, retiring, or separating). We advise people
who are 30-120 days from departure to begin completion of the mandatory outpro-
cessing/pre-separation briefings. The briefings provide helpful information from
relevant services: Transportation, Customs, TRICARE, Vehicle Registration, Housing,
VAT/UTAP, the Exceptional Family Member Program, to name a few. Please refer
to the CPF section on the official garrison webpage home.army.mil/stuttgart to
access the mandatory online briefing. Contact our office to attend the in-person
briefing that is conducted the first Wednesday of each month. When you have
completed the briefing, you must submit the ‘Joint Outprocessing Questionnaire’
via email with PCS orders to the CPF mailbox usarmy.stuttgart.id-europe.mbx.
cpf-out-processing@army.mil.
NOTE: AE Reg 612-1, 13-2 requires completion of an online PCS briefing
as an oulprocessing requirement. The in-person PCS outprocessing briefing
is optional. You can begin outprocessing without orders by submitting the
"Joint Ouiprocessing Questionnaire' but orders are required before issuing
Installation Clearance Record (Military only). Civilian personnel need to
have orders before any oulprocessing action is taken.

If Retiring/ETSing or Separating

All Branches of Uniformed Service must contact the Transition Assistance
Program (TAP) on Panzer Kaserne, Bldg. 2915, Room 419 at DSN (314) 596-
2191/ civ 09641-70-596-2191. At a minimum of 30 days before separating, a
mandatory Separation History and Physical Exam (SHPE) appointment will need
to be made on a walk-in basis only at Medical Readiness. No orders or clearing
record is required to make an appointment. You must completely outprocess the
installation prior to starting your transition to leave. Please note that if you stay
in Germany, you will no longer be entitled to any logistical support while on
transitional leave.
For information on the Army Service Member’s Retirement Briefing, please
contact the Stuttgart Transition Center on Panzer Kaserne, Bldg. 2915 at
DSN (314) 596-2698/civ 09641-70-596-2698..

Outprocessing Questionnaire

You can access the outprocessing questionnaire through the CPF section on
the official garrison webpage. Fill out the questionnaire completely, digitally
sign it, and send it to usarmystuttgart.id-europe.mbx.cpf-out-processing@army.mil.
If transitioning out of uniformed military services, please provide the dates of your
transitional leave in the remarks block on the outprocessing Questionnaire. Once
the CPF receives the questionnaire, a copy is returned within 24 to 48 business
hours stamped with the “CPF seal” so that you can begin your transportation out-
processing. You do not need the Installation Clearance Record to begin making
appointments with transportation, housing, or to schedule flights. Only orders
are needed to begin outprocessing with those agencies.

Installation Clearance Record
Service Members: Once the CPF receives your questionnaire, the CPF will
include you in a time-saving, electronic pre-clear process. Then, three weeks
before you leave, agencies like Outdoor Recreation, the Library, Central Issue
Facility (CIF) etc., can pre-clear you if there is no reason for you to physically
go to those locations. If an agency pre-clears you, that agency will appear with
a digital name printed on your Installation Clearance Record showing you have
been cleared by that agency. Those agencies without a printed name must be
physically cleared prior to your departure date. Please note that pre-clearance
is not an option for Service Members who submit their questionnaire less than
three weeks before their departure date, and your Installation Clearance Record
will include all necessary organizations and agencies with which you are required
to clear in-person. After your preclear week, the CPF will generate your individu-
alized “Installation Clearance Record” tailored to your situation. Approximately

Central Processing
Facility and Housing
are located in building
2913, adjacent to the
Exchange on Panzer
Kaserne.

two weeks prior to your departure, the CPF will email
your Installation Clearance Record directly to the
email address you provided on your questionnaire;
please be sure to provide an email address to which
you will have access through your departure date.
Whether you have gone through pre-clear or not,
you must obtain a signature from each agency on your Installation Clearance
Record. Marking these as “not applicable” or signing off yourself will result in a
“Failure to Clear” and be reported to your unit. If you are requesting to receive
your Installation Clearance Record more than 10 workings days prior to depart-
ing, please provide the CPF a memo from your commander confirming your
scheduled leave or temporary duty dates that fall within the last two weeks prior
to your departure. Your Installation Clearance Record expires 30 days from issu-
ance. Therefore, if you are delayed by more than two weeks after your original
date of departure, please call/email the CPF to update your new departure date.

Civilians: Once the CPF receives your questionnaire and PCS orders, a
stamped Questionnaire and Installation Clearance Record will be sent to you
within two business days. Your supervisor has the authority to initial for the
agencies you did not utilize. Once you have cleared every agency, you and your
supervisor must sign and date the form confirming completion.

Photo by Becca Castellano

NOTE: Installation Clearance Record is issued within 60 days of departure.

Final out for ALL

The “Final Out” appointment to turn in your completed Installation
Clearance Record to the CPF is set two working days prior to your departure. If
you receive an amendment or cancellation of orders, please let the CPF know
your new departure date. Once your paperwork is complete, please turn in your
completed Installation Clearance Record to your unit S1/J1 or HR rep. CPF office
hours are from 8 a.m. to 4 p.m. weekdays, closed for lunch from noon to 1 p.m.
Closed on US federal holidays and the last Thursday afternoon of the month,
from 1 p.m. to 4 p.m.
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How to clear housing on or off post

USAG Stuttgart Housing Office

Are you leaving us? Here are some helpful tips for a smooth departure.

Off post procedures

* First, request the official termination packet from the housing office. We
will provide you procedures for notification to your landlord and tips for
clearing your home. You must notify your landlord via German registered
mail (“Einwurf Einschreiben”) or hand delivery prior to the required notice
date; 90 days in most cases or 30 days with Military clause (see stipulations
in your contract).

* Have the landlord sign the termination notice and provide the original to you.
Both the landlord and tenant should retain a copy for their records. Emailed or
faxed termination notices are not legally binding according to German Rental Law.

* A pre-termination inspection with your landlord is recommended 30-45 days
ahead of your departure to identify problem areas that can be corrected in
order to help you avoid or minimize costs due to your landlord. If problems are
suspected between you and your landlord, you can request the Housing Services
Referral Contractor accompany you and/or serve as mediator.

* Once you have the termination notice signed by the landlord, submit a copy
to the housing office and schedule a final termination inspection with the
Housing Services Referral Contractor; ideally 30 days ahead of your desired
date. Scheduling as early as possible will increase the likelihood that your
desired date is available for you.

* Meter readings must be conducted during the final termination inspection; the
day you turn in the keys to your landlord. Reminder, a meter reading is required
if you are a UTAP customer.

On-post procedures

* Schedule a pre-termination inspection as early as possible. Orders are not
required. This is recommended 45-60 days ahead of anticipated departure.
During this inspection, you will be informed of estimated charges and provided
recommendations for corrections ahead of your move out. The goal here is to
help you keep charges for damages down.

* Coordinate the movement of household goods (HHG) with the transporta-
tion office.

* Final termination inspections should be scheduled for no more than 3 business
days before departure (see TLA section). Personnel must have orders to schedule
the inspection and HHG picked up ahead of the inspection.
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Temporary Furniture and Appliances

Three full business days are required to schedule delivery and pick up of
furnishings. If a desired delivery date is needed, as much advance notice as
possible is helpful. Ensure your government appliances are cleaned and ready
for pick-up to avoid potential charges. Customers must be on site during the
pickup and should report any damages to the housing office immediately.
Customers will be charged for re-delivery if not available for the scheduled
delivery/pickup window, delivery was denied upon arrival of the warehouse
team, or the wrong size or type of appliance was ordered by the customer. Verify
items ordered and delivery date with the housing office during scheduling. User
manuals for all appliances should be returned. Any loose parts, such as screw-in
feet for dryers, should also be returned.

Temporary Lodging Allowance (TLA)

Military members residing off post are authorized up to 10 days of outgoing
TLA. On post family housing residents are authorized up to 3 days of outgoing TLA.
Hotel stays beyond permitted timelines will likely result in personal expenses and
should be avoided. Report delays to housing immediately for alternative solutions.
Lodging reimbursement is sought by requesting a “TLA Document” from housing
for processing by your finance office. Barracks residents are not authorized TLA.

Final Recommendations

Be sure to terminate your phone, internet, and other services/utilities prior to
your final termination inspection. Most German companies have at least 90 days’
notice required for terminations. Provide good contact information for your land-
lord as utility reconciliation may be outstanding at your departure. All personnel
must clear with the housing office prior to departure from USAG Stuttgart. This
follows all final inspections (on or off post). Appointments can be scheduled via
the USAG Stuttgart App and are highly encouraged. Walk-ins are also possible,
but please be prepared for extended waiting periods. Office hours, locations, email
address, phone numbers, and other helpful FAQs can also be found on the app.

¢ w@h Oow'(l:l loe?’{‘
w‘(k Oow Mm eM(eavorg.'

Many families live at
Robinson Barracks, con-
veniently located near
downtown Stuttgart.
Photo by Logan Ludwig,
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Housing Phone
Numbers
« Housing Services
Officer (Customer
Service and
Furnishings
requests)
596-2230 or 09641-
70-596-2230
Unaccompanied
Personnel Housing
596-2236/-2337 or
09641-70-596-
2420/ 2287
0ff-Post Housing
Referrals
596-2318/-3484/-
3485/-3782 or
09641-70-596-2318
email: usarmy.
stuttgart.id-europe.
mbx.dpw-hsg-uph@
army.mil

On-post housing email:

usarmy.stuttgart.
id-europe.mbx.dpw-
hso@army.mil

Pervin Estates (off
post housing referral)
email: stuttgart.
id-europe.mbx.dpw-
hsg-off-post@army.mil

U.S. FORCES ORDER FORM FOR GERMAN VALUE ADDED TAX FREE
MERCHANDISE AND SERVICES
BESTELLUNG FUR MEHRWERTSTEUER BEFREITE DEUTSCHE WAREN/DIENSTLEISTUNGEN
(USAREUR Reg 215-6/USAFE Reg 34-102)

1. Procurement agencyftax relief office/civilian telephone no.
Amtliche Beashaffungsstelle/Telefonnummer

USAG Stulibgart Tax Relief Office
USAG Stutlgart TRO, Unil 30401
APO AR (09154, Tel: 07031-15-3368

2. VAT officer’s name, title, signature
Name, Dienstbezeichnung,

nterschrift

!
The agent named belo
receive the merchandise or se
described below are for the beneﬂt of ED
used for resale or as a gift to unauthorized personnel and oM

genannte Person ist amtlicher Einkaufsbeauftragter der US-Streitkraite:
oder zur Inanspruchnahme der im Folgenden aufgelisteten Dienstleistungen im Na .

aufgefiihrten Waren/Dienstleistungen dienen der Unterstiitzung der Mitglieder der US«S‘trmtkraﬂs und ihrer Fammsnangehdngen und
diirfen weder zum Wiederverkauf noch als Geschenk fiir nicht Berechtigte noch in Unternehmen irgendwelcher Art verwendet werden.

Amount of purchase less than

3.
Order No./Bestellnummer:

ST-20-NF1-164736
Only Valid/Nur giiftig

From/Von:

05Dec2019
Until/Bis:

05Dec2021

Official Stamp/Dienststempel

of the U.S, Forces. This agent is authorized to
.S. Forces. The merchandise or services
orbu and their families, and are not to be
“ae of business enterprise./Die unten
=_Empfang der unten aufgefiihrten Waren
C-Streitkréfte berechtigt. Die unten

Clear VAT/UTAP office
before departure

USAG Stuttgart VAT/UTAP Office
If you used the Value Added Tax Relief and Utility Tax
Avoidance programs during your tour, you probably saved
yourself a lot of money. Now that you are PCSing, save your-
self a headache and clear these offices the proper way.

VAT Office closeout

All customers signed up in the Value Added Tax Relief pro-
gram are required to come in to the Tax Relief Office during
their outprocessing.

To help in the closeout process, once the customer knows
they are PCSing, they can stop by the Tax Relief Office and a
printout of issued VAT forms can be provided.

The Tax Relief staff will review the customer’s account
and verify all purchased VAT forms have been returned and
cleared from the VAT program.

It is the responsibility of the customer to ensure that all
white copies, to include any unused and expired VAT forms,
are returned to the Tax Relief Office before departing.

There must be 100 percent accountability of all VAT forms
purchased by the customer. If a customer has any missing/
lost white copies, a pink customer copy can also be used to
clear the program.

UTAP Office closeout

e All customers signed up in the Utility Tax Avoidance
Program are asked to contact the Tax Relief Office before
their final walkthrough inspection sowe can email them the

required close-out form(s), direct the customer to return
to the UTAP Office with the final meter reading(s), and/or
direct the customer to the UTAP website to complete the
fillable utility closeout form(s).

e The UTAP staff will assist the customer in identifying
which utility company closeout form is required and
answer any final questions.

* The UTAP customer will need the final meter reading(s)
taken during the final inspection walkthrough to com-
plete the utility company closeout form. The utility close-
out form must then be provided to the UTAP Office to close
the customer out of the UTAP program.

* Failure to provide the UTAP Office the required closeout
documentation could result in continual monthly pay-
ments being withdrawn from the customer’s account.

e The UTAP staff will review the closeout form for accuracy
and verify the customer’s civilian email address. The final
reconciliation invoice from the utility company will be
emailed to the customer.

e All UTAP customers are required to leave their bank
account open for 90 days past their departure date so
the utility company can debit/credit the final closing cost
relating to the UTAP.
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Tips to prepare for peak PCS season

USAG Stuttgart Transportation Office

Peak season for Permanent Change of Station
(PCS) begins May 15 and runs through Aug 31, with
the busiest weeks being May 15 through July 4.

The Stuttgart transportation staff is here to assist
you with your move. There are important documents
that are needed prior to your shipment being booked
and the Stuttgart transportation office will assist
each customer with the process.

When you receive your orders, the first thing you will
need to do is contact the Central Processing Facility(CPF)
at usarmystuttgart.id-europe.mbx.cpf-out-processing@
armymil for the CPF questionnaire.

Once CPF receives the completed questionnaire
back from you, a copy is returned within 24 to 48
business hours stamped with the "CPF seal" so that
you can begin your transportation outprocessing.

When you receive the CPF questionnaire, you should
contact the Transportation Office immediately at
usarmy.stuttgart.405-afsb-lrc.mbx.pppo@army.
mil with a copy of your PCS orders and the stamped
CPF questionnaire. We will respond to you within 48
hours with confirmation that we have received your
documents, and you will be assigned a counselor.

Tips to make your move a little less stressful:

* First, be flexible. Your requested move dates may
not be available. Be open to shifting your dates
due to carrier availability and provide alternate
move dates at time of counseling,

* Second, do your best to make yourself available
for a pre-move survey after your shipment is
booked with a moving company. The pre-move
survey allows the moving company to plan your
shipment and be prepared on the first pack day.

* Next, identify any unusual items you may have at
time of counseling and to your moving company

when they contact you. This helps the moving
company to get the necessary approvals for any
special packaging the item may need prior to the
start of your move.

* Ensure you keep the Defense Personal Property
System (DPS) and your carrier updated with
new information, such as a delivery address, new
phone numbers, etc.

* Lastly, do not book your PCS flight, terminate your
rental lease or make any other appointments until
you have confirmation that your household goods
(HHG) shipment is booked.

Reporting Damage and Filing Claims:
https://www.militaryonesource.mil/moving-pcs/plan-
to-move/resources/#personal-property-and-claims

You are required to use a personal email address
as your primary email contact. If you use your gov-
ernment email address, you may not have access to
it during your move and could miss valuable infor-
mation. If you work in a secure area were personal
devices are not authorized, you will need to provide

Service infobox:

Stuttgart Transportation Office

Building 2913, 3rd Floor, Panzer Kaserne
Operating hours, customer service desk:
Mon-Wed & Fri, 7:30 a.m. to 4 p.m.
Thur, Tp.m. - 4 p.m.

Hours:

DSN: 314-596-3338

CIv: (0)9641-70-596-3338

Email:  usarmy.stuttgart.405-afsb-Irc.mbx.
I @EL A

We look forward to assisting you!

your commercial work telephone number as the
movers will need to contact you for a pre-move survey.

Once you have completed your move, and if you
have loss/damages, you must report the loss/damages
in DPS within 180 days of delivery. If you do not have an
account, you will need to create one in order to submit
a claim for loss/damages of your HHGs. Once the carrier
is notified that you are filing a claim, you have 2 years
from delivery to submit the claim.

Shipping Alcohol

If you are going to ship alcoholic beverages back
to CONUS, there are a few mandatory steps in order
to do so. During your initial communication with
the Transportation Office, you will need to inform
the customer service representative that you would
like to ship alcohol. We will provide you with the
necessary paperwork, and you are encouraged to
plan early.

You must contact the alcohol control board of your
destination state (contact information at https;/www.
tth.gov/wine/state-ABC.shtml) to check if taxes/duties/
permits apply; you may be required to pay broker fees.
Please inform the state representative that you are
shipping alcohol for personal use.

When you receive the email contact from the
state, you will need to provide that information
along with the completed alcohol documents to the
Transportation Office.

The Stuttgart Transportation Office is located on
the third floor of Panzer Building 2913. If face-to-face
counseling is not available at the time of your move,
your counselor will communicate with you through
telephone and/or email.

Privately Owned Vehicle (POV) Shipments

For more information about shipping POVs, please see
the “Shipping your car from 0CONUS to CONUS" section
of this magazine or https://www.pcsmypov.com.

Consider Customs requirements when selling cars,
expensive items in Germany

By U.S. Army Customs Agency - Europe

U.S. personnel must get a “Permit to Transfer”
when selling or giving a U.S. forces-plated vehicle
to a non-ID cardholder in Germany. Failure to get
the permit could lead to serious complications with
German Customs authorities.

According to the U.S. Army Customs Agency —
Europe, it is important to get the permit to transfer
before you sell, donate or transfer a car to a German
car dealer, junkyard or person who is not an ID card
holder. This applies even if you received no money
for the vehicle; for example, if it was wrecked in an
accident.

If you do not obtain this permit, you will eventually
fail to clear vehicle registration when it is time to
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PCS. Customs authorities will require you to prove
what happened to the vehicle.

This is obviously very difficult if the car was
crushed long ago, you are in the middle of clearing
out of Europe and you have no record of where the
car went. If you cannot show what happened to the
vehicle, you may be identified in a military police
report and subject to disciplinary action. You may
also have to pay a hefty tax demand based upon the
value of the vehicle as well as possible fines from
German customs authorities.

The “Permit to Transfer,” AE Form 550- 175B, is
available at the USAG Stuttgart Customs Office. The
form is also required when you sell firearms or other
valuable personal items to someone who is not an
ID cardholder.

Customs questions?
- Location:  Room 303 in bldg. 2913 on Panzer
: Kaserne.

" Hours:  Weekdays 8:00 a.m. to T:45 a.m. and
; 1p.m. to 3:45 p.m.

Closed U.S. holidays and the morning
: of the 2nd Thursday each month
: DSN: 314-596-2731

: CIv: (0)9641-70-596-2731

¢ Email: usarmy.wiesbaden.usareur.mbx.

: opm-stuttgart-customs@army.mil !
Printouts of all documentation are necessary to i
: receive the appropriate customs document, including
 bills of lading, bills of sale, lien release/permission to
© sell, rental contracts, TDY orders and more. !
i More information on selling personal property in

© Germany is available online at https://www.europea-
 frica.army.mil/customs/. |



The Boblingen Vehicle
Processing Center is located
on Panzer Kaserne across
the parking lot from Vehicle
Registration.

Military Surface
Deployment &

a4 |

Clear your car before you ship it

USAG Stuttgart Public Affairs Office
There are a number of steps that must be taken to
properly clear vehicle registration.
Whether the vehicle has German specs or you just
want to get rid of it instead of shipping it to the U.S.,
it still has to be cleared locally in Stuttgart.

Shipping a vehicle

There are two ways to ship a POV; by government
or private/independent shipping.

When using government shipping, bring a bill of
lading from the shipper with the vehicle’s informa-
tion (the year, make, model vehicle identification
number, and color) to vehicle registration, along with
the U.S. Army Europe license plates and current POV
registration. If the current registration has 90 days or
more left, temporary transit plates will be issued at no
cost. However, if there are less than 90 days left on the
current registration, temporary transit plates will cost
$45 (no inspection is required and the transit plates
don’t have to be returned).

The regulations are similar if using an inde-
pendent or private shipping company. Bring a
bill of lading from the shipper with the same
vehicle information, USAREUR plates, and expect
the same rules about more or less than 90 days
of remaining registration, inspection and not
returning the transit plates.

If the sponsor is running out of time, they can
have an agent from the same unit, appointed by
the unit commander, ship, sell or dispose of vehicles
after owner has departed. The appointed person must
be at least one rank higher if military, or a logisti-
cally supported civilian. A signed memorandum is
needed from the unit commander. Both the owner
and designated agent must be present to complete
the transaction. A power of attorney can be used on a
case-by-case basis if the owner has already departed
and the agent provides a copy of the orders showing
when the owner left. Spouses are not authorized to be

agents. Agent-owner registrations are only valid for
90 days. During that time, the agent has the ability
to transfer the title solely into their name prior to the
end of the 90 days. Departing owners must maintain
insurance for the vehicle until it is shipped, sold or
otherwise disposed of. The cost is $45.

Selling a vehicle

If a seller has a joint-owner on the vehicle, both
parties must be present or have a power of attorney.
If the vehicle has a lien on it, a lien release signed or
stamped by the bank representative or a clear title is
required. The buyer must have insurance for a vehicle
no older than 120 calendar days going by the issue
date. Insurance must be emailed to the USAREUR

Pfc. Maxwell Mattingly
attaches temporary plates
to his vehicle outside of
the registration office on
Panzer Kaserne.

Photo by Rick Scavetta.

A Military Police officer directs traffic on Panzer
Kaserne near the Vehicle Processing Center.
Photo by Rick Scavetta

Registry of Motor Vehicles if your provider is USAA or
MIRASCON. If your provider is a local German insur-
ance provider, it must provide you with two copies of
your insurance confirmation cards.

If the registration is current and has more than
60 days on it, a Department of Defense ID cardholder
buyer can accept the current expiration date on the
registration without having an inspection. The trans-
fer cost is $45 if less than a year’s validity remains on
the registration and $90 if more than a year.

If the vehicle is sold to a local national or someone
who does not have individual logistical support, there
are a few more steps involved. The seller must visit the
U.S. Customs office in building 2913, room 303 on
Panzer Kaserne and obtain a permit to transfer (Army
Europe Form 550- 175B).

The seller must go with the local national or
non-ILS buyer to the local German customs office
so the local national can pay taxes on the vehicle.
The permit to transfer must have the blue stamp
from German customs. The seller must return the
USAREUR license plates to vehicle registration, the
bill of sale, and permit to transfer to clear the vehicle
out of the USAREUR system. If the vehicle has a
lien, a lien release letter is requested to complete the
transaction.

Answers about shipping your POV
Vehicle Shipping is located in bldg. 2931 on
Panzer Kaserne.

Call (0)7031 733 4749, weekdays, 8 a.m. to 4 p.m.

If you have questions about turning in license
plates or de-registering a vehicle for PCS,
contact Vehicle Registration in building 2930
on Panzer Kaserne. Call 596-2833 / 2495 or
09641-70-5696-2833 / 2495, weekdays, 7:45

to 12:00 p.m. and 1:00 to 3:45 p.m., or email
usarmy.stuttgart.id-europe.list.pmo-vehicle-
registration@army.mil

You can also find answers on the garrison's
official website at https://home.army.mil/
stuttgart/index.php/my-garrison/all-services/
vehicle-registration.

1
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Outprocessing

The United States Department of Agriculture
(USDA), Environmental Protection Agency (EPA), and
the Department of Transportation (DOT) have set

~ strict rules for shipping personally owned vehicles f

(POVs) into the United States.

EPA and DOT Sticker Requirements

The EPA sticker will be located in the motor com-
partment or the hood itself. It will have the words
“Vehicle Emissions Control” or “CATALYST” on it. If
this sticker is missing or illegible, you must provide a
stateside title, stateside registration, or CARFAX (www.
carfax.com) report to the EPA in order to get a letter
approving your vehicle for shipping. See your VPC for
further assistance. The DOT sticker will be located in
the driver’s door jamb area, or on the door edge,
and will have the VIN number on it (Volvo’s may
be located in the left rear door jamb area). If this
sticker is missing, or illegible, proof in the form of a
stateside title (must state vehicle meets DOT require-
ments), stateside registration, or CARFAX report must
be provided to the VPC on the date of turn-in. More
details can be found at https:/www.nhtsa.gov/
importing-vehicle.

Wash and clean out your vehicle before shipping

Your POV must meet all USDA requirements for
cleanliness. Your vehicle will be thoroughly inspected
to ensure its cleanliness, and that it is free of all
dirt, soil, plant and animal life. This is a “zero toler-
ance” inspection. If your vehicle fails to meet these
standards, you will be provided with an Agricultural
Reject Sheet, identifying the areas that need additional
cleaning.

Before you turn in your car, please make sure
to remove all personal items from compartments,
doors, trunk, and under and in between the seats.
Remove all accessories not permanently installed,
such as all loose audio/video/navigation equipment;
any liquids or pressurized cans; any flammable,
combustible, or hazardous substances; and citizen
band radios.
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- Mulu Ezell, a Stuttgart

- military community

. member, washes her

® car on Kelley Barracks.
Photo by Rick Scavetta

Also, please do not forget to remove all air
fresheners and any items hanging on your rear
view mirror.

o Exterior - Please wash the exterior of your
vehicle. Wipe or spray out your wheel wells and
fuel intake area.

* Motor Compartment - Ensure all corners of the
motor compartment are clean. We recommend
using a good vacuum cleaner and flashlight to
get out all leaves and dirt. Spray off or wipe down
the hood and engine.

* Door Jambs - Wipe down all door jambs, to
include the trunk seal. For vans and SUVs, do
not forget to clean out sliding door tracks and
rear hatch area, especially the upper lip where
the hinges are. For SUV’s where the rear window
opens, open and clean the seal.

e Interior - Ensure the entire interior of the vehi-
cle is thoroughly vacuumed, to include top and
bottom of floor mats. Rubber floor mats must be
wiped off. Vacuum under and between all seats,
under seat rails, and between the seats and the
center console. Use a flashlight to check every-
where. Vacuum the trunk completely, to include
removing the spare tire and cleaning the spare
tire well. Also, check the back of the rear seat. If
your rear seat lifts up, make sure you lift up the
bottom part and vacuum underneath.

* For Vans - The easiest way to vacuum the inte-
rior of a van is to fold the rear seat down, and
take the middle seats out. Now you have a wide-
open spot to vacuum. Do not forget to make sure
that the seat locking channels are clean. Check
under the plastic caps covering the unused chan-
nels. If the interior of the vehicle is shampooed,

it must be done at least 14 days prior to allow the
vehicle to dry completely. The VPC cannot accept
a vehicle with wet carpets. The VPC will do pre-
inspections daily from 3-4 p.m. to let you know
where your vehicle stands. Vehicles cannot have
more than a quarter of a tank of gas at the time
of drop-off.

Recalls

Ensure your vehicle does not have an unre-
solved “Recall Notice” for safety or fire issues. All
recalls may be found at https://vinrcl.safercar.gov/
vin. If there is a safety or fire issue, the POV may
not be accepted for shipment, unless repairs are
documented from a certified mechanic or dealer-
ship authorized to perform recall-notice repairs.
Schedule an appointment online at pcsmypov.com
or visit the VPC in bldg. 2931 on Panzer Kaserne.
Bring a copy of your complete set of orders, vehicle
registration, DD1797 personal property counseling
checklist (available at the transportation office),
and lienholder release letter (if applicable) to your
appointment. If there are names listed on ownership
documentation other than the entitlement holder,
a Letter of Authorization is required, verifying their
consent to ship the POV. Finally, it is recommended to
schedule an appointment to turn in your plates and
deregister your car approximately one hour and 15
minutes after your shipping appointment.

Visit www.stuttgartcitizen.com/appointments
or use the garrison app to do this.

For more information about
processes and required documents, visit

https://www.pcsmypov.com/.
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more, visit the official
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USAG Stuttgart Passport and SOFA Office
Are your passports, and those of your family
members, valid for your upcoming permanent change
of station? Overseas, passports are renewable up to a
year before expiration. Most countries require you to

have six months remaining on your passport to enter. be made through
Tourist passports take four to six weeks to arrive and the USAG Stutigart
no-fee, official or diplomatic passports take about six App or at https.//

to eight weeks; therefore, plan to renew about 8-9 ) stuttgaricitizen.com/
months ahead of time. ' ' - appointments/.

Al U.S. military-affiliated personnel in Germany \ "w‘
must apply for passports and Consular Reports of \
Birth Abroad through their local military passport
office. The USAG Stuttgart Passport and SOFA Office
can assist with applications for new or renewed
passports, name changes and lost, stolen, or muti-
lated passports.

They also process Reports of Birth Abroad appli-
cations which include Consular Report of Birth
Abroad (equivalent to an American birth certificate),
child’s first Passport and the Social Security Number
processing. A Report of Birth Abroad takes 8-12 weeks
to process but you can start the process as soon as
you have the German ‘Geburtenregister.’ This is the
only form the consulate will accept for a Consular
Report of Birth Abroad.

Certain items sold on post, like coffee and ciga-
rettes, are ‘rationed’ under the SOFA and require
ration cards to purchase. Check with your command
or agency to see who issues your ration card. To get
an initial or renewed ration card, you'll need your
CAC and assignment or extension orders.

If you are in need of an emergency appointment
with the Frankfurt Consulate, you MUST go through
the local passport office to obtain one. Please note,
anyone affiliated with the US Government whose
passport does not contain a German residency card
will not be authorized to see the Frankfurt Consulate.
You will be turned away without this.

Appointments are required for tourist passports
and Consular Report of Birth Abroad applications,
but not for normal outprocessing To outprocess,
bring in all family members' passports, both tourist 4 -
and official, as well as your proof of SOFA for each ] ) Location:  Panzer Kaserne, Bldg 2915, Room 314

family member. Customers are asked to arrive on Hours: Mon, Tu e, Thu, Fri 8:30 a.m. to 12 p.m.,
time for appointments and to have all documents 4 U.S. federal holidays)

ready. If you arrive without all of the required docu- ' \ DSN:
ments, there is a chance you will need to reschedule.

Email usarmy.stutigart.id-europe.mbx.usag-
stuttgart-passport@army.mil with questions.
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Outprocessing

Transferring schools during PCS
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Records Requests

Any Service Member or dependent that wants acop

of their medical records can submit a DD From 2873,
(Authorization for Disclosure of Medical or Dental
Information). Requestors must allow 30

business
days for turnaround,

School-aged children

Parents who have school aged children under the
age of 18 should consider getting a copy of the child's
shot records and last physical. Patients interested in
receiving a copy of the medical records may submit a
DD From 2870 (Authorization for Disclosure of Medical

By Brian Pappas
School Liaison Officer

If you are leaving Stuttgart and have children
enrolled in any of the Stuttgart community’s
Department of Defense Education Activity schools,
the School Liaison Office (SLO) can connect you
with the SLO at your gaining command to provide
you with information, resources, and any available
youth sponsorship opportunities. We recommend
notifying the Stuttgart school(s) about your move
as soon as you receive your orders, which may be
requested by the school registrar. Please contact your
school registrar to ensure you meet the accelerated
withdrawal requirements. We suggest requesting a
copy of your student’s cumulative record (in addi-
tion to the sealed record for the gaining school).
Although Stuttgart schools will prepare the sealed
records and allow parents to hand-carry them, having
a copy is recommended. Opening the sealed package
may void the official records. It is recommended
that these records travel with you, and not in your
household goods. If your child receives special edu-
cation services, request a copy of the Individual
Education Plan or 504 Plan. These records
are kept separate from your child’s cumula-
tive record, and, similar to school records, it
is recommended that these documents also
travel with you, and not in your household
goods. For students in 6th grade and above,
consider documenting the course descrip-
tion and a title page of textbooks used in
each of your child’s classes. This provides
the gaining school the opportunity to deter-
mine exactly what was taught. Sometimes

| or Dental Information). Requestors must allow 30

business days for turnaround.
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the course titles alone are unclear to the gaining
school, or they don’t reflect actual concepts being
presented in class. For students in 9th grade and
above, parents should request letters of recommen-
dations from teachers, counselors, administrators,
coaches, etc., to help students as they apply for
college admissions and programs at the new school,
such as the National Honor Society, special clubs and
programs, or scholarship opportunities. Contact the
school meal program at AAFES customer service to
ensure you leave with a zero balance. As you begin
your transition from USAG Stuttgart, I look forward
to helping connect you and your family to your next
school and community!

Email: usarmy.stuttgart.id-europe.list.slo@army.mil
DSN: 314-596-9009;

CIV: (0)9641-70-596-9009

Website: https;//stuttgart.armymwr.com/programs/
school-liaison-officer-slo

Students arrive for the first
day of school at Robinson
Elementary.

Photos by Becca Castellano




PCSing with your 4-legged
family members

Contacting the vet clinic

The Stuttgart Veterinary Treatment Facility is located
in Bldg. 2996A, adjacent to the Dental Clinic, on Panzer
Kaserne. The phone numbers are 314-530-1888 or
0637-9464-1888.

Pet shipping tips

« Reserve air space for shipment as early as possible

« Do acost comparison of shipping your pet as excess
baggage versus air freight shipment, if applicable

«  Provide a sturdy leak-proof crate (lined with absor-
bent material such as newspaper) that is large
enough for the animal to stand, lie down, or turn
around in, but not so large that the animal would be
battered around in rough weather

 Let your pet become accustomed to the crate
before shipment by having practice sessions that
build in time of confinement. Be sure the pet has a
comfortable pad to lie on and a few familiar toys. A
leash should also be included with the crate

- Put identification tags that include an emergency
phone number around your pet's neck

«  Print your name and destination address clearly
on the shipping crate. Include your pet's name, so
that attendants can talk with him/her. If the pet
has special habits — or bites — also include that
information.

«  Carry a photo of your pet with you

« Feed your pet just a light meal about six hours
before shipping — no water within two hours unless
it is very hot (or the animal is very small). A water
dish that is attached so it cannot tip should be
provided, but it should be conveniently located to
allow an attendant to provide water at stopovers
without being bitten

« Send dry food along if the trip is long

« Do not tranquilize the animal

« Exercise your pet just before shipping so your ani-
mal will sleep better during the trip

«  Check with the agent who meets the flight about
your pet's progress when you are changing planes

«  Allow plenty of time between connecting flights to
be sure your animal is transferred to your flight if
traveling with you

« Arrange to have your pet picked up immediately
upon arrival. Airline facilities for pets may be
limited or nonexistent.

Nicole Hasper, D.V.M. Veterinary Medical Officer and Sueann

Cochran, R.\V.T., Animal Health Technician draw blood from a
K-9 patient, at the Stuttgart Veterinary Clinic.

Photo by Yvonne Najera, U.S. Army

By Stuttgart Veterinary Treatment Facility

It's PCS season, and one of the most common phone
calls the Vet Clinic receives during this time of year is
from folks who are getting ready to return to the U.S.
and want to know how to take their pet with them.

As with anything else during a move from one
duty station to the next, there are many factors
involved and paperwork and planning is everything.
Factors that can influence what procedures you
need to follow include: species, breed, and age of your
pet, your final destination, and on which airline
your pet will be traveling. Taking the time to learn
the regulations and your options can make your
animal’s move less stressful for everyone.

DO NOT wait until you receive orders to look
into the requirements of your destination
country. Some countries (such as Japan) may
take several months of advance planning

* DO NOT let your pet’s medical records (such as
their original rabies certificates) get packed up
with your HHGs

* DO NOT let your pet’s rabies vaccine expire

* Health certificates CAN also be done at host
nation clinics

Rabies vaccines that are documented appropri-
ately in your pet’s European Pet Passport (must be
the blue official pet passport) DO count as an origi-
nal and official proof of rabies vaccination. Receipts
from hospitals, photocopies of an original rabies
certificate, or other unofficial pet passports DO NOT
count as an official proof of rabies vaccination.

The Centers for Disease Control and Prevention
governs the import of dogs and cats into the U.S.
However, states and territories often have additional
requirements as do certain airlines. In general, dogs
and cats are required to have a current rabies vaccine
that is at least 30 days old, not be ill with an infec-
tious and/or zoonotic disease, be examined by a
veterinarian, and have a health certificate signed
within ten days of arrival in the U.S.

Specific regulations depend on the species. The
U.S. Department of Agriculture governs the impor-
tation of birds, horses, rabbits, and other small-
mammals while the U.S. Fish and Wildlife Service
sets regulations for importing reptiles and fish and
the CDC oversee the importation of turtles.

Outprocessing

For dogs and cats traveling to these rabies-free
locations, there are many additional regulations that
apply so it is best to do some research online. Hawaii’s
process can take more than four months to complete.
Skipping steps can lead to heavy fines and your pet
being quarantined for up to 120 days at your expense.

Japan and South Korea are two common destina-
tions for families associated with the military. Japan’s
process involves very specific paperwork and can take
up to eight months to complete. South Korea has
similar requirements and mandates that a German
federal veterinarian sign your pet’s paperwork.

Each airline has its own rules when traveling
with an animal, so you must research them to make
sure your pet will be accepted. Some airlines don’t
allow pets in the cabin on transatlantic flights.
Others will not accept brachycephalic or “snub-
nosed” dogs and cats as checked luggage. Many
airlines also restrict transporting animals when the
forecasted temperature is too high or low at any
location on your itinerary. Shipping your pet unac-
companied as cargo instead of luggage can help
ease these restrictions.

Another option for military members is flying
Space A out of Ramstein Air Base using the Air Force’s
Air Mobility Command. DOD has reserved pet ship-
ments for passengers in PCS status. Service animals
may fly with 2 member with proper documentation.
Only service animals may accompany military
members on Space A who are on PCS orders. You will
need to contact the Ramstein passenger terminal for
details on how to get your animal a spot on the plane.
Be sure to make follow-on arrangements to get to
your final destination. Learn more about this option
at https;//www.amc.af. mil/AMC-Travel-Site/.

Whatever travel arrangements you choose, you
should set aside some cash for the airline fees. They
can sometimes exceed a few hundred dollars.

Your pet has been with you during this exciting
time in Europe. Getting them to your next adventure
requires some planning and flexibility but many
people and pets have gone before and been happy
when it is over. So, start early, research and discuss
your options with your family, choose what works
best for you and your pet, and let your veterinarian
know if you need help.
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GIGANTIC OPPORTUNITY
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