
Status of JBER Services
Ac#vity Status Notes

Normal
Alpha Notes Bravo + Notes Charlie Notes Delta Notes

Alaska VA Visit: h8ps://www.alaska.va.gov/ Open Open Open Open
Arc>c oasis Youth and 

exercise area Open Climbing Wall closed Open Limited Climbing Wall closed Closed Closed

Arc>c Warrior Event Center Limited Check event status with sponsor Open Limited
Check event status with 
sponsor Limited mission ac>vi>es only Limited

Check event status with 
sponsor

Arts & CraKs, Auto Skills 
Center Open Open Limited Limited reduced capacity Closed

CIF Open Limited reduced hours  Limited APPT only
Aero club Open Open Closed

facility work orders Open Open Limited
Emergency Work Orders 

Only

laundry Open Open Limited hospital/lodging linens only

ground trans Open Open Limited
Mission essen>al support 

only
passenger services Open Limited addi>onal screening Limited addi>onal screening

photo lab Open Limited extra sanita>on Limited deployers only
Finance Open Limited reduced traffic Limited APPT only
Comm Open Limited no walk up window Limited mission essen>al

Legal Assistance Open Limited
reduced walk-in/wai>ng room 
traffic, some phone 
consulta>ons (call-backs)

Limited

appt only, ac>ve duty/
ac>ve duty dependents/

deployers/emergency/case-
by-case excep>ons only

ASYMCA Visit: h8ps://www.asymca.org/alaska Detailed Ac>vity Breakout Below Open Open Open Limited
Detailed Ac>vity Breakout 
Below

MPF Open Open Limited APPT only
CPO Open Open Limited APPT only
FTAC Limited Closed Closed

ASYMCA Lounge at Ted 
Stevens

Open Ac>ve Duty Only Open Limited Ac>ve Duty Only Limited Ac>ve Duty Only Limited Ac>ve Duty Only

Aurora community center Limited social distancing Closed Closed

Aurora Housing Visit: h8ps://www.auroramilitaryhousing.com/
Housing Office & Community Centers 
Open Open Limited

Housing Office & Community 
Centers Open Limited Limited

Emergency Work Orders 
Only

Base Gates Open
No touch ID card (open window, show 
front, show back of ID Card)

Open Open
No touch ID card (open 
window, show front, show back 
of ID Card)

Open Limited

Gate closure by priority 
Arc>c valley (M-F), post 
road (POV), Muldoon, 

government hill, Poten>al 
Mission Essen>al and 

resident only, close VCC, 
trusted traveler suspended

Base Tours Closed
SAF/PA directed suspension of base tour 
programs Open Closed

SAF/PA directed suspension of 
base tour programs Closed Closed

Fitness Center (Buckner/
Elmo Gyms) Limited

Steam Room & Sauna closed; water 
fountains off Open Limited

Steam Room & Sauna closed; 
water fountains off Limited

fitness classes canceled, 
services, and programs, enforce 
social distancing (lockout/tag 
out), close pool, no unit PT

Limited
suspend 24/7 access, limit 
access to military (AD, 
Guard, Reserves) only

Chapel Visit: h8ps://www.facebook.com/JBERChaplain/
Services con>nuing; Contemp Children's 
Church, Fellowship cancelled Open Limited

Services con>nuing; Contemp 
Children's Church, Fellowship 
cancelled

Limited
Services con>nuing; Contemp 
Children's Church, Fellowship 
cancelled

Limited virtual

Child Development Centers & 
Family Child Care (FCC) Open Open Open Open Limited

Limited to mil-to-mil, single 
mil, first responders, 
mission essen>al 
excep>ons, and deployed 
families

Child Youth Services/Sports/
Lessons

Open Limited to 50 people or less Open Limited Limited to 50 people or less Closed Closed

Teddy Watch Open Open Open Open Closed

Commissary
Visit: h8ps://www.commissaries.com/shopping/store-loca>ons/
anchorage-area

Limited purchases of certain items; see 
store for details

Open Limited
Limited purchases of certain 
items

Limited ID checks Limited
 poten>al reduc>on in 
patrons, poten>al metering

DFACs Open
Tables removed to promote social 
distancing; water fountains turned off

Open Limited
Tables removed to promote 
social distancing; water 
fountains turned off

Limited To-go/carryout limited dining in Limited To-go/carryout only

FSS Eateries Open
Tables removed to promote social 
distancing; water fountains turned off

Open Limited
Tables removed to promote 
social distancing; water 
fountains turned off

Limited To-go/carryout only Limited To-go/carryout only

Educa>on Center & Library Open Open Open Limited
reduced hours 0900-1700, less 
than 50 pax, handsani>zer 
madated

Closed

Exchange & Shoppe8es
Visit: h8ps://www.shopmyexchange.com/exchange-stores/
United%20States/AK/JBER/JB-Elmendorf-Richardson-Main-
Exchange-1067400

Carryout Only at Dining Loca>ons; main 
Exchange weekday hours 0900-1800

Open Limited
Carryout Only at Dining 
Loca>ons; main Exchange 
weekday hours 0900-1800

Limited
Carryout Only at Dining 
Loca>ons; main Exchange 
weekday hours 0900-1800

Limited

Carryout Only at Dining 
Loca>ons; poss further 
reduc>on in hours 
Exchange weekday hours 
0900-1800

Food Pantry Open Extended Hours Open Open Extended Hours Open Extended Hours Open Extended Hours
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Hangar 5 Open Water fountains turned off Open Open Water fountains turned off Closed Closed
Hillberg Ski Hill Closed Season ended 15 March Open Closed Season ended 15 March Closed Closed

Hospital
Visit: h8ps://www.airforcemedicine.af.mil/MTF/Joint-Base-
Elmendorf-Richardson/

Call ahead if you're symptoma>c! 
907-580-4014 OR 907-382-0435 Open Open

Call ahead if you're 
symptoma>c! 907-580-4014 OR 
907-382-0435

Open modified as required Limited

Enhanced Screening Area, 
additonal sanita>on 

measures and enforcement, 
modified as required

Lodging/TLFs Open Open Open Open Open

LyK Code for ASD-provided 
meals

Open 1000 - 1400 Monday - Friday during extended Spring Break
Call ASYMCA for ride code Government 
Hill or Muldoon Elementary

Open Open
Call ASYMCA for ride code 
Government Hill or Muldoon 
Elementary

Open
Call ASYMCA for ride code 
Government Hill or Muldoon 
Elementary

Closed

Military & Family Readiness/
ACS

Open Open Open Open Limited appt only

Military/Civilian Personnel & 
Manpower

Open Open Open Limited Appointment-only Limited Appointment-only

Newcomers Brief Limited Limited to 50 people or less Open Limited Limited to 50 people or less Limited virtual Limited virtual
Outdoor Recrea>on 

Programs
Open Climbing Wall closed Open Limited Climbing Wall closed Limited

Climbing Wall closed,  group 
trips canceled 

Closed

Base access Open Open Open Limited appt only Closed
Permafrost Pub Open Gatherings limited to 50 people or less Open Closed Closed Closed

Skeet/trap Limited addi>onal sanita>on Limited Closed
Polar Bowl Open Balls moved behind front desk Open Limited addi>onal sanita>on Limited Closed

School Age Programs Open Extended Hours during school closure Open Open Open Limited

Limited to mil-to-mil, single 
mil, first responders, 
mission essen>al 
excep>ons, and deployed 
families

Theater & Gold Rush Inn Limited Limited to 50 people or less Open Limited Limited to 50 people or less Limited mission essen>al only Closed

USO Visit: h8ps://alaska.uso.org/jber
Wellness Center open; no groups >50. 
Hosted meals cancelled; event food will 
be boxed.

Open Limited

Wellness Center open; no 
groups >50. Hosted meals 
cancelled; event food will be 
boxed.

Limited

Wellness Center open; no 
groups >50. Hosted meals 
cancelled; event food will be 
boxed.

Limited

Wellness Center open; no 
groups >50. Hosted meals 
cancelled; event food will 
be boxed.

Warrior Zone Limited Limited to 50 people or less Open Limited Limited to 50 people or less Limited
Limited to 50 people or less, 
computer lab less than 15

Closed

Y on Wheels Open Open Limited Limited single person per Limited
ASD school meal delivery 
only

Youth Centers Open Extended Hours during school closure Open Limited
Extended Hours during school 
closure

Closed Closed

Official Mail Room Open Open Open
USPS Open Open Open

JBER-Rich ThriK Shop Open Limited Dona>ons only Limited
TMO Open Limited appt only Limited by phone or email only
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